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Abstract

Introduction: The importance of considering patients’ satisfaction with the health system development
plan has an effective role in management planning. The purpose of this study was to determine the satisfaction
rate of hospitalized patients in Tehran’s public hospitals as a reduction in the rate of payment for patients in the
health system reform plan.

Methods: This was a descriptive cross-sectional study conducted in the first half of 1394. The research
community is the patients of the Tehran State hospital. A multi-stage sampling (500 patients) was performed.
The data gathering tool was a researcher made questionnaire whose validity and reliability were confirmed.
Data analysis was done by SPSS software version 22 using correlation, factor analysis, and Friedman test.
Results: Based on the findings of the research, it can be concluded that reducing the amount of hospitalized
patients to make vitality, reducing illness due to the insignificant costs of treatment, and enhancing equity in
health is a positive consequence of the program. As a result, the health system development plan plays an
important role in patient satisfaction and has reduced the health concerns of people.
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