Ca pre 45 oyl Cow sl cBCudl yo ollss Cinds g Crgd bl oS Jalows
VA-2995 (ol (b S Tg e oS low

> ol dgramn < uidy aadl T Jlas 09 )T T T gy g 55555 0le

Ol ol (S pole olBails )l pl sl (55002 Codls Dlados o dunnge codls Dlods 09,5 ¢ Sloyo Lilags Sleds Co e paass 25 -)
Ol

Ol el olpl (Sag pale oRadls ( Sigy Sl oMbl 5y e 0aSiils ¢ Jloys o (il Sleds Cu paw 09,5 bl o pwliidly, panss S -Y
O alnl (Ko pole olRiils o (Kb gluy bl g o e caSiiils ¢ Sloyo 5 cidlagy Sloas oy e 0,5 bl ccwdls () liulow paass ¢ x5s -V
Ol

ol el (K53 psle oSl (Kb, aSails obiad (JUbl 555551 5 Sgsilan s 355 ¥

Ol el e i dupels (S pale olSails o S oaSiiils wlinl W, aass §sd -0

Sy (Sl oMbl g o o 0aSils ¢ F S gouls udy (LS «SSg o 1 YL ands (Ll (ol 1] oo 0 g
raeissi.p@iums.ac.ir : g xSl Cony

VEYIAVIYD by g, VYoV [oY 1l s g,

ot

W Moo hlow 0 Slods L)) Cins g 98 blir 3)b pxw delloo (! j STy pé slogjlow iS5 (cpuSKiiy Cootd] dy dogi' b tdoddo
plod oy Ug)S (olily ded oy g Hloj 0 oMo Slods )] o o 10 |y STy e (slacs Lo

locsloss o Vyton) bl 1,5 1) 5yl s s 4 ol 1P ) 13 o o Sy b ol (5 s 15,583
03,5 oot MAXQDA i1l o3l U 5 (5351 g (558 dvliao o (ol 35733 K53 e ol 1) 51 5

Ll 5,8 ) IC5T ], 13— 995 0 hs0 33 puSTg s cslo s ylow 4 Mico lylo a0 colods ] 15 (oS Cinis g g6 bli7 Inaisly :loaisl
ot 5laolSzs jo3lizul gl i syl losy o7 il cailiy 453 ey iz Cond oo 4y 35 sy ol 135
Cand lpdo  uan] o doodly | ow Cod dilo (g5 ydoliy clo, iwls gy S5 LB diawd 50 y0 cins blai 090 p0 40 Slaie] iuli6] 4
ool sl oy s fisy Seiiputin o 51 ol Sla il 5 5y3in i slocadlo (ST 5 g ST slosylos
8 nidi |y ajo Gl 1 Cadlye CodeS g pglli &5 iz g (Sl 5y 29008 9 Eb ] s cins

Olods | polli (Kol scogd b7 lic o ([l wiils) dilyglesi (sloaoliy g, ciligs 45 jlslo 45" i), oy Liti laaisly o g g drnii
S (et 4l v o fiua s Sz ) (ojlo (slocadgtne 5 (5)p7alep o opICulyl pite) (ol (claille Lol cis)S oa)y5 ),
LSS ol o gy BB i

oMo 3 Ghow Cupde ) mdigsS STyl (o low sl ity ot ssulS Ul

[ Downloaded from hakim.tums.ac.ir on 2026-05-30 ]

| 1Y ol w05l epuiids g Sz 093 | VP4 3l |


https://hakim.tums.ac.ir/article-1-2336-fa.html

[ Downloaded from hakim.tums.ac.ir on 2026-05-30 ]

Copde @ DS Cwlw azg 5 mlie 503 alyl Gl
Sl pghie Slaas 4y (o yiass GhalS 4y 7o Lig S (5 lorn
ol 2 Bl 5o b 515 slos o 42 iso o oy
@ by e slia g ) Caodw ax LSS ailoles slaools
20 )3 OF 5 dr (ool 0,99 )0 Zulis g (o> HLad S
oge (o yiwd ;O Cudgdme (pl .l ialS ws o YA
Sload slocslopn; daglen 2)lse S mlBl 5
5 Gl glhars g 0ls il a ) adl sblag
L8] o5 KT, cloas @)l 5l mhaw opl yo Sllec

lr @bl so8 VA-wgsS (S aes (J onl b
scslan; Cogll 5 Cwde slaculow 3 S50
Glls a5 layeiS 55 ealp adyl il oleas
&:’Lc‘..@‘ Bdse szl b aiiilyy aiogy PHC (648 aSils
5 S ahi B Seie 3)lse 5N w68 E il
g oo 1l ) Lbiw Lo 2 Liad 5,585 8 slocadl e
PHC v b (22,525 ¢ blie )0 ol JLS ol b e
Sl plojor Copde ;o oz sl b wans
PHC 55 pg3) «l,od () aiuls axlge 59,8 o 1514
3 Stk Sbapinsn Silupslie Lol pyiw Olse 4 )
LV 0] 5,5 ais 5 sansT slagyl o ol

A5 A0S 5 25T e Lo lon aSul 4 az g Ly
s Sl 2l 5 ol elaznd Il s Lolse
S e 4y (§aSS 3 5oy, ol (SIS bl )l Susi L
0disS cyand Jolge 4 0yl I8 sl e 0l ST LS
Gyt oo Bl o S arg Cdhw clazx]
S sl s Gee slaglenm & auly ileaz LSS
LA £] sas @)

sl low @ Mw s 4 Sleas &Il ol o
5 Sl pelr Sl 4l @)k 5l boee STy 8
b eaSeed cnl g ploxl Jol ghans jo (Stblage slaolGly
ooliiwl g yibgy Gt Camez 4 00 ,5uS g wd D929
Sl @YU Jesly K aiile  Sig uiSUl laailelss
ol Jb ol bl gl yls o aleas aslsl
s )0 xd aattie Gluil Gop S9neS (ermen
pas 5 5 ga> e lacudl e &l o Chsgase gla )l
ol Bl Syt slas o 4 (il (20 Zaglyl
ol ool 13 550 Cow il 0,50 0 ) i

ty adlr Sloas ] g s 550 25 4 4257

doddo

8 sl )lo alaz 5II(NCDs) 519508 slags Lo
Ole 4wy oo sl len 5 Ol obs ( By e
g Voo S-S Sloa gl )3 ey S e Jole 0 o
seges Sdlor sl oulol (LBl @ 050 g S 8 )0
caligy Sler pleilo G bl » eas s
VY Jgbe 551508 slas los YoVF Lo ;o AWHO)
OY §1 5 ogebeo 1 Jolae) Sl (slanS o S 2o
395 S o Oseken VO (lee (nl )3 a5 Wilosgy (S e (y5els
ol sl oals cd s (Lo Ve B Y i j0) BB
Lol 0l 3t (508 cdls oS & s)lom b
B S Sago e G e Sleyd S slaaije sl
s s ssbail s olotal Jano oSy 4 586 il 5
1R) RO PR

s 2 (g 5L iS58 baisbon s ()l o
lesbos Lol lul s ailos S Leoss Lo sladl 5 cosdlas
& yogS po JS 5l o, 0 AY dga (V- V+) Slea cubloge
Gl 51 SBU eaS ) pliesg; slaS e 5l ey VO
5 Bl Vb 93 )L g5t ol 2 odle [Y] cslags Lo
o o a8 GldigS a ccanl Lmoli8l b j0 e a0 cobo
s 5lez 50 Jlo VA @YU i geles $O+ Sgam Y+ VP
a5 08, - Conl (a0 VY gl Jolae a5 Wlosg Sl
DT et onss ply aw 658G YAYE Lo

Oleie 4 2(PHC) adsl tilog Sloas (b ! 5o
» S B el glapigs ol sl
25198 Slacs Lo Za e g oS5 (eSS (6 Sl
Coodw Dloas 4y a¥ole v yiws s &5 PHC i Ly
23555 5 o o lS L aSh iSen e |,
GRlB ) Cedle s (5590 0 il Xdny slacall e
Sz oboste L8 Y] aals o caodls slags ol b 5l g 00l
@ gl Glp Guuls el plyie @ ) PHC cllag,
Sl oSt g 08,8 Sy HUHC) codls SKen g
ansl> lajls p (e g Wwsn ey Wb Sless plaS
[o] wst

2 e DSl V40508 (6 S aen 5l 86 ol o
2 aldS ol pulw jo pleys g clllage byt

1 - Non-communicable Diseases
2 - World Health Organisation

3 - Primary Health Care

4 -Universal Health Coverage

| oS ceodhw ol iz anbiliad |


https://hakim.tums.ac.ir/article-1-2336-fa.html

0aiiS &S jline sl o] Blaal g axlllas 8,90 40 (6 paitre
G0 )S Gl s s lp b ol colsy g ol ools
oo Lt s j 45w eols liabl FaS 8 4
Soe Jgb o dalgs solaiwl Ll wlasin § o S g0
& el Job 4 aids 7o JI Y aslas aid> ja
ST culs, aSsT gl 5 oimahy G Jpol Laim slats
5 aloyzme (5l03]) 5 o gy o Banses lie
3o oBauses lis i olil 5 g g lalel (yog slieS
ab oley of jlam g alas G

OMS Bos 5 b by, jshate 4 by Cuss o )0
sy 5l o osls SbL 5 (2lsy SRl g gl 4
2 Lk ses mesy i Ll e (Jod 5l a0
oolil b bralas _olas .od ool sy Jlio o)l oy
2 3l e alolidl 00 8 hs (S Sl oy S|
S e ol ools (565 oud as o lse lul aslas
P & Aty oS Sy aslas e oLl 5e IV 0gs Jal>
25 plowl Ssge a2 (608 b 28l plas] Sse LU s
welae (b o oud 7l e legdge ad ol g2
g Jl Gygo 0 U ol edile, odisd dxlas Cug, @
Sl oolatwl Judow anld o o)lee S Lo bL_>-|
5 <85 18 Gl o9 pBaS IS lie Ly aaisly
baed oo Sl 1 plaebl g ) boadly s Siwgs
903 (o) QBALSES lie SLLBIL (Slyten 55Yode
Srdonl g oletel Sl (roni Coa pol> agn o
Lo g drlas e ol a8 Slalllas o bl Joles o5
b S50 Soym U S lawg el LU DYk
L858

el 9,509, b (0lo) ) (B Igiome Julow (g ]
S o odls ol lp (Sl g (oulB) (oS 5
or Gub 3l e Cul (G, iz g ol oolanl
O S et Jolge Jodod 5 g 031 sl oo 9 Dl 25
Solod oo ool 3 1) Lo ,50 pogde G Sl loolTas )l
Jols alo 0 0 5 s 5 Sl gy 0l ool 2 1Y
wenlie gy adsl 05 0y e eols b Game gl
oeelae (65135 0)led o el (o) p el oLl
S5l e 5l ool b b osls Lo g ayjes 1] ws sl
lize slaasly g pualis .85 &) 50 MAXQDA (2020)
SaS . Bul 2005 5 4> g o S gzl gl Sy LB

[ Downloaded from hakim.tums.ac.ir on 2026-05-30 ]

| 1Y ol w05l epuiids g Sz 093 | VP4 3l |

(Slolom ,b S5 py0l 5 hlew lol 9,5 alai (lge
IS lls o ghe pl Ged g 098 LIS v
ololis Gan b aalllae ol Cenl 15,65 5 Vb Coranl
Sas low 4 M Lo 4 Sloss &3l Cans g g8 Ll
plsl VA-u955 (3ly2 0599 5o WM’*’ Jol el )o 5519 s
Cugd g g, la8 Cunlow o 4 o] sloadl U ol o0l
slaghon plp yo adl (olag claas glacslay;

S LS oA;J

B9,

ol 55, b a8 anllan Sy B 45 0l gy
ol B 8 lie b plawl VB Lo o Iz
Sl lom JyS Saond 5o Jlad Glpae 1AV ) gy
slaolladls 5D adgl (stlags glacadlie o0j9> )3 5Ty s
Ol cplaaly (oloyS ingid led pelisr (SS5 pole
isls LS5 (a5 s ol i datd clgiol oS,
Ggnd gy 5l HEALS S 1 bl o a5 sl ,S3 Ll
©oldl sBaus jlas e oy ol colainl wiedan (5 .5
Sl o 1 Gledbl 5 8 g (s a5 Al ool
a8 o ol (Lol slalxs [V T aams )13 camgs o
Sl la 31l o pllai jo a4y e o uils bl T oS
L5 dile Jlo aw PBlas mals uen g Sl
2ot s lon 3l i 055> 3 @l S poe
Ol ol clis (650 pas ol 2 @95 L 09
Dy dalip b Slsl iilas 5 jregh 0 oS lie 4y addle

5 6l ez ol o aslas b 5l leesls
Sl 4 arg Lol cld gBaus eS8 alad ol b
O 3l eolawl U 1A 0gy aidly JLSlu des axlas o,
29 alas slesal) S addllae Slaal 5 i g Lo e
A7 slp amlas sleaal) (Sl prom jshiie 4 0s )5
Slo,y bas s Ll oLyl Syl o Jloy) ksl
S)30 5 sy Dbl axlas S )50 b Laaly ()l
25l S g pBass e L Qe I Gy 85 18wl
e ot i 0)50 0,8 L (8l les 35kl amlas
Aoyl g alas Blaal paas 0 p3Y Slxusg 0>
A ooy Blaal pl 3850, digd dxrlas oyl oy
Syge a4 axlas sbsl Gl oY Gl Solon G
Teos arlas g9,0 )0 L85 Djgo il L g g 50>


https://hakim.tums.ac.ir/article-1-2336-fa.html

[ Downloaded from hakim.tums.ac.ir on 2026-05-30 ]

OB Sgbaslas 23ls Corez Oledbl =Y Jaus

s a0 (Jlw) ,5 aiislo (Jlw) (o ey ol&izdls pb Gy,
GRS ve 0 o3 by (Shy psle !
| ol IS vy o o3 St (Si pole Y
o) wlis 5 \Af tf o3 9 Sy pole v
0] lis )l 2 A Sy ObeS (S5 psle ¥
GASs e A o5 ol (S pole o
G5Ss b o) o5 ohasle (Sd psle 4
$SSS Yy 0 o) STyl (Sép pole v
65Ss 2 oY o5 Oledel (S35 psle A
PRI Y 4 o5 e SOy pele A
&S o o o5 Olrl (S23 pole Y
E5Ss 2 o) o5 Ol Koy psle "

Sy Ol dalllas e j0 ous ploul Sloladl o b
Xy 0 00 Bzl 5l aS 6ol 8l e N0 T pal )
sojle g wlab daale g, 5 B Sledbsl ils b
= °5>Lc a9 MLQJ u9L49 d.d!.?u g0 O J.u‘j.u J.al.‘>
Sgi ool Basles ol Sledbl 5l pe aiosi b ol
O Cul oS Oldlas o oLl Jolee a5 sleel oo ll8
Cool wlin bl g Gley Job jo bosls g lal slixs
2 S o0 g owples g o5 @ o5 1SS &b Sl
O o6 pdudml g olaiel ClllB i Sy ol rgh
=B LB hug sod bl slaasle 9,0 ¢ alas

DY Y] co 3 138 ol 0,90

Lasl

Olpde 3l aS adllas cpl jo HFaus oS lie Sledbl
V Jgdz 50 dis jelS (Shj psle sbrolRiils Sl
Sl oo &Sl
5 olpl o silay sleddle gl maw o Sleas
S lon Cupae p S 5e5 b A VmgeS (e Gl

9 - Audit trailing

G09S potde Bl 4 Slab 55 cile jslite 4 alice
ol o 48,5 5 clodS (b yae oS o aibs , (gl ainds
Sl 5 ol panlie ol duolio b .o Ol wil,
il bazil 5 s o 0e slaasle (ygy0 o oaaline
IRV
ol OIS 5 LS by, b leesls codS g Ll
@)l sitesleisl 5 (6 p 30l s iy Jal iz Loe!
@ e oS glacudls l cal & le el [V NVF] o
3 g ee pize 5 (ghh> glaadl g Jleiml )l
sl osls cdgide 5l laebl sl hagh
b Bime 0,5 oolitul anlllas bz o HEaLS S L
colosly 0,5 g ool (55laex cya S5 by By
SiS 5 o8, rtzma 57 gl Jsb 50 sslol g 4l
Slodlgio 5 Jolod 918 o) g (sl g Waosls 1o, S
a5 5,8 s ) 093 Mae (SVsb (65,0 sl Cuws &
LB s 4 ) gy glmesls i Lzel liee ol oyl
laosls Jlnl ol il gl ol ools inl3dl Joud
Sl B anedan g 335 oy LU og cnl p Ranghy (9O

- Guba and Lincoln
- Memo writing

- Continuous comparison

[ceIEN B NS

- Prolonged involvement

| oS ceodhw ol iz anbiliad |


https://hakim.tums.ac.ir/article-1-2336-fa.html

<>

Slacadgame g anhif Lulyh s S ollen Jub
g ool B (S >

g pedlb 1) Gelad g be phlew Cund
(OBl onl s plol (il (6 25 (Sl el o0
oduS S ) lin) €ogr skl ly90 H0 (G lS g8 alads
4
Solgtns (SLBlage 3550 0 45 0g SIS A (SunaSed)
ol clls ange p ] aRie Conexr Sl cldle
W)l g coodlw bl e )o b Codgins uleal @y 2
A hlew (655 CodS

Core (597 B3 Syp 0P dhi b 4 g
Sadlye 4 ibgo Cuodls Blye o g 39 00D Ly pa 93
(A ouiiS oS lin) €0 yiog> ddhaie o ile ;)

sl ol lams Seaig 2501 i ilabio 3929 el 2 ogdle
i g S8l F e Sledbl 4 cwiws GG (o
Sloas @) s Sl (i wlels ol 0,5 wals 1) ol les
il ilens & (23 (39el g (5,90 5l

(¥ Jsoz) s gaipail Gaxd Ll

Jsl g 53 @lonss &y ismmns crgd bl )

g aSih ) sezge il 5 ols las leazsly
stz BB slcelB l)ls ( oonily Gli jo 0594
Gl olas &l g ils Cod Comen 4 gw e )
3 g8 bl pl og 15198 slas e 4 e fjles
Jolos plo g (il Cou Comer (g yiwd (IS A 90
RV VPN CEEVOWR oww

gy G Caro & (o i 1)
slcddle sl mhw Glocoie i 5l S
Cot Cotod 4 puliws g 00 0d  qw wd o by
aS wis,S o Ll Ego50 ol Banses b ve e
9 Oliygee aile) Codls (pBlye Gros CELd & axg b
(_g)..iu Qlio‘ “_sJ.zo Coros )’1 (w!»g 6L®=L3L"> QL:S)IS

VA-00955 (soily (b 2Flosne (slacs Lo Cupae o ol ! cudle gl slacdl o pllas Chns g g8 blis 8.5 Jlog saslllas gloaidl, aods -V Jgu

0955 5

0555 kol pyte

Ohyloss Sledlbl ils g iligy St Cumes 4 (gw ywd

A ol D523
Ohlem <l aileles 3424

Oilpl el 3529
J.;LT)% Lgl.m Ko S9>g

£y dlozel b it

gd bl

oS Joges Jelse il

Ogiame clial (2,55
RSlgpt slas low 40 (23 Cuglgl pae
Dl s 392 55 oy
Go9a> pf ablye ailf pae
eslie 532 )2l pos
s o o3l o

oSy pllas Cans

Syl

o blis

Slo e (S 9505 Syzy poe g Sy Sy Sz
Loll (109 (eogas b 5w (3952
el )| s 25
Sy SgaeS
LAWE S IVN S

bl

[ Downloaded from hakim.tums.ac.ir on 2026-05-30 ]

| 1eY ool cduw 0 jlois il § Conmnns 0390 | VFoY 30y


https://hakim.tums.ac.ir/article-1-2336-fa.html

[ Downloaded from hakim.tums.ac.ir on 2026-05-30 ]

Lla oyl oy axlse goosie Slles 5 5,5 le slo i)l
Gomaid  pailejle § g5 ,a0b p ol aiws g0 0 ars

S ryaolp 0 s Y

S 1 08 Sl slou 4 (el e slial 5,55 ¢
5 oS il 45 wis S o)Ll HEAESES 5 5l (6l
Slet Hobay (o gt YL sk (st
cazols 818 sla sl 4 SBBL oyl

)T o3 (AFF @Sl e a4 Al 0 gty
Cailoasw i p3Y job 4 jeim Lol (i )la8 o s0b wlud>
() ouiSeS L)

Ohsd 3 ;Slené Gl len 4 Byl pas
oile 4 Jlo g Sluil wlie pled (ool Jobo yo 20l
los i jsboay 1519 e Dloas g 23L olaist aygo5 L
28)5 I8 il o

9 N s Sa955 4 bag s pled (S oS sla gl o0
(8 0ot oS Lie) €0 iy Sas Sy pu loss

3 o8 4 JEALS S M s 6,5 00ey0
5 Griam Gl a ol p Cedle gl wxl i
‘Q‘)""’f ) Q)S-lﬁ) Q.;“ LY v\ja)f o)l..iﬂ C)AA‘_SJ‘YgJo WB‘).A
ol glaizgs il oIl

Sy Ol 0925 b 15905 pé oSlye &l pus 0
I SN ESr:
Obles 51 il 09 Sy Codgame S (pmndedls
Sypa> D )ygody > Lid g 0B S (gl Wog Heumme
oRIB ) gsS (o re 0 (B )l 3 S 45w szl
Sl o

LB (6 i CaBl e 5l gl 6 5len b o ler
(V 0uiiS &8 jlie) €S dxzl o (5 90> Ao jguxa Lol

o Ll (eS8l sl Sl G g yaelip pos
Lyl ) oSl et loas Lai gl glaalip guam 45 i S
o958l evalive 5l ey e 5 Sl S92y ()l
AL AT Ga gadse (nl islane gole b hler 50

uLx?‘JA wmls J:Jo 4 :‘.57(]9"" seosls o5 °
S lem 993 5155 bl osls 5l (g ke (552>
Olimadsl Sl pae g lools ol cuaS 4 i aS b oo
A Sl slos pS sl )

&

I ohlew Oledbl b 0,8 SoS b 4 o aslalor
Gl a3 Gl o bl (wled Gayb 5l 5 peiS gl
(Y ouisS S )lin) €t
dpailoln cpl dewgy 31 o a5 ol ()55 (e
Oy 50 Ll g 0aiSTy 5 a8l Slg,ue ol Loy Sledol
orot) Ohlem plolid o pSeia (RIE1 (el
e o3ld oL SO obyl 4 e aS 0l F) (b

oo Jolge plw V.Y

g8 bl plaie a4 oo Jale oz 4 (oS es o
:AJ.))S o)l..i’.a‘ (Omttiaiint

Siloaz bSo Baa b asli ol icnlpl 4l sly2l
ddxie Sleas @l Gl (o Kb e 5 6 pKinn Sloas
Oty 682 (0o JLad S el alex ) (dlage
L anzlie Cog SO0 (B old Sl Jeloe b3 s
Slass g Gloj e soily Olysd 59 g 9, Sug; (nl 05 wal
s il 1) g pam ez e

I il Sin Sleas plod muly oo conlpl lz! b
Cpeps ] jlo SogSw Jome S50 50 5 and> SO 50
(A 008 S i)

Slolliws wile Sl 1 Jb,e Sljad 0929 ©
Je loéi)w slews HbAlc (g WS & S o3l
plsl GBSl a5 35 ol d Sliwl (sl 3515 51 (6 ke
55 oo w03 o Al b e o 1, adsl sla o)

OB SRS S 181 bl s 4 p o Slociel al331 ¢
il Slods 4y 00 40 ¢ colily (glaml Ho a5 wis S o Ll
Phe ois Galidl b Ll wassls gogame slaiel oges
@ (sogee dleiel NA-wges Ol Cupde jo Sl
W28l a8l Ceblage e

poyo Yo Ll g o5 sl Slazlye cgeS 51 LS
«aisS slezel gl Sleasd 4y ailel oo a5 Woiegd
() oaisS S Lia)

Jol s jo Olovs &l )l powanw s LG .Y
Sl s a5 ol lis aidl (g8 bla 0g2g L

b ool (hss 5o Jsl b 5o 55198 (e 4 lons

10 - Rapid Test

| oS ceodhw ol iz anbiliad |


https://hakim.tums.ac.ir/article-1-2336-fa.html

<

(\ . OAMSUS)LMA) «ass Co o |) u‘)?u ‘&@‘ ;.Q.»Lbs

g D8 bla olull a asdllas pl Bos 4 axgi L
Oblem 4 Sloas aljf jo gl solage glacdlye cans
aFeie Bl oe 1] dgeS wiile (Sl Ll ps 5 e
5 bl SleMbl (A1s 5 4Gl s 925 45 W3S
Js) b sl aloz 51 ll ale sloaali s S5z
clisls 5,55 o e o e ,eiS 45 Sleas 4l
Sited Slolge e 33008 5 Sy (Kiagaiz oyt
510 Sgups g axgi Lo aS

s bl 539 Lls L) ol onilagy aSes Ll
bl SO glye 4 (Udy Co Coxer 4 (owyted g
wile (2le;5a8" )0 3350 St alin (Sl o8
s 3 45 ol 3575 iil )3 .l 03,5 Jae wilils
NA-0y995 sonil b (eHealth) coodl g sl s
s, Gblis 5 > |y 5l olar oo, OIS
cd b caw able 35 ol o [y 18] o5 qald
Gy e Sloas &Il gl p lul (il T g00 slaools
aibe) adypinn Jlms glecsloy) o9 Wiz Wy
@5 05 Joe 4 S (Ghlew p )l slacria ST
LY VAL 098 o Cgmnne Ginds S

2 S lont Gsslen Caglsl el GRos s
b Skr 4l LBk lpl cdle gl il
Sdlye 5 688 (S8 50 e lge el (enil
Gl (ol Gl G 0yg0 4 S VoV Lo (b culs
@ 5l a5 gol,8l oo YT Lo g cenl alils (6,5 et
oolaiwl Jol v Sleas I wilanuslyy wlazils Oleas
oS ot S e pies [TV 1] s
all el as,e 00 4 s FA I SOSe o YL
JORNESURE IR AVECIOR S EN L AENDPNC W
alies cpl IYO-YY] cal (5508 ol onily acil> 4
35 53 Judo 4 (LMICs) lawgio— oS ol y0 b sloygis jo
s S aSyshy Sl 65 6 Sy e STy b
508 oY el sl eiS s 5 as e el )T YlaslS
vy ye vyl calons 358

Ol 4 (R Sless giluaz LS (nlnl 4l
Bl b 5515508 Sloas &l GGl (o 55l S

[ Downloaded from hakim.tums.ac.ir on 2026-05-30 ]

| 1Y ol w05l epuiids g Sz 093 | VP4 3l |

4 w‘o).: rnUé.S ts""J"‘i" 9 w‘of ﬁUéJ o ®
e&cf'aﬁuﬂle&aq‘sssde;éJs‘cboU)lf
0, Lol o580 i (g0, 5L a4 Bas e )8 5l Sy
o,

5 W,S co i Sy glp 1) gogase 2w
WU PRRVEL SRLIE COVRRVE PN SR I B OX S LR Vo2 gy
(A cussseS i) € oyl

uibojlw jo s VY

Syl 55 paass pae g g wad (Sigair *
@ Jyl gl slog s parass dadlly (n et 5l (o
S8y Joyd A B Ve sgum 0g wgeS L g e Slens
odb
(¥ oasSes law) €25 5w L5t

(_g‘ﬂ LS“’L‘M‘ (SAZS (Gg s D99 IS (ited
CoksS oS el Jyl gl 0 iS5 (slacs o
A bl e

Sl 5l (B n gl ool lwosy ®
e 45 Ko 00l (5 )lmygp eyt i 4 (ol
ot lag s 4 Cad Sleds CaalS g wgas malS w

Aledisg plesgs Jaw p 0ad (g kwygp LS SH
(- OMJ)L‘L@) Cad o0 PRV-Y R S i

&b)\w@mo(_gly‘ pos &L‘>)|Wm *
g Oloas il o o Bl cel (ganss 4 gl maw
FUSRERIC SRV S FRACRVEL JUR gL ARV S OV DUUR R T
L 251508 slas)lom [k udlsioo gl )] oo 1>
e alS (S iy Hebay

5o oolgls Kij 9529 9529 b s 1 Shjy 0guaS ®
Sl Gl CedS 9 (S S a8 e 00
S 6 kSl Cugaze

ke 3 (Al gl 1OlaS 35S 0
ol ployes Copde lp (BB Sl w36 (bl

5 03)'{5 “""“‘"9"(5“" as .559 ‘5'4.7‘).“.: )é Lo w‘..\.e(.;»


https://hakim.tums.ac.ir/article-1-2336-fa.html

[ Downloaded from hakim.tums.ac.ir on 2026-05-30 ]

b srasly g el ools (ol 1 YU a5 Lid o M
los 8 (o) 2 5

& 25 dxpdi
el plai o,Slee 1 Jdow (85 adlllas oy
b Slee Gl len Cupe jo olpl adsl sdlag
Ol & (Crlnl wile) alljgly slaaslyy 9 (SLilage aSs
Lol cin )57 al,8 1) Gloas s polas Gl «gd bl
5 (Sopmepleys (p3caglgl pue) gl slo Al
i s (o Sipaz) bl glagsgases

woldS oy e BB s SIS (e

plas )5 (g oS Cawlow b b yo (gL pmonai’ jo 5 )8
Ceodlw

ghw o paasie Sl g9y debe Sliiny
slglen Copae sl (PHO) cwdle adsl slacdl s
2 xSt o Sles slaaslis wad sbnl 1Sl S
ST alej g 230 5 pleal conily 4 bapliwl ly L)
SloiaSihl dlox 5 Jluzus glacslo pj jo Gatedan
el (550 Slead 4y (Siwly b0l &je0 ()3
s gy 1 Dl sl s g L
Ol aile) 50 gl )l s lilo slaliwl o Sloe
aly ciduibanse Jdo 5 pgme Gble b (o)
()982 =5 ,98>) (55 5 ladae b anolio )5 cnl
Sty Gln G798 b W2lsl U 090 0 arogs
20,5 ool Sl byl il o cldls Sloas

Sy

J9iS (S pele clolliils ¢ cublag &)l cublags
Sis il puns 1) 3udod cl plowl 095 ol b aS
s les

oS
2l oo IRIUMS.REC.1400.375 M1 S (gl ls allie -y

&

asly 4 glocald Joo (nl 0,5 gal 81 5,505 anxye
5 ySlg e Sleas slesl ol o aS 5l sl 0 PHC
LIVAD srade s ) (ime 2l el slacodl e
4,25 O 1) olpl 50 Hewde di dengd pas (Jl
b ojglae 51 (bo ol )l &5 o9 sl B
Ival sgs o Comme Slhilas IS G (058, 0,40

Sl Sl oz (LSl iy pas
LS aile anwgs Jloyo sloyeiS jo iz (ol logle
2 Gl Jn (Simaiz Sl oad (515 5
Blie il glolis o dS aes G s 4y adlllas )
V=95 ped gae b we )3 el )15 sla il
Sleds sl 4 PHC lagys 5l g)lme &5 2l o]
wdly pelaisl o uled (2bs) 5 gealinSTly 4 2515 02
RCERERIRVIRPIFSCIIUNPL SRS R PTERSA 2
3 (S lg e Lol )15 aiile) sanss Sludl g, 53
IV ] w5 i by ou b agaloe

GBS eS8 Lae S ()l 0 el s chno rizeen
ol i3yt 5 odplon] Slalllas asline wis,S oyl )T &
(oo Sl alizes ol o Sioles pac Ll jo
b S Ghlem s o0 Ve Sl 4 e
S5 oS5 LI e 23S 5 (et A el
Y] il oas 53 ba)l o b ablie 6lp il oy &
e gl g (b5 ‘i’)ﬁ)*‘i » loaily ol [¥Y
sl auSTT ol o o0, Sles p

2 OS5 b 95eS anwgs b )0 lay5aS s
e Glaie 4 cal 3556 oz oloy o Sloas 4l
Slimzs s el ouls plxil wip jo a5 Sllllas o
35U wloas al )l gl maw ;o (Sloys 5 (sLbloge pins
¥ ] el oo

Gl des 5l ail ol Covgase gl )
aolSiils Sl olpoe bais addllas oyl oS es Liv
(Olysee) paie b LSS hley oBaus 4 aiiis
0dits 48,5 L35 10 IS S enlns |y (o0lgils IS5,
S 50 0 35 peie STl adllas (pl uores o]
Sloas SYMS| a5 Wlosls lis (6,550 b irgyy a5
Ohle 9 (0bs Olilew jegS pe ool (b 51908

| oS ceodhw ol iz anbiliad |


https://hakim.tums.ac.ir/article-1-2336-fa.html

References

1. Riley L, Cowan M. Noncommunicable diseases country
profiles 2018. World Health Organization; Switzerland,
Geneva. 2018: 220-10

2. RileyL, CowanM, Carlos M. Noncommunicable diseases
progress monitor 2020. World Health Organization;
Switzerland, Geneva. 2020: 1-90.

3. Stigler FL, Macinko J, Pettigrew LM, Kumar R, Van
Weel C. No universal health coverage without primary
health care. The Lancet. 2016;387(10030):1811.

4. Azarpazhooh MR, Morovatdar N, Avan A, Phan TG,
Divani AA, Yassi N, et al. COVID-19 pandemic and
burden of non-communicable diseases: An ecological
study on data of 185 countries. Journal of Stroke and
Cerebrovascular Diseases, 2020;29(9):105089.

5. De Maeseneer J, Li D, Palsdottir B, Mash B, Aarendonk
D, Stavdal A, et al. Universal health coverage and
primary health care: the 30 by 2030 campaign. Bulletin
of the World Health Organization. 2020;98(11):812.

6. Paul E, Brown GW, Ridde V. COVID-19: time for
paradigm shift in the nexus between local, national and
global health. BMJ global health. 2020;5(4):e002622.

7. Minghui R, Simao M, Mikkelsen B, Kestel D, Ball A,
Szilagyi Z. Gaps in access to essential medicines and
health products for noncommunicable diseases and
mental health conditions. Bulletin of the World Health
Organization. 2020;98(9):582.

8. Peykari N, Djalalinia S, Qorbani M, Sobhani S, Farzadfar
F, Larijani B. Socioeconomic inequalities and diabetes:
A systematic review from Iran. Journal of Diabetes &
Metabolic Disorders. 2015;14(1):8.

9. Chauhan V, Galwankar S, Arquilla B, Garg M, Di Somma
S, El-Menyar A, et al. Novel coronavirus (COVID-19):
Leveraging telemedicine to optimize care while
minimizing exposures and viral transmission. Journal of
emergencies, trauma, and shock. 2020;13(1):20-4.

10. Palinkas LA, Horwitz SM, Green CA, Wisdom JP, Duan
N, Hoagwood K. Purposeful sampling for qualitative data
collection and analysis in mixed method implementation
research. Administration and policy in mental health and
mental health services research. 2015;42(5):533-44.

11. Abbaszadeh A, Salmani N, Rassouli M. Perceptions
of mothers from barriers of nursing care satisfaction: a
qualitative research. Journal of qualitative Research in
Health Sciences. 2014;3(1):51-61.

12. Farzadfar F, Jafari S, Rahmani K, Valiee S, Bidarpour
F, Molasheikhi M, et al. Views of managers, health care

[ Downloaded from hakim.tums.ac.ir on 2026-05-30 ]

| 1Y ol w05l epuiids g Sz 093 | VP4 3l |

providers, and clients about problems in implementation
of urban family physician program in Iran: a qualitative
study. Sci J Kurdistan Univ Med Sci. 2017:22(5), 66-83.

13. Ghorrabi AT, Kakemam E, Moradi-Joo E, Dehcheshmeh
NF. Challenges of the organizational structure of county
health network in Iran: findings from a qualitative study.
BMC health services research. 2022;22(1):712.

14.Guba EG, Lincoln YS. Handbook of Qualitative
Research. 1st ed. Thousand Oaks, CA: Sage Publications;
1994. 105-194.

15. Lietz CA, Zayas LE. Evaluating qualitative research
for social work practitioners. Advances in Social work.
2010;11(2):188-202.

16. Coates M, Cheh PLJ, Suenghataiphorn T, Laohavinij
W, Pholpark A, Ritthisirikul N, et al. Maintaining non-
communicable disease (NCD) services during the
COVID-19 pandemic: lessons from Thailand. BMJ
Global Health. 2024;8(Suppl 6):e014695.

17. Pitayarangsarit S, Bhagaman N, Yodmai K, Thangsirikul
N, Tipayamongkholgul M. The resiliency of
noncommunicable diseases services during the public
health crisis: a lesson from Bangkok, Thailand. BMC
Health Services Research. 2023;23(1):409.

18. Lee D, Choi B. Policies and innovations to battle Covid-
19-A case study of South Korea. Health Policy and
Technology. 2020;9(4):587-97.

19.Park S, Choi GJ, Ko H. Information technology—
based tracing strategy in response to COVID-19
in South Korea—privacy controversies. Jama.
2020;323(21):2129-30.

20. Yang C. Digital contact tracing in the pandemic cities:
Problematizing the regime of traceability in South Korea.
Big data & society. 2022;9(1):20539517221089294.

21. Colchero MA, Gomez R, Pineda-Antunez CJ, Bautista-
Arredondo S. Health care utilization during the Covid-19
pandemic in Mexico: the cascade of care. salud publica
de méxico. 2021;63(6):743-50.

22. Martinez-Juarez LA. (dissertation). Assessment of
public health services for diabetes mellitus and diabetic
retinopathy during the COVID-19 pandemic in the State
of Hidalgo, Mexico. london. University of london. 2022:
130-22.

23. Ogungbe O, Jabakhanji SB, Mehta R, McCaffrey J,
Byme D, Hurley S, et al. Disruption to diabetes and
hypertension care during the COVID-19 pandemic
in Latin America and the Caribbean and mitigation
approaches: a scoping review. BMC Health Services


https://hakim.tums.ac.ir/article-1-2336-fa.html

[ Downloaded from hakim.tums.ac.ir on 2026-05-30 ]

Research. 2025;25(1):660.

24, Barzegari J, Raeissi P, Hashemi S-M, Aryan Khesal A,
Reisi N. Delivering primary health care (PHC) services
for controlling NCDs during the COVID-19 pandemic: a
scoping review. Journal of prevention. 2023;44(5):579-
601.

25. Barzegari J, Raeissi P, Reisi N, Hashemi M, AryanKhesal
A. Examining the care of noncommunicable diseases at
the first level of providing services during the COVID-19
pandemic. Journal of Public Health. 2024;32(9):1625-
30.

26. Zafra-Tanaka JH, Najarro L, Tenorio-Mucha J, Lazo-
Porras M, Bartra D, Bazan G, et al. COVID-19’s impact
on type 1 diabetes management: a mixed-methods study
exploring the Peruvian experience. The International
journal of health planning and management. 2022;37:129-
43,

27. Guarchaj M, Tschida S, Chew JPM, Aguilar A, Flood
D, Fort MP, et al. Impact of COVID-19 on diabetes
care: mixed methods study in an Indigenous area of
Guatemala. BMJ open. 2024;14(1):e079130.

28. Tesema AG, Abimbola S, Mulugeta A, Ajisegiri WS,
Narasimhan P, Joshi R, et al. Health system capacity and

&

readiness for delivery of integrated non-communicable
disease services in primary health care: a qualitative
analysis of the Ethiopian experience. PLOS Global
Public Health. 2021;1(10):e0000026.

29. Peer N, Mashiane T, Oris M, Mwangi K, Sureshkumar
S, Kengne A-P. Non-communicable disease and
mental health care during the COVID-19 pandemic
in  South Africa: selected
healthcare professionals and patients. PLoS One.
2025;20(5):¢0318156.

30. Malik MA. Fragility and challenges of health systems
in pandemic: lessons from India’s second wave of
coronavirus disease 2019 (COVID-19). Global Health
Journal. 2022;6(1):44-9

31. Yusefi AR, Sharifi M, Nasabi Ns, Rezabeigi Davarani
E, Bastani P. Health human resources challenges during
COVID-19 pandemic; evidence of a qualitative study in
a developing country. PloS one. 2022;17(1):¢0262887.

32. Gallardo-Rincon H, Gascon JL, Martinez-Juarez LA,
Montoya A, Saucedo-Martinez R, Rosales RM, et al.
MIDO COVID: A digital public health strategy designed
to tackle chronic disease and the COVID-19 pandemic in
Mexico. Plos one. 2022;17(11):¢0277014.

Perspectives  from

| oS ceodhw ol iz anbiliad |


https://hakim.tums.ac.ir/article-1-2336-fa.html

[ Downloaded from hakim.tums.ac.ir on 2026-05-30 ]

<

Qualitative Analysis of the Strengths and Weaknesses of Iran’s Primary
Healthcare System in Managing Non-Communicable Diseases During the
COVID-19 Pandemic

Javad Barzegari', Pouran Raeissi?’, Aidin AryanKhesal*, Nahid Reisi’, Masoud Hashemi®

1- PhD in Healthcare management, National Institute of Health Research, Tehran University of Medical Sciences,
Tehran, Iran.

2- PhD in Psychology, Professor, Department of Health Services Management, School of Health Services Management
and Medical Information Science, Iran University of Medical Sciences, Tehran, Iran.

3- PhD in Health policy, Professor, School of Health Services Management and Medical Information Science,
Department of Health Services Management, Iran University of Medical Sciences, Tehran, Iran.

4- MD, Professor, School of Medicine, Isfahan University of Medical Sciences, Isfahan, Iran.

5- MD, Professor, School of Medicine, Department of Anesthesiology, Shahid Beheshti University of Medical Sciences,
Tehran, Iran.

Abstract

Introduction: Given the critical importance of preventing and controlling non-communicable diseases (NCDs),
this study aims to examine the strengths and weaknesses of healthcare service delivery for NCD patients at the
primary healthcare level during crises such as the COVID-19 pandemic.

Methods: The present qualitative research was conducted with the content analysis method in 2022, and the data
was collected with the participation of 11 experts (in charge of non-communicable diseases from 11 universities
of medical sciences in Iran) through individual interviews and analyzed using MAXQDA software.

Results: Analysis revealed key strengths and weaknesses in non-communicable disease (NCD) service delivery
during the pandemic. Strengths included effective population access through the primary healthcare network,
patient registries, implementation of the IraPEN program, use of portable devices, and increased public trust.
Weaknesses fell into two categories: planning gaps—such as superficial data recording, low managerial priority
for NCDs, and limited telemedicine—and organizational challenges, including staff multitasking, privatization
of health centers, weak referral systems, and shortages of personnel and equipment. These factors collectively
undermined the continuity and quality of chronic care during the crisis.

Conclusion: Findings indicate that the health network structure and innovative programs (such as Ira-PEN)
served as key strengths that enabled the relative continuity of services. However, policy-related challenges
(such as lack of prioritization and a treatment-oriented approach) and organizational limitations (including staff
multitasking and weaknesses in telemedicine infrastructure) have had significant negative impacts.

Keywords: Primary health services, Non-communicable diseases, Covid-19, Health Crisis Management
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