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Abstract

Introduction: Given the ever-increasing importance and value of information, providing the
management with a reliable information system, which can facilitate decision making regarding planning,
organization and control, is vitally important. This study aimed to analyze and evaluate information needs of
medical equipment offices.

Methods: This descriptive applied cross-sectional study was carried out in 2008. The population of the
study included the managers of statistic and medical records at the offices of vice-chancellor for treatment in
39 medical universities in Iran. Data were collected using structured questioners. With regard to different
kinds of designing information systems, sampling was done by two methods, BSP (based on processes of job
description) and CSF method (based on critical success factors). The data were analyzed by SPSS-16.

Results: Our study showed that 41% of information needs were found to be critical success factors of
managers of office. The first priority of managers was "the number of bed and bed occupancy at hospitals".
Of 29 identified information needs, 62% were initial information needs of managers (from the view points of
managers). Of all, 4% of information needs were obtained through the form, 14% through both the form and
database, 11% through the web site and 71% had no sources (forms, databases, web site).

Conclusion: Since 71% of the information needs of statistic managers had no information sources,
development of information system in these offices seems to be necessary. Despite the important role of

users in designing information systems (identifying 62% of information needs), other scientific methods is
also needed to be utilized in designing information systems.

Key words: needs assessment, management information systems, medical equipment and supplies, medical
equipment office
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