[ Downloaded from hakim.tums.ac.ir on 2026-06-12 ]

2wy (Floy3 (Filagg 35150 sadildg,ld Curdy (b5
a5 yg) 5 w53 sl ) CandsS

S (om0 Jaw (Sl Lo e T iale e

Jled olyes sy (oMl Sljl oSzl tleinl pole 5 o e 0aSily ( Sloyd (siblige Glodd Cy e 05,5

SAIVNAVAY Y ol o L Sloyd iiligy Glod s o pis 09,5 (slain] pale g oo a8l ¢ Jlod ylyps Aty (oMl o1 oSzl Yy SRS VERP YR
SYVAIYOYY-A 2 ples

Dralimaher@gmail.com : s S oy

AFNYIY+ i bl AF/AIV il

bJub

daagy po Jials 5 Oljley culis, il o Jloys idldg Clods CodS il Sua b Oyl o & slodle 45 :dnio
STy s Slod Sl 55 (ol 3,500, wly ) 43 45 0k STy (oot iy 4 bl i0 I i
ST slaaiili g )l syleaiism L s g pSle g Gl o 0k Sl i sb 4 oy S
] bl o Y3lan S asliz] b ok 4y oS pliaesy il iilg

bl amale 25y )l L Yo §55 1 (Koot gy b g oy ple gy sl s IS )
I TN S iy willle 5 ) (slOl gl pliws) Jlojs iy 5T 0 sloalt gl (500 Ollay j5l Joags
CdeS 5 Gl p ol g ol gz ol 55 0k e3liza g S0 jI0 Sl ik AT e gy ige Olste 4 OUT
PRI ONES

5 sl St gl s alisa LISREL VB.8O L[5 b o5l L Yl ks 51 Loasls oloos 5 4 jour g T3l
Olirabsl oili (O e/ ) 0/18) Sl gole oS iy Floys F3ldgp 55T, sladilss )l (s ybwilsp o3 0 oypd
oline g Cto < /01 0/1E) Jdat 5 O/ ) co/VF) slaie] Cosli (Q< /) c+/TV) Ly 5550l Q< /41 c+/TF)
st oS sl Ol 1 3l 5 fline 5 e I okt L) oSy o pleg 45 3l3 OLE Laasil A5 o
ol Hlisob] oG ks [y p Il o 208 5 Sloie] Skl ko p [y bl o iy

Slaasils g )ls 5 baiis 5 A3 oo S5 ASTT 5 40 |y kst oSy (g )bonis p o5 Loasil Esorme 421 pmtS Ao
b Sl ColS gy 40 o ilble 5 ) (sloOl gl pliwsy Floss il ST,

Fless rildgy jSTpe okt oS (ks O S0 JS

-

LVR V-V
il glacadle Sl ipl il (Sl ol
e plas gl oy (o] (el 45()) ol 4yl >
Ale plajlisl (alb L gl ml )edS ploy g cudlage
03b (P Sleyd bl jSTye 53 5kg)ls g wligls

Ly bl sl 51 rpmsg 28 Ly 250l Vgl o5 |2
Ol 5l cudlye g oMl s Sy & ol e 9 A5 o0
aly) Jpeil Jas )3 (¥) 8l e it o) olge 2 dsals
elLaoills Js 4 Glys (il S1ye 5 (29> ©less

921> el stz I3l 5 05 (Bjgel Jlgyls 292a8 sile
)’| d)l.:_uu.f Mas 45 d)}—l" 4 ol cJ_p)f OL@EJ )l%J

WY e eJsl oslesd qodjsi 0593 A la

il ©leds ouiS Gl sz i Gle 53 (V) ol
il slojeg ool (sl e bl 3Tye e ey


https://hakim.tums.ac.ir/article-1-1659-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-06-12 ]

= .. guwlag STw slalg,ls Cuxdy b))

bs 53 () Conload JLis slaitu o j5b & Sloyd uilig
by 4 g3 ol Cupte (sl o9 2l & 5
Slods 4355yl ool g 0 0,L3l 3,5 o plovl (oo Liso
o opad it CS)lie Ll g pogad iSn )b )l
(Vo) Conload 225 5 Sty Yy G lgie

sla bl gl Gla s cons copio g (5 Sojll
CosS | g yidio Cutly ol Sl gpel Sloyd il
5 cedw Gisu b 4 2o G o ) ol il wweds
o8 yindio lyUasl g SLSTyal 5)50 43 yuime SleMbl 3549 5
Loy Gite ool Sloss CudS Gl p 530\ b
Syl glgime die y3 (B SleMbl 3] wal,d 5,35 o
el o 1y La lojlw 1Ulgs o s cudS I (g e
I8 50 e ) lesles (1) e & (solad 5 oo
x5 ol @lie S I )Ss (s5w jl 5 e (o)l s
Slrgp 256 oy Baa b i pole Ghmghy (1)) wles
bl catS o pliwg) Slop il She syl
P obas (Bas aglly Bas cdl s w jl clas
ol 0as pldl Jud )l (S5 pole oSl

N gy

18 YAY 59y y (s —og) (ababo 5 i>s
wliwsy Sloy sl 351 o Cloa s Bauscdl s
f}..l.c ol&isly u.»_.wy Ceod d..uUa.L.w 9 )_Q(JI ‘_SLQULMM
= 4590 o e85 plogl WAY Jlw 3 s (Sdy
S50 gy b dgaonal ansly il o555 Sy ol
A G dmel 3l o pasd

Lo 5 ghasloelis’ g, 5l eptmaiy slmodls (5 5l3,5 caer
Sladl) g oYlie ay oliwd Caz (£ 5ol (soomine
Sl She o9y b 3l cpiomen 10 odliiwl £yauiS I 2yl
3,80 5 SleMbl (6y915,5 caas wcwlio g pine (sladolicin p
JeS5 el Himgin ol 50 00,5 eolawl dalllas 540
Sl g (pliwg) (Sley> (il jS1pe 4 dolidin
aoliiiw y g plol anliae byl b g ad axslpo aslali ¢ 40
5 > dnlas ulul  loodly (gygla)F gy b eSS
1) «_J\ﬂ;_w 4 L5’9§:>WL U.»Uy D).é )f] 9 03gs 090> Ay 0 p>
Ab a8, S SaS OVl J oSS e bl cusly
e L g plael ©)go )3 2,8 (445 0jled 38T (prioeen

Slian and jl Sloj oyed j Jloys iligy STy slaails gyl
(031535 Sy 4ab 2 (slal b Goleas) YYWAD Jlo 51 L b
St 45 (00l el of) e alawkio (V) 53 Jlass
A Gisy opl g Gleas )l ogud )by floyd o cuilagy
O JLid @ 1y drels  olo )b (0L 3)lae j3 &S Cunl (o4
s Slabasl  i5u pl Glead dg s blod 4 &' >
(V) 2 Js a1y 6 pdbiplpe o Syp chlud «Sos8

b sl glejle Copde (udS ggdge Sl Jl 5
lads ciS el a3l arlge o iy L1y ley
o g Cul glojlo () B le g Cudbye ) sl oo Jole
Copdoe )l jgtwd )3 xS1)% 9 She o2yl (29b9e loie
ol eyt 3l (SSe s g o(F) col w8518
ol e o Lacs ) b g Lo lojle Cuddae 0068y
STy dmeiilizl 5| (Ko olal 5 codls pllss b
S8l (S)lwinn) sogad pis 4 (9> Closs (S
Fle ma)h lead lwign 4 plyie dex ol jl &S
(V) 2503 o)Ll Sloyy islags
2B oS el Sy &) —igd o plsl lojls 298 Lawgs
Sl Gy by g 8 Byl sl gl JyuS oS by e
aulyaes 3l sladlo ) Gilewog F) 205 s pls
2o 1By bl dmgi g o> (sl S0, 5l (So ol
doubo yokaio 4 pdl b Jlo ) LS Wbl sdn Cul 03505
Sl Mg loj g aie Lials Y game § Gledd cuas
303l Gl S job a9 (U8, (Lol slacue o) 2
O 9 Wlodges aillad (B (6l ygn @ Pl lojls
093 Sacdld (lawgn b bplejle o a0 o 4
lacdld o) p Wilgie yiae X paass slaglejl
o=l 900, 8 58 000 A8 o 2wl (g iy 03938] yo3,l &S
(V) sy s a1, 555 clmclad il s,
252 slile Mol il (ol ) (kg 35509,
392 09k 4 85 (5928 4 Canl 03g) Jgeme Cuodl glacdl e
(A) 2 s o] pogad yisu jl wold Cless

Glea s coas Gulidl Gaa b olpl o sl gl Jle
daa i ials 5 ohlen cols, Gilibl o sloys bl
Ol 2 48 0l ISy pogad iS4 bl I s
e (moph ©loas alas )5 (5)lwiyg i 35S, L,


https://hakim.tums.ac.ir/article-1-1659-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-06-12 ]

lodgy il 358 Mz

2 ol Glajiie (g el (lulid e Giaog ol 5
U—" = ol 005 o3laiwl OP M Gy o )] J.\A
Slagels S L (5lwyg (Kot o pmd ol
(r=+/¥Y) o5l (r= +/YY) olisebl cuas (r=+/¥5)
2 4S8 A bl o (Fe/FF) Jaed o (1=+/00) Slods yuouds
Caol Hlolize g Cuzo (P<+/+Y) daw

(VAY —dd gad 0 31udl) a9 53 sLa Hluw (Sieusan yus yilo =) Jgua

Foed Sloss e 350wl (el ColeS Cologale ColeS 5 licrg ko

) Sakworg

\ SEFT Olwgele CuS

\ N Nins Obuob] Culsld

\ VAl Nira N 9 Suly

\ N NI -/FV° N/ slois! Cubld

\ -Jos* AT N Nt Nira e

Jho sl S g (9953 slidle aiS g el (e jslaie 4
Jolo b9y 5l eate p oiny JSis Jelge LS g gy
Y Jgdn ;0 4SS a5 ler .l ouds odlaiwl (g0l Jlole
Jedow ) oacel e an il sla adls wis asuie
Objl o> L5 Limg sl pmite ales ) b (ale
bl o 01 plodl Gaol ele (gla Julos glla

il sl dale S | ol gl & Jois
J9az 3 45 865 plan ol 0l 0351 Simggy (slo e
woles > Lbole (lmyly solos 33,5 o s1nlite S
ol 5515 518 =V 9 4V 0dga00e Sl )l gl (sl auiie
el )3 51l oo Jloo slajlages mls 4 avg b g
3 A Hblime 38 o 53 Jole slayl soles ¢ )loline
Cponl L Lo it (gl 0 iy p5 slajadls olod aons
2953 Jodz 3 g oo e (el g A
SrSoill g e 3 |y G (i 45 alaadls
OSSu wyp yetaie dn Cowl oad 039l Wlandly W yuxie
asting sbopiie o boly) (haoly (egrde Jde 5)lSLe
blg) Ll 4 g0 cpl paseds Gua b gy 9 (59,0
oode Coz)le (ngdS adepe 3 ayiie (&S (S0 )98
g U 000,80l baodls aliwg dy el 039y oo Jlaide
Jie oldle (i3 (bl e )3 355 o0 )8 4255 35
Gl 0 0313 LS iegh egpse

VY olo (Jsl ojloss coidig5 0593 AD Hlo

Obea 9 ol (e
039 (Bl adelidiwyy @) )5 (o0 Cpgo (b poles
" L5l 5kl dabdusy 5l eslizel b 5l 5y50 leMbl
L 48 loas cuiS slal asles gise doliusy 5 (Y+1Y)
oa agd (VM) " lel gl doliiay ) (g5t
sl sl e dolidin y  olgioe Hliel 13,5 (6y9lxen
bl s ohlscols 5 aslel s 381 5 bl Gless s
IRES (VL 4 00 osominw ¢lig)S Gl oy b
ol jl 6l igym psite homiw jslaie 4 AL
T Vo5 aoliias yy oyl sl 0 olizsl (Y+)Y) Lila
Glasy o oSd b el OVl ol o LSS
Al (g, iSo il (8) wiblye MelS b (1) pallice Mels 5|
anli iy §) 3 Slod s e sl g,miSojlasl glpy
03953 o] 4y 3o Lausgs oS 5Vl b (VAM) lelgul)y
Oloa s caS slal o b doliduny b odlaiwl 1,5
olaidl OVl g ogae GVl 09,5 93 1 Joide
Ll o
ol 035 «Mad (puw i ol oges OV
2 gt Glusyd g Blal el p 3o aolad] Yl
Sal S yp loxiow e 98 delidun y pgd Con
(Olizebl Chl (lugole CdsS dm gy Wlodd S
o ol 003 b Jhon olas] g slazel culll ¢ oS5l
il e polars] Sl TY )l dliduyy ) Es0ome 5
(1) il SlS 51 sle gt €50 il ol 5, Ve
el 425 (gl Nigion (5503151 (B) oblya MalS
Pible s 3l Lol i s Lawss 003 (g yslaen pls (slaosls
9] s ool — by S s alsS y50jl SPSS VI8 gLl
sl 05 o3litol (yo2 8 (9031 9 (g (Simrod

@L:S
YAF 5l oscal s o leMbl olwl 4o imgh ol 5
Sy lea s (BA S Cobpd buwg oud JaoSS dolidun yy
aS Cwl 0oy )l o yusio ooyl aw)ypw o Sloyd ubligs
(AYVINE) 550 (ilo 5 (LEVIVE) )5 B Sage3l Dlass oy iy
(FEIEY) JLw Yoo o oyt (o dkald 45 51 5ledg
TEANA g 039 (ZIYIOF) YU 4 JLw BY (yws oy yieS
whody2 g s OMeass (s adllae 3)90 (sla S3ga]

! Huntley
2 Parasuraman


https://hakim.tums.ac.ir/article-1-1659-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-06-12 ]

il ags 351 e sladils g ls Sy (b )

G2 953 sla yakie (i) g slagaAlE -Y Jgua

Fied kel Tl 5wl laebl Sl Ologele CulS 5 )bwigg i
AT Y/YY \oF Y/00 VYY \/AY (x/df) ool an > 4y (S y9dome Camnd
<efeey ol-5 <[-¥A o[-5% o[+¥y o/+¥A (RMSEA) o, slas (il ylg 3,90 yda
\ -[as BAR) AN <[AA -y (GF1) Wiy (2659 bl
BAS) -/a¥ +[aA AN -/ay [y (AGFI) (i3l (2555 (g0 Joani ad L
\ AR \ AN \ BAWN (CFI) ks (S5jlp as L
\ -/AA \ AN -/ BANG (NF1) (Sa5jlp 00 05 ad L

RMSEA: Root Mean Square Error of Approximation, GFI: Goodness of Fit Index, AGFI: Adjusted Goodness of Fit Index, CFI:
Comparative fit index, NFI: Normed Fit Index

ol 952 slapide cole slaulas malia Y Jgua

copd gllae  ale b 3,15 a5 3 90 s 53 1y U oyl & gladlio B ed

VF/AY AN Canl 038" SaS" ) o Culsy &) 4y (glailig )b Closd (g)lowyg Sobw gy

FIv /vy 3)5 dgmg WlBgyly )3 Lwlio (sl 21, Gl Olwgeke CubsS

a/a¥ g a/FA VO dgd 0 (owyp L u])lAAJ s g Sl Olseb! Culyld
555 329 hles 4 Gl aylyl 3 p5Y o Casyu

D955 S 3 QU g 3l liless e oSSl

YIYD -1AD : ) i

LS o wpld hlew (sl ghte laaeMbl alig)ly oy

VAIYA RN} WLlayed Vb (Sl jl &gyl ol (LS sleis! Colild

YV/00 AN LS o S 1y e sbails OUT:\S.\.&Aw oL e 4 Al g)ls ! (LS REYYY

Chi-Square=1293.39, 4df=735, P-value=0.00000, RMSER=0.044

(#P<e /00 cmp<s /e V) i g5 o (90T Juo oundi 8 yuilicel cul jud -\ la gad


https://hakim.tums.ac.ir/article-1-1659-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-06-12 ]

slpodldy g0l el o3l Jas o) Jole jlislw b
5 ol |) oo Jie i by 8 4 00 (G pgleen
Silw s il Joobs bt aods F Jodn o .aimd o lis
@l ol do dagi b as aad o lis |y (g)lidle &Yolee
o ) odel Cowd 4 (e ol pd) ole olayb oles

At oline 723 ylobo]

Obea 9 ol (e

ol o1 (igasl Jao gl ool s & gl sl pas s

e L 0ad )9l Jie 1> RMSEA [23Ls oS sad o
sl ;503 g 039 )95 (Jo-8 B aw 5l -/ FY
AL ly ey 4 AGFL 5 NFI GFI CFI sila by
ol 5 S oplio lais 3 S +[AY 4 - /A5
g nl slaosly amd oo (LS G5l (2955 ladasuia

OF s SLagadld 9 (linsg) Gloys Siulilags 8150 SLAIS gl 5 kg 2 Olse LS ruy s -F Jgua

P S lps ORgR gans
<o/ vive N 3yl b Slugale cudsS py oligy Sloy mblige SThe saalig)ls (5)buysy
<e/\ VALY -Ivy 2 53t slazel cubls p Sliwg, oy (23l ST A gyl ()l ye 0
<efo\ VV/AA e s 53l g8l oliwgy Sloys Sl ST A gyl (b ye
<oy /D) Nias Syl b lisebol bl Sligy Sloyd (xSl SThe sl gl (5)luysy
<efeN Ve -I5¥ )13 5l Jaen (eles! ol Sloys (il 5STe loaili gl (s )busygy

a eywd dacdloy; o bl Sleas (g)las e
5 Db}l iz (S adsl ails) (sygps slag s
Syl 45l adi s

S S doms
38 STl ) caslie (ilwygn w300 LIS Giagh ol
Codo W35 o Sopd b e g (Slb gV cuaS e
Je 5l e Slivgale caS aiS o wlas] Lol g ails
PR TS RGN W P N N SN S FC A E R E W
Gslio (6 )lwiig 8T €08 ol g 01 Siogllas i Jien
Solwggr 45 B85 4ol GlaS e (il (sl 039,
Wlg)bs ey oliwgy Jloyd sligy STy slaailsg)ls
ol (2l Gl s gyly o wwlio Sl ¢ GUIKI
Cood 3 bl gl oad Bpo loj g SlBg)hy 10 cuwlin
Sy gl 3 39590 (slag)ly YL CuaS ild gl
Al gyl sla,)lS plosl b e SLISE & aloldM g puiiins
9 Lol 0,8 aa)ﬁiﬂ S 43159)|b oS, slad > uﬁ}b
03,51 flim GLSHE sla Ul 4 yloss el o138
Ll ) el (I b &y ool IS0 plalajls (08
odnlino Ldgy 03,5 plal gyl e 4 &S Lladilg,l> a8
bl 5l s bl olwoign b & Cunl (nl 59500
Comd & Cuwl oad el opl g adly ol jidio (goine ¢ (s0le
QUi (omolio (63)30 5 (Jhan (bt balpd g )izl 4

VN

VY olo (Jsl ojloss coidig5 0593 AD Hlo

Ol yole Gimog (358 Joi> 53 0ad 53 b el 5
Sohlixe g cte 13l loas bl cudsS  (g)lwygy A
oo 1y 6 ot (6 )lmiap kS sl oo 31000
y 555 cppieS o (P<A/+) pdaw B = /YY) sloxel culils
D) (p<e/+N o 3 B = +/FY) olieb] cublB yusie 5

Slimpinr U s o 2 ol w3l Jtmgl s
CoieS o (liwg) Sleyd (bl j51e (slaaslig)ls
ool g Glizebl Cabl ¢ 9SSl olosl Cubl (lugele
sbeaarsy olai cplpls adl oo jhline 5 Cute (Jaon
5 Shs slaptng it b 4l cul 29800 4l Lieghy
5 Slab—w (V) ghlSea 5 (e (V) o)L
L Lol oy Slaswan (V0) ollSan o L5 5 (VF) o)L
5 e adlllae gl )l SlySuen (VF) Bioee g
Bl slaalgls ilawgan 2,509, 3 plis (V) oS
Sl Sgute Sl lodeg oy le by Slopd il
Gl (380 e lony ool Sl doocio dacudlye
Lslsl b oabas o p3Y lisgad Gl oo 11 ke pST
5 Ol 4 ile 5o slop sl 5 ool 8 zela 9 (b,
Hgd Ll ol

b ol it gl (W) S 5 o lyae ddllas
el )3 (g pie 3yl o g 4 bolKialesl 65lusgys
Gloyw ot ol Jgd isu )3 395 M GBlaal 4 )lge
sl g S g dja Bl gdpd (iSu Cupe g
5 oy adllae ol 4Bl e oetslof] 5 Slac 5 59000
izl g @S cel by o Gl (V) ol
by s 55 (V0) s adllas gl g e ailigyl


https://hakim.tums.ac.ir/article-1-1659-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-06-12 ]

= .. guwlag STw slalg,ls Cuxdy b))

Glea s Ll s dade cgs Coodw pllas 138 Cunlow
235 518 oolawl 350

Slo)28 g ,SKis

Sl s (2lig) (Sloyd ublige STy L 5l sl )

eles o S

References

1- Hbk Res., Vol. 1l (3rd ed.), 1.12.3(Sixth plenary meeting,
25 May 1996 - Committee A, second report)

2- Schommer J, Kucukarslan SN. Measuring patient

satisfaction with pharmaceutical services. Am J Health Syst

Pharm 1997; 1; 2721-32.

NouriHekmat S. Implementation of services quality
(SERVQUAL) tool in Hazrate Rasoule Akram hospital
[dissertation]. TUMS 2006; 13: 60-62. (In Persian)

4- Calisir F, Bayraktaroglu A.E, GumussoyCA, Kaya B.

Effects of service quality dimensions including usability on

perceived overall quality, customer satisfaction, and return

intention in different hospital types. IJAOM 2014; 6(4):

309-323.

Bustinza OF, Arias-Aranda D, Gutierrez-Gutierrez L.
Outsourcing, competitive capabilities and performance: an
empirical study in service firms. Int J of Production
Economics 2010; 126(2): 276-288.

6- Roberts V. Managing strategic outsourcing in the healthcare
industry. J Healthc Manag. 2001; 46(4): 239-49.

7- Sanchez C. The benefits and risks of knowledge process
outsourcing. Ivey Business Journal, 2010; 74(3):23-29.

8- Zhao L, Lu Y, Zhang L, Chau PY. Assessing the effects of
service quality and justice on customer satisfaction and the
continuance intention of mobile value-added services: An
empirical test of a multidimensional model. Decision
Support Systems 2012, 52(3), 645-656.

9- Food and Drug Deputy of Ministry of Health and Medical
Education. Instruction of outsourcing of health centers'
pharmacies to private sector, No. 5664, date: 8/8/1385.
2006.

w
1

()]
1

68 Gl b B 10 slagaond 13 3,18
o flh: Pr)

5 ohlew culs, Gilidl  Sley bl cleas cuds

9 Olpde xS mamal Caz Sy oo yolb Gimg} gl ol

10- Hon. Jerome X. Walcott. 38th Session of the Subcommittee
on Planning And Programming of The Executive
Committee. Pan American Health Organization World
Health Organization: Washington, D.C., USA, 24-26 March
2004

11- Teas RK. Expectations, performance evaluation and
consumer’s  perception of quality. J Marketing
1993;57(4)18-34.

12- Tourani S, Maleki M, Ghodousi-Moghadam S, Gohari M.
Efficiency and Effectiveness of the Firoozgar Teaching
Hospital's Pharmacy after Outsourcing, Tehran, Iran . JHA
2010; 12(38): 59-70

13- Omrani M, Mostafavi H, Khazar S, Ghalami S, Farajzadeh
F. Laboratories Performance after Outsourcing in the
Hospitals of ShahidBeheshti University of Medical
Sciences. mljgoums 2013; 7 (2) :42-48

14- Salmani MR, Rashidian A, Abolhassani F, Majdzadeh R.
Assessing Experiences of Outsourcing Urban Health Posts:
Facilities and Services Offered in Publicly Owned and
Outsourced Health Posts in Tehran University of Medical
Sciences . Hakim 2013; 16 (1) :28-34

15- Tan CW, Benbasatl, Cenfetelli RT. IT-mediated customer
service content and delivery in electronic governments: An
empirical investigation of the antecedents of service quality.
MIS Quarterly 2013; 37(1): 77-109.

16- Mohaghegh B, Asadbaygi M, Barati Marnani A, Birjandi
M. The impact of outsourcing the pharmaceutical services
on outpatients' satisfaction in Lorestan rural health centers.
jhosp. 2011; 10 (3) :79-88


https://hakim.tums.ac.ir/article-1-1659-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-06-12 ]

Rpp—

The Effect of Health Rural Centers Pharmacy Outsourcing in Quality of Service

Maher A" (PhD), Saadati AR (M.A), Hosseyni SM (PhD)

Department of Health Services Management, Faculty of Management and Social Science,
Tehran North Branch, Islamic Azad University, Tehran, Iran.

Original Article
Received: 28 Sep 2015, Accepted: 10 Mar 2016

Abstract

Introduction: In Iran, in recent years with the aim of improving the quality of health services, increase
patient satisfaction an deduce costs, part of that cares assign to the private sector, in this regard the approach
of out sourcing in the area of pharmaceutical services in health centers been followed predominantly. This
study aimed to investigate the effect of outsourcing the pharmacies services in rural health center son service
guality using structural equation.

Methods: The method of the present study was descriptive and research design was structural equation.
The study population was customer of rural health center sand pharmacies in Soltanieh and Abhar
which384of them were selected randomly. The measuring instrument used in this research was service
guality and outsourcing scale.

Results: To analyze the data structural equation modeling with LISREL 8.80 software was used. The
results showed that the impact of out sourcing rural health centers had significant and positive influence on
tangibles (p<0.01, 0.69), reliability (p<0.01, 0.63), responsiveness (p<0.01, 0.67), assurance of trust (p<0.01,
0.73) and empathy (p<0.01, 0.64).

Conclusion: In general, the findings highlight the role of outsourcing on service quality and outsourcing
in rural health center sand pharmacies in Abhar and Soltanieh city improved quality of services.

Key words: outsourcing, service quality, health centers, pharmacies
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