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Abstract

Introduction: Patient safety is the most important part of meldi@re, and also a major pillar of the
"Clinical Governance". The first stage of the "pati safety improvement step by step plan" is towkno
safety culture and to strive towards improvingRegarding the importance of clinical governancehia
health system, and hospitals movements towardsimgedatient Friendly Hospitals", this study aimied
measure the current status of patient safety aulimrgeneral hospitals affiliated to the biggestival
university in Iran.

M ethods. This cross-sectional study was carried out in d@opepf six month in 2009. We used
stratification to allocate 420 staff proportionally each stratum. The HSOPS questionnaire was tesed
gather data. Total positive scores, ANOVA and T-teere used to analyze data.

Results: A total of 343 out of 420 individuals sent bacle thuestionnaires (response rate: 81.6%). In
almost all dimensions, positive scores in our stwdye lower in comparison with the benchmark hadgpit
(hospitals patrticipated in the AHRQ's survey in 200The highest positive score was calculated fier t
"teamwork within units" (69%); while the lowest seowas calculated for the "non punitive response to
error” (18%).

Conclusion: The results showed relatively high difference et the statuses of patient safety culture
in the studied hospitals with hospitals in otheurttoies. Policy makers, authorities and manageosildh
pave the way towards a balanced improvement iriysafdture and patient safety.

Key wor ds. measurement, patient safety culture, general tedspiehran
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