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Abstract

Introduction: The aim of most countries in implementing varieddels of public-private partnership
within public hospitals is to improve performancalicators of hospitals and health sectors. Theeptes
study was carried out to prioritize public-privggartnership models in public hospitals of variooartdries
based on key performance indicators.

Methods: In this descriptive-analytical study, we used &tere review and expert panel method to
identify various models of public-private partndpsland performance indicators. We also used Aralyti
Hierarchy Process to prioritize performance indicstand various public-private partnership modelsed
on performance indicators. The data were analyzedjuhe Excel 2007 and Expert choicell.

Results: The key performance indicators of public hospitaése as follows: in the quality-effectiveness
area, the most important indicators were the ratespital infections, hospital incidents breakmite, pure
rate of hospital mortality, patient satisfactiorrgatage, respectively; in the accessibility-eqaitga, the
most important indicators were average inpatienttimga time, and average outpatient waiting time,
respectively; and in the financial- efficiency gré/e most important indicators were average lenfttay,
bed occupation ratio, and private income to totest catio, respectively. Prioritization of the pighprivate
partnership models indicated that the clinical outsing, management, privatization, the "Build, Qwn
Operate", and non-clinical outsourcing models vtheemost important ones.

Conclusion: various models of public-private partnership can used to improve public hospitals'
performance indicators. It is worthy noting thabper management of public-private partnership is to
improve quality, efficiency and equity in hospitals

Key words: public—private partnership, public hospitals, perfance indicators

Please cite this article as follows:

Jabbari Beyrami H, Gholamzadeh Nikjoo R, JannatiA8ghari Jaafarabad, Dadgar E. Prioritization of
Public Hospitals' Public—Private Partnership Moddsed on Key Performance Indicators. Hakim Rekearc
Journal 2014; 16(4): 262- 272.

" Corresponding Author: Golgasht Street, Tabriz @rsity of Medical Sciences, Tabriz, Iran. Tel: +81- 3364668,
Fax: +98- 411- 3340634, E-mailgholamzade @gmail.com



https://hakim.tums.ac.ir/article-1-1197-fa.html
http://www.tcpdf.org

