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Evaluating the Performance and Quality of Services in the
Emergency Departments After Implementation of the Health
Reform Plan From the Perspective of Staff of Selected Hospitals of
Tehran University of Medical Sciences

Mitra Sasani !, Ghahraman Mahmoodi ' *

' Sari Branch, Islamic Azad University, Sari, Iran

Abstract

Introduction: The health reform plan was established in 2014 in Iran with the aim of promoting fair
financial participation, increasing accountability, and promoting health status. Since the promotion of
emergency departments was one of the goals of this plan, this study was conducted to evaluate the performance
of the emergency departments of the selected hospitals in Tehran after the implementation of this plan.

Methods: This descriptive - analytical study was conducted in the emergency departments of three public
hospitals in Tehran in 2017. A random sample of 96 employees of the emergency departments was selected. To
collect data, a researcher - made 38-item questionnaire was used based on the goals of the health reform plan.
Data were analyzed using SPSS V. 19 software through descriptive statistics and analysis of variance.
Results: From the viewpoint of the staff working in the emergency department, the number of patients has
increased since the implementation of the health reform plan, while the number of department staff required
to provide services is not sufficient. Moreover, the health reform plan has improved the quality of services,
hoteling, facilities, and amenities of the departments.

Conclusions: The results indicated that the performance and quality of services have improved after the
implementation of the health reform plan in the hospitals affiliated to Tehran University of Medical Sciences.
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