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® Formative Evaluation

’ Project review and objective evaluation for elesic
patient and health records projects

8 Reliability

® Usability

1% Efficiency

1 Maintainability

12 portability
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! Computerized Patient Record
2 Pittsburgh
® Functionality
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13 Summative

4 Engineering life cycle

1% 1soMetrics (short)

16 |soMetrics (long)

" Usability statement

'8 Menu dialogues

1 Command dialogues

%% Direct manipulation dialogues
2! Form filling dialogues
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Abstract

I ntroduction: Usability of information systems means the abitifghese systems to be used effectively,
satisfactorily and efficiently for specific objeatis by specific users. This study aims to evaldhte
usability of hospital information systems (HIS) aating to the criteria of isometric 9241, Part 10.

Methods:. In this cross-sectional study, hospitals which h&il§ were identified and the standard
guestionnaire of isometric 9241, Part 10, was usedssess their HIS. This questionnaire assessss th
seven principles: suitability for the tasks, seffescriptiveness, controllability, conformity withser
expectations, error tolerance, suitability for indualization, and suitability for learning. The S® software
was used to analyze data; descriptive tests (meamtentage and frequency) were used to review the
specified criteria.

Results. The mean score of suitability for the task was43.0hile the mean scores for self-
descriptiveness, controllability, error toleranaad suitability for learning were 2.86, 3.09, 2.85d 2.97,
respectively. The highest score was for conformitih user expectations (3.14) and the lowest was fo
suitability for individualization (2.57).

Conclusion: Developers of HIS in Iran should pay more attemtim some abilities such as the ability of
forms, screens and menus to be changed accordingetts preferences; compatibility of HIS with user
level of knowledge and skill; adjustability of tlenount of information displayed on screen according
user's needs; compatibility of the names of comrsarmbjects, and actions with user's vocabulary;
adjustability of input devices according to usereeds; and adjustability of the software's respdinses
according to user’s speed.

Key wor ds: Hospital Information Systems; Usability; UsabilEyaluation; Iran
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