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Abstract

Introduction: Development of a referral system based on family medicine is an important aim of health
policymakers and planners to achieve health system goals. Knowledge regarding infrastructures for
implementation of a policy is a pivotal step in implementing the policies. Along with the implementation of
urban family medicine in Iran, local and national electronic websites and newspapers reflected the
viewpoints of experts and stekeholders about this national policy. The aim of this study was to assess the
experts’s views via analyzing related national web documents.

Methods: In this study, we analyzed the contents of the identified documents. We gathered data from
national websites during December 2011 until November 2012. Collected data were analyzed using the
thematic approach in the MAXQDA-10.

Results: Six main themes and 28 sub-themes can describe the infrastructures for family medicine
implementation in Iran. The main themes include “stewardship and governance”, "legal infrastructure”,

"structural infrastructure”, "technical infrastructure and required resources”, "policy actors and stakeholders"
and "communication infrastructure”.

Conclusion: Considering the principles of policy implementation and providing appropriate
infrastructures are requirements for implementation of urban family medicine. The main infrastructures for
implemention of the urban family medicine in Iran include stewardship in health system, adequate funds,
cooperation and coordination of all stakeholders, avoiding power conflicts and setting tariffs rationally and
covering people across the country.

Key words: family medicine, document analysis, content analysis, policy implementation, Health
system, Iran
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