[ Downloaded from hakim.tums.ac.ir on 2026-04-07 ]

<

25 03 )l Slosd 9 GUISel 2o )3 (uilag Slodd (g jlwyg 32 4225 (213
OlRG (i1 pole oIS ubgy Codi o (5 bwiyg 2 9 (H9d il ol

B 5315 a0me L e« (siumerllnl 3,3 T by Gi,T < Slabis Lo ydams

Ol Sy pole oS isly cciligy ouSiily cdligy sliail g o pis pole 09,5 =Y s (Sbjy pale oS il ccdligy Cogle «(g)y cubligy 4 —)
(Sl bl g (sGddamtnl 09,5 —0 s (S pole oSl wodMus cilising Lo duwlo —F a5 (S pole oKl oMo LD 51 ()15 o0 lisiss S pe -V
Ol (S pole oSy cubligy 0aSiisly

FAMADINY ples Y V-ARANNY 3l o o5 Sy pole oSl cead liging Lo duwgo VA 0yl Ll (Ll ¢85  ghume iy o
arashidian@tums.ac.ir : g Sl couy

ANYYE Gk VYN0 sedlys

03>

Sl polis 0250 o (lodoly slow] Cont pian s 4 Lo gl o gy Sl )] (sl (oo S S de Nie
Wi o0 (Codst (Gobanlis ) (o278 fP ) oot by P o 303 g pldoiia] 5 Ol b dy 5 b ] Ko
93 Gl ) SIS g lis afllas ) ks S o] 5 i) Do I Comae glise gy 5L Ly 7Y s
2y Ao sl 5 ok (gylwdsp slslSL

Saolimds ik sy p oK s gy i kg (sLoolO L 4lS VWA oo (g3 4o o orbado axlllao sl 43 i )\S vy
o phio &-‘;Jw’duug.eyn,y/f.,@ Losols 25,5 I L ki oSS ol L 43 ,.u:‘w/’c..? 354 g b S YE U
S e

bl LKL VPNV 3 isgy (s slRL VF 5 0 (5ybaslisp slRL FA 52 p0 oKL VF fsazms I 0aBl
o s by il y IS o 35 YV 5 Lols s 37 g5 (claolCL IVI g Lolo b FYA o 5 Kby b g s
Olxzlpo 1 /AN ks gy plts lio laislus 43 0k (g ybesd g sLol L I/ 5 oo slasl L /IO ik o
Soblsp sl 5 G AOF oo slaolKL Lid gy i Comaz 5Kk i S o b osly [y olGL b o s
Sl 3 gy s l3line BN sk by 5 o3 SR iy (ol S 350 T N FIOA 0l

b ks OLBL S ol af;/.;,/;ﬁza“ﬂ“£~wpﬁ,w;,‘,;w‘;u,,/.uuw/, Cll 0 goei (G puS Ao
5 By balRL sl 03,5 Caley |y O jui o pos s colilos)s Coat] T pgmnd (glas jlbilia] 5 (55 58 Ll
i g 00/s ,aL;’u'/‘;:f_;; F il [, cudldg 4SS

",.(Jj:.e‘}l;"l.w ;leﬁ." 4‘)&‘.&"}; Con Coma “;J/.K/J 4‘5Jéu~djjg (Cad kg 4L<vl;' :Qlfijf
dodio

5 L5355 4oyl ]yl oD odlgils wulais : Jold 04 0 slaol b B o 1) 08 wlond o yed )0 cudligy 4K
L 0ylue ¢ ylie cudlagg o lis 5 olas cublagy «laielle WO« + dgas cuiligg ol o a8 o il (b cuilagy

SO bwg Sloas oyl ool cusligy (il g s low A g )b ey Cod 1y (650wb 03945 0 Sl Cuzes 4
0F Sl i)l L o)L a5 93 5 (alele (ol )8 S 38 e Sy gy COT g e Cudligg ool g U
ot 45 s Sley blig 350 48 00)5 e &l ol ccbligy oL o a8 Slea s s g Sy


https://hakim.tums.ac.ir/article-1-1127-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-04-07 ]

S i pode o8l RV Coiglee AY Jlw 4y oo
Sy R 9 el Gl pped (Gl g Bble )3 s
b 53 s i saolL ZYY ol cciligg oL ¥R
Fde 45 39038 (3luilely (> i sk Iy S
§ 4309 Hiwe (Jgddass 5y glaisly ) 55 Lol ()
Dby Sl )y 53,5 (o wl)] gmalisnsSly Sloss 1,0
aS col ol 51 SLs AR L > sl 4l clacudlye
9> slaasly i1y 555 5L5 3590 losd wunes AT+ dgi>
a2 o i 35 IMES )b cleMbl (V) 65,8 o cdl
oisw il 093 cled s ol yidgy Cod Cumen il
Ol 3 4l cloas by audl S o cdl )y pogas
adol slacidlye cdln 505 (gow | (V) Cuwl 09 YU
Oylie gdylsbiwl cole) 4 pile &8 lassly 5l uilags
L Sloa sl pdye a8 2 o Gl (S0 ediiiany Cudligo
dioo b (6l Wiguts Moo yho Cudligy yljg Hlas D90 CudS
Iy (g pe isu b b woas b losd jl Cores 3,5
Loy sl adg slacddlie slasylulivl cole,y 4 pilo
50 Gidls ol [aliel cwess alyl o1y (ded slassly wauw
coley an pide 9> Liso 45 ol oty d &S el ]
el gly (e Lisy (S ] Gloss glas sl
WWlod 5 p oo ol 8l a5 4]yl slaasly o, Slos
ladizjo J S g ol Cold) e g Candd 0035 &) (0985wl
Ol ) (e Lty mrew il (V) Byl 3 0350
Casgion Jdd 4 55 Las slassly (g5lulely 5,k 5l cloas
Blio 990 gy blE o cwss 4l Has slassly skl
oSl pae 5 Gladls s b @l (opoj Slod (gl p5Y
Ol (V) S pAn LSl 5L 3)90 (slag s plascial
e Ol (Sb iy pode oI )0 e Ml Cowlw
0P L or &5 cue ol 5l g pt il Cess 5
WSS o el 8 0l ol Gled 3l Ciimen (40,8 Moo y00
ey B &l (63,509,

ol o cwosd wl)l kil dwslis dlas oyl jl Bua
g5 bl U sl (93 9 (ogad (50 4 0dd ()l g
vyl s (Bl lsis aa ol ig 309y Gind
Lgd il Cuodd )l slaasly

laciglen WAL JLo olo sl 5 5 VWAY Jlu olo g0 51 45 ol ;85 4y p5¥
9 4533,8 o Cled Cuodlw Cigles (lais 4y g pledl sl loyd g cudlagy

45 e o 5IYAL Bl 5 )3 daome

J91 O)‘-Q-MJ 4@)}3@ 0)5.} AY )LQ)

ul;&&g@w Lb).\w

s sl Sl Cdling oLSOL s gl )l Joro 5 oty
g3 g olutylo] (S35 ¢_ages Sbjy 5 suslish IS
Syim sl Cwdd al)l acdloy ) daws (V) Cul
o)lgor lloy (ol Sdod (5w 5 (305 (S5 J> 4
dawgs (LSl Jos 53 45 (6550 4 Sl 0352 909y JSdo L
Comox JLab by 9 48l 2929 Copmax Sl L Sialon
039 Cedbws i ched LLE I (S g 4 (g4
b aSd a s (algy i o (Jl 53 1)
ogad pige Jlb jean (Jb o 3 (V) Cusl 039 sl
o S |y ored ol & il elas] g gblie
il 58 S ool cnl oy Jgb 50 5 03,51 3925
olys 4 Glewogp Ml plla ClaMol cou wozle 5
oM pllas SIS slas)l 4 Ll o a7 oladymly 5l (SO
<S5 ey )3 Sl Dpde 43,5 S )0 A5 S8
33178 S o 4l 3,1 SaLS 5 o iy 5 ot
4S8 35 o Mol e 4 8Dy gy <ol 3 5 Mo
hlS Sialidl eads oy cled s syl 5 colsy cely
Cwdd B8 Cols) s 5 Codls Sloss )l classly
e ez slagloil (s)lwygn SeS L (V) 290
355 451 i 03981 (855] &S placdlad il e
o 3 (F) 28T i ) 293 el il g 038
4 Gl Bl dmwg Jb )3 slaysiS > 485 plo]
J=B pasie d)lye (39 o5 Jolid (ogad i Sy
&L 295 (om0 9 Sl om dleiel 358 (6l 9
4 b ()l g sl p)Y (318 395 5 Ml S
oyt 1ol Gl jl Ban g AL @lali 38 g0
ol )lS oM pllas S (B) amsb Jlo ool @ilio 3,8
gl 1S o Byuas &S L ulie Cowd 4 &S sl ol
3ygliwd , 51 > ael 5L oDl pllss S oS (6 yiiin
2l g ey e pum |y b o s 4 bl awsls ool
() el 938 oMo pllai 3 Slas
2y yioshS YOV Carwg bl i il 50 oDl clons
S pole olSisld g3 lawgy 5 VYD v e Jolro uzen g
Dby CaS 0ga 5t 95 0yl (Juig e g ol
) Ol e 035 S 3 (s (S pels oKl
5 B8 jl dls (Jload jloalil 5 oM slagbls e3gamee
(stre 9 Cusl (6) (a9 e Ml 058 51 ppme Sl
sbalo Job )3 am3 00 sl 393 )3 1 8 YWY e L


https://hakim.tums.ac.ir/article-1-1127-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-04-07 ]

gl Oleds o9 51 4125 (L5

0¥ 95 (chinand S yume Gllas g (o (9l 5 ) Jgu
idilags Glead g Sl agle olSiily Judilags slaslKaly
VA Jls L s ol Sileya

8 e 8 5 lemicrg A9 SIS Jgms Sy
o yd dlaxy KW oy Aoy dlass o
ya/y Yy YV Yy ¥ \ S
oo/ ¥\ YolA Yy \a3 RS Lol
AN 5 . Yy 5 (Sl b,
FIA o V.10 o . il waly uwie
Yoo V¥ Voo YA Yoo Y5 S ao

e Ao s g 5le i I bl glaoll (leislo
93 Ve r YL Jlite s ) G 1Al S 0 o8
o Sl b Y et B alndy (sLad g cuslia S 3L
b iy sLab g colio LS 5L51 95 epied e+ LA
LS aU g pze Ar LY (VL 5o sy ¥ fcanlio
3 e b ¥ o i S alndn lad g sl
L s el 5 canlio )5 551 g 0 Vo

9% 5 2,8kl (gl plgis @Y 9 )l g (2l
TN dgis oo 45,5 i )3 3 laikul e lgie 4,500 s
2 035 ()l ig e sLaslSOL VW 5 (e colSl
Ul slabobo IS aile Lo 51 .59 s casbio lezilu
oo 8y5 7a 13 L (B Jghus (lgis 4 lasely
JLw N iShas 5 ols £ LS adlw J8lis ¢ sodd Silow
Ol cggadme 3 A03)S (e ()15 (ol VV/F (5:50Ls)
oNlae) (Hgd ol o Jeld (8 ) Yghue ) adl
13 Lol oo 0F 1 85Lea) 39 6 )lbosazt 51 st (oho AV
(=18 25 s g olins Sgles IS adsles (5] 505
b e Mo 55 ol pgw g pgd 48 Gl (2Ol (i

0391 (shhme> lubey I8l (s )l ign ol Slaal 5l (S
P Sz idy Slapadld Cumdy olul (ol ol
Oles el 0390 ¥ Jods g a codiligy solSL
slaolol 5 )25 AT (9> (slaolol by Cov Cumex
By 0950 13l LS oS dgy 4 VWIOA 01 (6 ka9
ol by o8 Camer pr 0dd ()l g p oL 4
oy (Addilags slaolSaly ju Fanen Gldigy 9l S -Y Jgua
VWAAL ols g 59 OIS (Ploys (Fdilags Gload g (Suliyy asle

S Bloul  iobe Sle e oA lh olge s,

YFYo vy Niaki Yava Dby Co% Curer \
Avis yavy ¥eoq £aa Dby cod lgls Y
003/8 y-of Iy .- Ju¥oto gty Y
\idld WA ¥vse Y. JUSs 55 08 ¥
Yo FV. WA WY Ao F LY G5 o
M . FAY 4 5k ob; £
Yoy Yoo Aary oF Jlo 50 YL ol v
Ay WY \zd old 4555 S ye 3)lg0 A

<

SLNT-TY

g glooll (e (iilon ©ypo 4 addlas ol
Lol ol (olos ) Cpgo (9> 9 08 (il g
ole (63 > g (S pole olStily by cod bl
oLSL ¥E 51500 5550 (sloodls dons jd .0 adllas VWAA
ol gy cod Jld o (gilewygn S3lg TA 9 (g
A ool (clhaliuny 5| g ol lp BAS S)glaes
OS5 g lasiio J) 1 )3 9 352 g Y5 Lol &
2 Sledd ¢ iidg Cot Cumes @Sl S 58 OIS olKL
P (pses Slods im0yl (LS 5T 5 4l)l
Sled s o0 sl oo Slodd A5 o w4yl >
iy yob 4y 5 D0 b wlyl old BUn Cuxes 4 &S g
F s rSorte b dolicdun X9 oad & IS 029 5
S o] e 5 b Sl )3 ceats 4l sl sl
Eoglean ool 3 jpi plin 5 Sy bauwgs laodls 4lS
L il s 0 o 3l G 0dd (6yglamen cleMbl 50
9 S dlio (6l LS gpe ()Ll (sla g 5l ealanl
B0 o 0 Sls aulie gl 5 (y90)]

s
slaolSol ks ai pbsl VWWAA Jlo ole (60 )0 adllae !
oy s (S pole ol iy idg cou bl
e 5 (AFFIA) oLl FA w9540 oL VF gg0mme 3l .50
...\_?.)9.3 u_ﬂs.) &5_a )] (Z\‘a/\) ol_i:l.; At 4 9 X d)L:r"’Oﬁ)’.
‘u_ﬂs.) bLiJLV ):]).) Jrl AW (-5)[“"09)’ bli)b Yy l) (-5))'@&”"
oLk Ve Ly piplal 5 el 1) (g)luoiyg e slel 0 5YL
Ol oS (90 oLLNY 1l 53 008 ()l g
V0 bl plad g cdlin j5 50 iy 1) (g)liyg 2
laolKL ZANY Dy (Jed oL Y g 00 (g5l e oKL
oLSb dw a0gs S e oL polaid] ladle (o g
g}‘-“’)’ b_wy 9 J50g) yEL o Ay > dhboliﬂw).) Pl ‘_;"J9.>
S (AOFIY) 5y5-0 YV d0gy Jgiiio (B0l S 4y Jgd
oLk sl (molaidl (LS )3 008 (5l ig p slolR0Y
dl_ﬁol_i.’l.n).) ).3 XYV/\ cuK.w)J ;AJQA ).) Z\\c/; c..\.!.)}’ Cﬁls
TXYIV s iy )8 Slele cdae )3 3)30 5 5 (oguas
PXOIA 5 59 Sy b Cghus odd Gilwigp sloolel
SIAVY 608 o o e lolo bawgs 0 (6 )l g0 2oL
ol )8 g VY g olole wlid)lS bawg (Jgd slaoll
Lokl (Ygue (huass Silhe (i Ao Copie (idlige
() Jodo) caily 2929 oL £95 93 (s (5ybolime MR

PS> (Mg Al


https://hakim.tums.ac.ir/article-1-1127-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-04-07 ]

%

Eo5 93 5 LSHI Ll o Al pl slis .l ool
2,05 3939 (g,lolizne MBI BSSL

oyl yu (Scdilags slaolSaly (jLas yls yhsls dewsls —F Jgua
(oas culligs) Sua Curan §gus iudlags Glosd

Sl 93

5,5 OEYbT 5, oleYbl 5,5 oYbl )k oledbl Rl LS, Sledb

Aoy B aoy dawi oy B oy Sl

¥y 5 AY WY YIA Y A Yo o3lgils Cuilagy
Voo YA a A 3 \Al g lowm b 2j5bo 9 (5 Sy

\7A1 Y A Yo sI¥ o ¥ \Al OMId g s Cudlagy

YALF Ay e . © Ve YA oo Sl
Veo YA . Ve YA PRe

/A A Q¥ \Y- o ¥ 10 ¥ a”l«&o
YIY N Ay YA . ARy sl oloyd g gyl
o

P glasby g gyidle ppe lajadli wdlas oyl
3y90 (F93 9 00b S)luwgn okl G Lokl 3o
9> O laleaMe B gl germe )3 aB)S 118 dulie
ok Wlgi ooyl (pl s cdl b adls ydn » oKL g9
8l sl g p 4l sl 2l )3 Culbye |l

ldb ol ) (ogad s o 3 olis gl (]
b oyiogdlas Cundg o jlulisl gyl Dliass 9 (Sb
Srasly (§loigym |y oS a8 UL (S
bolyd oulplis 99 plablis Slos 08 cud i (i
b2l 0295 b 039 3890 3 (oot Jlime Lol (Sleid Lo
045 (65lwgp ool il iz sl 6)lw g
oo Clodd (yusd pis & 4295 L dacdas § LSS
o 5 il 4 pomie Wl g culligg oL > (S35
il e a yS1 098 loale )3 (Sdpy oloas:
I e el koo 13 00l (5)lwyg i slool S0l
ooyt ool ZYY/A il il g3 slmelSol,
ol (6 g C8d Xiojls canliol (slad 4o o

bl ) 5l paye cold) 29 o plol jiy oS (ladlllae >
w0ld ()l gy SolRL 3)53 2 0550 5 Cliad (i
Or=apen (M) d9= 0ad (2Ll (9> slaell 5 Sosllae
2 ogad oo Glesd BasS ol a8 cul snds 555
39— 53 (1) M S5l (gd gy I ol
038 5)lwsg e Lol Sl «ledbl el g (jlosiins
@l (Gile s (gd (ol I poglas
oLk (2305 5 (2l sl cdiliny &S oL &
5 03d (g3l gy sleel Sl wilosly (g i el

J91 D)‘-Q-MJ 4&%.))’3[“: 0)5.} AY )LQ)

QI)K&Q@LQ.LU Lb).\w

Jos a5 lolid qere slaadls I (S Canex dshe
IS sl 5] 3150 cpl 3 sl tanos ledl 399
54 9,k S Jlu 8 o e ol (5 loud poo oM
9 J90 solKol 70+ jd .l e cov Cures a5Vl
Sl JLo 8 5] s 0l (s 3lmnyay cslmolSal ZANY
SLaol ol jpS yee e a Lol fal oais plogl (g )losd o
YA ggoome jl Cansd duglio JB Cond (nl 00 (5)lo g
ol 4l Jlo O (YL 390 WV cod (6 loyg oS0l
50 Js 8 oYL disle g sloolSyl oles g 1)l
g i oad (glalas Mo B Cglis oldli (gt Sl
2538 e b o3l 1y oL B e joee ezl o 51 7AY/D
(03 (g )l gy oL ZAY/F 5 Jgn ol ,> /AY/Y)

laogls e (boll o jo (e el
Vs 2 658 (a3ld b awlie o b jadls (ol 5 3)b
Camex > Sye g Moo (adls (3155 dlie ;3 .ol ool
2 3lge S e (sl glaelly by cos
015 (5)loigy sloelSly Sl (3A) yiin (s> slaelily
29 AN (g oSl > S e dlse ()55 5 352 (M)
35 ZEND 005 (5 )lwyg o0k
SLasLSaly i 3y i3 Cusnan (SLaUAALE asulls T Jgan
Ol (o (edilags Gload g (Sud s p gle olSulals dilags
VA Jlas sls (5 4o (5,958 oLt b

T89S el Lol 4l (ilwgn (g ol ylgis
VRAAASYY MEYOY DAY OFY YYyva- uﬁw’}y Cod Curod>

£\ YIA IV ¥ ls axy

V/AY \/os Vo] V/¥D JUSy 25 Camos 2oy

51 YIY YA /Y Jls $0 YU Cumes 2oy
Y QAY A WO o i I35y 3,10 dlasi

/Ay \Y \E -IvD oB Sy im0

2% £y \atia b 03155 iS¢y yho gy

ol 015 ] gy 2) csmedld J 908 a5
POy a2y 250 5 (wlue a3ld (lgis 4 Ggralins]y
e (gl Al calio Cudlye Mo I (S Sl e
slagsSly (s)5-i8 Joos jgiwd bl o (3L Gl
5l Jlas lie 4 T sy o ¥ Cuiln X 64w MMR1
a8l alaes (WYMo las dale dw) dslllas (yloj 0 9 LA
353 slse Glaie 4 (M 50b) (U aale w3 Lulyd sy
N gyl 0digy o 5B Gl 5,5 CleMbl g Bud 4 )3
45 MMRI 3590 53 jo 4 GgralinnSly (idgy (ool (nl
9 O lse plo 3 92 73) 003 (ilwigp ol 5
wly Soeld (qwyp )3 292 730 985 5 LSy oK 58
plonl og e Ciyso 4 g dLilS Bab Curer oS ¢ dligy


https://hakim.tums.ac.ir/article-1-1127-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-04-07 ]

.Gl Slas Gl p 4 L) <">

0l jiwme (gogad Lollo) g 4y SThe > oS
Sors 8 S ppas Ladyje caby pis L 4 5 23
5 OgliznSly Jold (6)98 Cloas ladd (o> Sl
o=l 3 pam @ly > b o0 ploml 03l e MBI Lo
alyl o )lkuol Gledd 5 009 g Cov Cures 186 oSSl
L Lol ol ol 5l (B colmigrm (o 2 535 (o
as 528 dn 2808 (Rl ol by S0l
oloj 3 oSl Y5 Laid YWAF Lo 15 3950 g3 oS3 ¥
byly b Ulgy e adllas ol (5l 4005 Jlsd adllas
bl ol LIy addlae g9, jl s (9o Lol STl
Slpol 5ol anlio 4y Lo o 1S duglie 003 (53l

D330 038 (§)ligy oGl L (9> 3 il

S S Ao

9 Oyl 0550 48 sy e 1 4 adlllas b slie
AU ogad Gise 1) p odd Ly )5 (sl bl
5 Seid ol 4 e LG & b Gl 5l peits
Ol 5 egad i wiledl cuenl Sl (clas,likul
P by & Slegsge (b jlcwl 035 culey pe
3yl g oL g9 93 sl o )l g odg cusligy 4
J2U iy (T e 35 55l ol o plo] e
2 Jp 93l pa L (g)hline BB 0IL g9 53 5
53 oas 4oyl Sled s 5l i 2T Calisee (cladise;
g Cpme Yo 2lolid 4 g b odd (il g p 2oL
sl (g3 Slroll 5l sl (Sidy,

12,38 5 Sis

Olpie @asbe (ilige ool (Vi ()02 |l
5 Sl o Sty Slesj 5 oKl anli cuiligy (slaasus
b 48 53ly 1585 (LBl )yl et S o 10,48
aS gl sl 2S5 (BT 5 wsls plouil 1 6305 39,5 ,l38le 5
oS oo (10,8 g S wily <8 )lie Waodls 3JUT s

References

1- Pileroudi, S. District primary health care network. Tehran:
Nashr-e Jahad; 1997. (in Persian)

2- Abolhassani F. Outsourcing health services. Tehran: Pooneh,
2009. (in Persian)

3- Takian Amir H, Rashidian Arash, Kabir Mohammad J.
Expediency and coincidence in reengineering a health
system: an interpretive approach to formation of family
medicine in Iran. Health Policy and Planning 2011;
26(2):163-73.

b (oyboline ciglis ol 03¢ a8 odge p ol pldl 487 (60l
2 29 plol 5 Cpend a8l by L &S cond glad il
PaS Slegbge il (S5 D)l Folar oLL ga 90
i GBS, it el (ialS 09 zikae (5l g
Sho wyp bdgr oab Al lass ol 56 g eoguas
Lr.oy.ab T Ju.w).: as dgud o0 odaliv J.u.u).s )lf Al
aallae elal 39 iea g G513 5 )5 ol Gl
JoSS Josy g 03l ciligy LS 5 AVA (6,0
U255 Gl (i (V) WS o Culey 5 addllas 1y lap )3
ol ) b oUlg 855 cul Slgi o (cogad (i ) Sy
S e J 03 (5 e SLaol KL (5 (Vg i
TN dgde A asuie &Syl Cpewd M Hdyg8 5 (6 5YL
Slawho 5 Lo )b lawgs 0ad (§)bwygn slooll
S e 18l ol )13 By 5,8 4" Wlewds Dbl Sleyd  dlage
CptsS Uilgi oo pree () Gl 0l il Cuods g3 b agye
B 8l cos 8 a4 als))3 Bl oS5 g5 s 1) loss
KOS
Oyl 3 s jlae lgie 4 Canes ololis &5 bl
Fbr (§)90 00 SUme 4 Copmad yig (g bl oo Caotd
P epose nl & Wil F b Cless al)l 5 39290 glis ||
S i gyhline Cyso 4 eid (gl e oKL
d)l::—“*’d9)1’ dlmolig.lg. ‘u.}')l.).c LY L] odg uﬂga Lgl.{bali{lg:
eyl o Lide ot Caures jl (655j9y 4 SleMbl onds
a0 ) bl 4 Lide Cov Cunes dlaw Hlas
ol () 5o 4 st 5SG05 (Cublagg oL o ol
93 9 038 (S)lwig p Soll glis laog S S5 sl
Soleoign 4ol g9xd loj 3 sl jbline yogad ol
oL ¥ ehyly idgy o oo yd ol8isly (VWAY)
o=l edes g ol Slos Mo > 4 &S 20 blage

4- Shahraki MR. Outsourcing as a tool for position and
entrepreneurship. Proceedings of the 2nd Conference on
Logistics and Supply Chain, 2006. (in Persian)

5- Siddigi S, Masud TI, Sabri B. Contracting but not without
caution: experience with outsourcing of health services in
countries of the Eastern Mediterranean Region. Bulletin of
the World Health Organization 2006; 84(11): 867-875.

6- Rashidian A, Jahanmehr N, Pourreza A, Magjdzadeh SR,
Godarzi G. Evaluating performance of medical universities

PS> (Mg Al


https://hakim.tums.ac.ir/article-1-1127-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-04-07 ]

in Iran during 2002 to 2007: a technical efficiency study.
Hakim Research Journal 2010; 13(1): 58- 68. (in Persian)

7- Rashidian A, Khosravi A, Khabiri R, Khodayari-Moez E,
Elahi E, Arab M, et a. Islamic Republic of Iran's Multiple
Indicator Demographic and Health Survey (IrMIDHS) 2010.
Tehran: Ministry of Health and Medical Education; 2012.
(in Persian)

8- Esmaili M. (dissertation). Assessing the relationship between
outsourcing and user satisfaction in the outsourced health
posts of the Tehran University of Medical Sciences. Tehran:
Payam-e Noor University; 2010. (in Persian)

J91 D)‘-Q-MJ 4&%.))’3[“: 0)5.} AY )LQ)

QI)K&Q@LQ.LU Lb).\w

9- Rashidian A, Kavos Z, Madzadeh R, Pourreza A,
Pourmalek F, Arab M, et al. Assessing health system
responsiveness. a household survey in 17th District of
Tehran. Iranian Red Crescent Medical Journal 2011; 13(5):
302-308.

10- Arshi S, Mgjdzadeh SR, Sadeghi Bazargan H, Sezavar SH,
Tahmasian Z, Amanati L et al. Assessing the competency of
staff in Ardebil Province in completing and presenting
statistical charts in 2001. Journa of Ardebil University of
Medical Sciences 2006; 6(1): 53-60 (in Persian)


https://hakim.tums.ac.ir/article-1-1127-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-04-07 ]

.Gl Slas Gl p 4 L) <">

Assessing Experiences of Outsourcing Urban Health Posts: Facilities and
Services Offered in Publicly Owned and Outsourced Health Posts
in Tehran University of Medical Sciences

Salmani MR* (MD, MPH), Rashidian A>** (MD, PhD), Abolhassani F* (MD), Majdzadeh R*® (PhD)

! Rey Health Network, Deputy for Health, Tehran University of Medical Sciences, Tehran, Iran
2 Department of Health Management and Economics, School of Public Health,
Tehran University of Medical Sciences, Tehran, Iran
3 Knowledge Utilization Research Center, Tehran University of Medical Sciences, Tehran, Iran
* National Institute of Health Research, Tehran University of Medical Sciences, Tehran, Iran
® Department of Epidemiology and Biostatistics, School of Public Health,
Tehran University of Medical Sciences, Tehran, Iran

Received: 4 Jun 2012, Accepted: 14 Mar 2013

Abstract

Introduction: The expansion of public sector capacity in public health is difficult due to legal
limitations and limited financial and staff resources. Outsourcing services to the private sector provides
opportunity to provide health services to public. This study aimed to assess and compare the capacity and
servicesin publicly run and outsourced urban health posts.

Methods: This cross-sectional study was carried out in al health posts affiliated to the university. Data
were collected using a 26-items questionnaire and were analyzed using the univariate analyses.

Results: Among 74 health posts, 48 health posts (64.9%) were outsourced and 26 (35.1%) were managed
by the public sector. Medical doctors managed 43.7% and midwives 45.8% of the outsourced health posts.
Midwives managed 73.0% and health officers 23.0% of the public sector posts. 61.5% and 77.1% of the
outsourced and publically managed health posts were located in appropriately structured buildings. Over
92% of the clients walked to the health posts. On average, public health posts covered 8954 individuals and
outsourced health posts covered 12158 individuals. No differences were observed in health program related
knowledge of the staff in two centers.

Conclusion: Supervision approaches has a direct effect on behaviors of the private sector. Since the
supervisors mostly noted the physical structure and standards of equipments, these had adequate standards.
There were no differences between public and private health posts in health care indices and those services
that had been provided by similar staff from the two health post groups.

Key words: ambulatory health center, primary health care, supervision, standards
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