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Title: Influencing factors on client satisfaction in governmental addiction treatment centers and
comparison with private centers in Kordestan province in year 1383 (2004)

Authors: Parvizi D, (MS); Rahgozar M, (PhD);Vameghi R, (MD, MPH);Forughan M, (MD).

Introduction: Client satisfaction with services is an important factor and one of the main elements
in continuous service quality assurance and improvement. The goal of the present study was to
determine and compare the client satisfaction and its components in governmental and private
addiction treatment centers in Kordestan province.

Methods: In a cross-sectional descriptive-analytic study, 377 subjects were selected with a stratified
random method from clients of all addiction treatment centers in Kordestan province (five private and
two governmental centers) who had an active treatment record. Our data collection tool was a
researcher-developed questionnaire. The second part of the questionnaire contained the main
satisfaction assessment questions, which were five-level Likert type. Chi square, Mann-Whitney U,
Kolmogorov-Smirnov, Kruskal-Wallis, and Spearman's correlation coefficient were used for statistical
analysis.

Results: The most important results were that satisfaction with the physical environment,
accessibility, personnels' communication skills, medical services, and psychological consultation
services were significantly higher in private centers than those in governmental centers; while
satisfaction with social-work services, cost of services, and the "general satisfaction” of clients were
significantly higher in governmental centers. The “overall satisfaction” which was the sum of different
components of satisfaction, except the general satisfaction, did not show any significant difference
between the private and governmental centers.

Conclusion: It seems that the importance and weight of the different components of satisfaction vary
in the opinion of clients. Those services that are more supportive in nature, have a more positive
influence on satisfaction of patients and weigh more than other components. In fact this explains the
difference between the results of “overall satisfaction” and ” general satisfaction”.

Keywords: Addiction treatment, Satisfaction, Governmental, Private.

Hakim Research Journal 2008, 11(1): 48- 53.
-

YYVANY S tplad YYVANYS: 0l bl Olas] ¢ aisedlyy Gladod 38 e o wicnily 5 (i 380 pole oSl el Hlaly ey ¢yl o5 1 Jghune odinmn g5
R_Vameghi@ yahoo.com :K5giSUl cny


http://hakim.tums.ac.ir/article-1-427-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-01-26 ]

OLea 9 5329, 29915

o.).&:,

- <

350 Ol S Sl 5Lzl Sloys o goas 5 (93 35100 4 onl o 43 O (slizly Coldsy g lis 5 gy p_pl Shas
50 0) slzel Olays 5T ,0 aloa d spanls I i PV o Audoni — e 57 5 oo pilo anlllo IS s,
Sl dolar — glaid g Saised Sigy b okisy Jad loys odiyy slils 48 Oliws S Ole] (g3 3500 ¥ 5 (oot g
L i cylsy Lol OV Jold ol sy p 55 Cood g 45l o 40l sy Laosls Soslpez Sl Lt
vt 5 plly S5 o] G S0 glS o 5 o S sme slad g0 dhes 2y IS0 5K ulids

S plowil Loosls fulowi 5 4 jo 8 ] ot
bl 5 (Sdy ks LS H 3,57 0 i o S0 jd OIS G Sy Olipn 45 23 ) gl o g - AL
ol s Laay o (o) 0uke Slokst i ol Olpas o0 (Moo ST 5l YL s)lslins SN b oo o (ST,0 o
ElF Ly 45 Obito (S ol ) Oinn sy g STp0 I 5Vl (Hps jSTp0 45 lslina b 4 Objito (o508

s pod S (g f3lime gl i goa 5 g 35T 00 o 2 (posee Solidy Gl b 4) Cols, Ciliie sl 4
G ) Ay 45 Flad 5 g 035y Sgliza Db it 5 45 Culdy sliz Og g Cont] 45 dny oo i 0 (5 puS Ao

Ermdze 2] pls 3 o 423 YU g g SIS P ol (o piio gl I i Olplo o83 43 03 s lem

S o g Ly (olS Cold ) b (poser Coldyp il ool Cos 4 guls SN

ey iol3el a Jlas i)y oage g 1) j9ulS yulpw o boline
Slixe 31,8l 5 baodlgils Cunled )3 5 ju5te dlge HEALS S pns
Uise les g cadyb 1518 oS Slepy wless il
dawgi pyloz g po—w 4ol Slial & argi b g cwsl (g
OB Jotesd 9 drwgs 4 i yob 4 Gl e lojle 5
Sglaen (V) 905 pladl sliel loyd g (6 S ) (pogad
2 =iyl b oleMbl Ba S Gpua o g cpanlye ol 1o
L)) (Ss8e g (elein] Oloss (gladoly 5 Slas joguas
Sloa s LBl GleMbl pl b aad o cusd 4 Sloss
g o3y a ol 3g b o b yiio slaiel Cnge &Sy loladl
Oloyd sl WS (oo plual Gl yiie &S] Conss I pladis
3 e calis) (¥) wimd oy Congd jlo)lS g 350 o]
Gpaosguw yloyd cbadoly old)l )3 cage pxio Closs
S el Sloyd sladely 554005 g ol e Al o dlge
wlazal s Ll )l b e bawgs ligbadaly s aob &
g Cggw 4 4 Cuwl (oghde 0AS B pan Culs) oS
01d S > (Jlo pdghue plw g (lyeide pdpe e
ey EMSiie oy ySedes | (S &S olosl 1 (F) conl

Jgl 0yled (w33l 093 AV o

't.fd-"’ ‘M_}& “:,.:aLéJ ml,.:.c/ OLGJJ Olfj'gdf

3

LV R ¥ P
Jls Fee 4y 45 U5 b ymo s gian 4 by o plSo] ol
Jlo o o] (o lge 48 35 00 (309) 03,5 00 5l ey
Job )3l 03,8 > 395 4 1) ) leiwlow 4595 a5 Cunl
2 lge Bras Cundg 103 dlge g (g 39)9 b 3l )8
&l oo ol ol Sljlae a4 osd Fodummy HguiS
I s il 0 3561 o o e LialS 5 Gy ]S
0Pilgs g Sl (938 4 gy (9l dlge Bruae )9S ) Sl
codlw )] b ¢ elaan! ¢ Blblgy o usligy dasie
L ojg ol (V) ol aisll jlod &y 651sS Sl I 1) dsols
o dlel d Cud e 5)S59) (DS 4y g) d95 4 > g
S 9 B cdnalr 53 slowy gt 4 dline 9 (5)low (lgie
lop Clad (b cood |y oblixe wlgy a5 655110
ped dow ) 1wl (gy9 08 amd Hl\8 dliel S5 awss
bl Gaa U bhliee obyw gl slassly YYD Jls
Gk J1 S5 cdbgly (pline (sl (ol glop Sloss
b 55 505 el bl 35150 53 59uiS st oo ylosbo
@by Olop pogas g (g dsly Al e 5l


http://hakim.tums.ac.ir/article-1-427-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-01-26 ]

RERON dobyiwy oLl a3 0dg (+/FV<r<-/29)
0,13 Sl g 35 @Bly (gy 2 3590 365 Of e sl
Cald) g 6)San 5 S 5o 3 U ol 53 5VL plio b e
A ol Al anyy & sl 5 oS5 g lerlye
pA=s (5955 Jee i ) dlime Ay (o pid pis g0
e dlel Jolas bl yu (a8 L g loyd (6050
ORR93 3)9— (Sl aate )5 (3l (65503 (slaosig
Odo ‘gs‘:‘él—.’.)‘) Codd &9) ¢J|9A d)AM b9~w ‘)bbo odlo &9)
a8 A5 03> usgl oS Sy o148l & ST e LSS 005
b 055 gt Vg & sl £ 9 gy nl )3 <8y
SUT aleMbl g cily aalgs 55150 Uil 1 oalatwl y
03 (45351 0233 sl s yp JpoS5 095 alpos 53 1y p5¥ il
|y acolisiyy b alss U1 5l g <85 )15 ol o a3
Aol iy dlauw o 31481 3550 10 (Iya] 395 0gud) WS JueSS
ookl b bodly oo g 4350 i hoSS anlias Cygo &
. .z Y Y 7
¢ Byl BSg0dgS (g (ye 93 I laggajl ]
A & . E. . o

855 plosl (ye punl (Stnsod i pd 9 udly JSugS

A5 o3kl SPSS (g)bel l38la 5 51 Wnosls 3JUT (¢l

@L‘i}
oyas o (9> Sye 4 asiSaxlpe ok ,&5 YVY
doyd s Ndgr 5 AR dye oyl ye AT sliel oy
YL 5 (AFON) (Sl 05,5 & bgyye Mpass o
= Joab clacdl (L jl oasiSamslye pokine Loy
Jeabio 3,811y g8 451 15 0gm 9 03,5 oS ki ¢ Jalio 03 e
Cpydas LTXYIV L Cpogpn cpiomed (AX0/Y) Lol o S5
Gypasogd p YL AYEIV L 50)5 gy 9 (B obo
P Bypas loj e .Cunl 0y 351y 4 cpxalye o )0 dlge
ST 55T g 039 yidiw g oo w (ZOAF) cpdline yiio

? Chi-Square

3 U-Mann-Whitney

* Kolmogorov-Smirnov

> Kruskal-Wallis

® Spearman Correlation Coefficient

ety g2zl o Culd) Olsae 1 S350 Julse

ol Cal fpaalye bawgi loyd (6,50 pas slasl by
oblixe Loy oy AT8 (665 55 Cals) 5 S Jelge
Cald) duglio g (g GiooR nl Ban ool by ol S50
woga 5 g 5o dy mlie 0 o 2 jise Jelge g

Gl 0399 liws S il jd slael oy

ST
axol> . ploul Lo - buogi = alaie &g 4y dalllas
ol 3 slel yley 55140 A S Ay 1) (o)l
5l e Jd Sleyd 0igpm (sl a8 AYAY Jlu j0 ks S
Olicwl 534S sl s gi 4y p3Y L b o ST dgy olo
233529 (g2 S0V g pogad 8,00 logecms S
gy )5 158 e a e adlllas )3 5 She ol ples
o (g2 g pogad Shhe 2 (Solal — il (65 Wi
Sy yd abged olowl s a3 s o asbs lgie
S s 4 550 o S e s oll 2 ST
Sz 2, 8 WWFR s 5188 O g0 B iSaxslye
gaw 3 dlel loyy (pogad 5 (9> e 4 orilS ey
L aS 00,5 s 585 YVY p3Y diges dlawd ¢ ybiwd S il
Odlime 0d g YAY (s 5l (Bolas slael Jodsjl oolazwl
dline 049y OFY (g jl g (sogad [S1he 4 oaiiS dsalye
el b i) slel loyd (Jod 3STy0 &y 0uiS anslye
25 VP 3 VWY (i & (S 5 05,8 it plnd s
dw jd 4S5 39 ol yiuw y odld (g yglmen 3l ud sl
LM Aol sy ol Ceand )3 5 )b g wulits ik
o ¥ pgd Jisu )3 g A o 18] oaiS arslyo dlize (45,8
ey oS3 gLad I ol oS dgr (S (lan S 0
g Ll Lo Cde i wdd goi (GUSHS D05 1 090
3 s s oo Cromny g it s 1) (so90e Culd,
Lo o oSS (g)qi Gygo 4y badol iy wCuild 3939
ool 2 gy Aebistun g 2Bl 2lfljl g, 3 eolial
gzl (leyd (g3 g (ogad 35 ye 93 I L & e
Sy m 5 leyd obig s sl &S ppunlye 51 a5 VY Ll
S 2 WY g (93 30 )3 8 IY) d9r 395 35 0 9
3> caian 93 alols 4 oLl ccdblye cls g ( pogad
OYlsw d U cd)S 18 AUl HLad] o onds dapd dol iy
Shurad gy oyt | ey i gy ol 5 sk
soga jSye 39 (FVIY) (g 55y 3 dols

! Test- Retest


http://hakim.tums.ac.ir/article-1-427-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-01-26 ]

s S5 (a3 ISe) J ol gl 45, (Sl
cswliciilyy cloa s by lod s (LS )8 595 33 090
o (g ol g (auia Ol eloial 6y Closs

(p<el+0) 35yl g lokine BIS] g sy Sy 3 5o £33

OLea 9 S 3295 S99l
4 oaSanslye pdline ZFV/Y Wil S Al (A1)

09)5 clidlyy 9 0psline Clodd pgecma Sl Sloys 11
5 oSlad Lalodged edlatul (58000 9 Jloyd edlgils ¢ Sloyd

(S cols) (1l o 4 dai o0 sdalie V Joun j0 oS

(VAT Jlew) Olieua )8 Ll oo guad g (i 90 38y ya oulisdan yo (ualise culd ) £l g3l aul y (Silie dewsllo -\ Jgaa

p L'rvwﬁifﬁr 'uﬁ%’}sr’ i cals,
Sl pfibe bl oSike

<oy (AN YEIVA aly My omliailyy Soloss
<fey vIYY YOV v/o YA US55 3,95 dgud
<efe VIYY WS VA WY Sz Oleas
oleey W Ay W NAY RSN PPACINILIINTS
<ofen Viay YIvE v/v vIY digza
<efeN AN ANYA VY \1 S
<efeny A YIvY VY ¥y o pand
< [ARY \7AY4 Y¥/5Y Y/AA Y¥/o. o5
<ofen Vg Ve/$- ¥V WS s

dlgo (B yno vgus ¢ Syan jite 03le go5 09Me 4 .(p </+D)
9 9> jS1ye a oriSasale (pdlias CHuaod g
(P >1+0) )55 g fobinn b3l ST ol b g

903 g5) PS5y dlge Bpae SYMST 1 (3L 5l 4
Caz > W g gl (S vy e it oy Majls
331l clae ol el )3 G105 g dlge J S
b Gl yetus oo 4 Nigd g0 lo)d dwgy 3y &5
Pl sl Jpas BB g opiwn )3 1l (a8 Glopd 1
o Sloas Sl )50 ) (e (Sl shg) (eS8
(8) 33,5 o yuse s Lo 2l plol Al

2 ioke 381 (Sugd Shogad | cold) egad
o=l elisl g S dsbuolol dlae 4y do g b (woguad S110
JolS Cale) (e oo 3l & bogsye slaaal oyl 5 550
Sty 33 55 T0m el e 03551 5 o S 3 las sl
Feabs) o= Yo 50 Byl jl iy (o ynin o>
asllas (2l 53 (9> 5STpe 4 G €3 Sluogad
5 Sbp Olesd Sl cold) pogad ) e a4 dlate
ogde (wlidolyy 9 SB (9> Sye )3 pulitsly; ©loss
0 1y (6590 (g )bldaxie (aslby pobine loyd Cudgbue
P a5 Gyge 3 a5l edns o )bl by carly
30 el ol plislyy b S, ogas ogas 35150
sopa> Ly ataly 53 (VL 0 Sl a1 g 0392 dbgiye

Jgl 0yled (w33l 093 AV o

(o yd Ol Cald) ((Sopd e jl el (ke
(S Oloas jl colis) (LS )68 5 00 jl ol
wosad She 5 cols) 5 uliiily) closs 5l culs,
Oloa s 5l cols,y Jolis o .ol (g 3ST5e I iy
2 e Caldy g duia (il cold) (sloinl ()30
el 55 8 o sl popas Slyo Sl i > $S1yo
Clad cgamo o5 0l 5l € IS colop adllas oyl )3 oS
Bl O)guo 4y dblyicwy (0 &S culs) glgl) cols,
C ogos Colop 45 o )3 el Cownd a (Blosd oduws
oy el g 53 Mitn Ably it 4 i & 95
Iy 2,8 € pgas (g3 nculs) yolush x 8ly 550
i (Sold) Elgl g basgere j 5l s o)

Ol 2 F5e Jelge 45 0h (LS Glagly ol @l (wionen
Ol QLS HB 3)98 0 090 1l ke (9> STy 55 uls,
(slain! (00 Cloa s ¢ wliislyy Clod s ¢ wyiwd
P S Jlo s aiie plie 5 (g oo ((Sbjy olers
Sl sl @jlueg wglite Jalgs ol o5 (pogad Sy
(S iy Oloa s ¢ slainl (g)o0e Gloss ( awyiwd (500
g oluisly) Cloas @ija Gliwe (LS 3595 0 0ged
e (Njb Sluogas

Culd) pogad 9 (9> Slye 3 &8 3 (s Gimg}y gl
g Lzl gl oas el y db e odd ol clas L S
93 35Te 3 5 3l g )oline L)l HUSIS 355 080
)3 3929 adal) (S8 Sluogas g (S ol


http://hakim.tums.ac.ir/article-1-427-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-01-26 ]

SEASGpn o Ll VAV L 37 Sl 5 S,
..\_3.))5 )y u.;LA).)ﬁ)l.) dual.s).: )‘ ]) Jl?‘o d)..a.a:?.w 9 JSJ]
Jlaw 2,8 0F s o Jols ) Clos s 4y oliwd mlge
8l g gla )l sl A8 o wlus] b e &S Dby LS
390 YU wloa sl culs) pdaw aile o jlaiio oL wloss
(V)

Loy 1o VY o ISl sl 5 U Ko ulegs
i bl gl 63,5 Qb5 Hlew Cals)y g ooy
B 9 =2l ol (Sl (el S b 0
5 ot a8 by LS zols ud ()l38 0,5 O U 3l g LS,
T 9 99 € oly sy Jloyd (slaaaly jl o ylew ZA
(/\) L5 odalie
ST d oaiSaanle VVE 1) Sley glial og Ade
g Oloas I elpe 35 auolie (gt STy g 4iljg, ooy
OB g « oty (L3P 598 deliy 93 )0 Sloy li]
033l g (gdiodgm Lol .Cuilii Dgng dolip 90 CutsS 1> (gylolize
4 39 yioS (5 e 5l &lig) e Slg) cudligy loss
Q)

oy WSepel p8aily )3 Ve oV Jlo 5 565039, (eSlé
Sy 2Lyl o=l 5l Gar dgad Tal 1y (6o colsy a5Vl
Dgo JSI g 0lge Brmssguw (Sloyd Glesd cuas jl b yuie
SSe gobw (93 5 popad pisu Ohlen Gk ol
Ta—w (2d) 35 )3 (F) 490,80l ) cals,
Slee b (yboline alasl) 0)glie STy0 4y (] yo SMuass
153,55 sanbice (¢boline alasly Ul cols) lise g cpllg
(M)

9 O 4319_0 A_B).Aa.n 59,..» cu_‘))..a.n ool 65., ).1.01> LB...QDL? »
l_g L,’..o9aa_'> 9 (_,’.IJ9.) /SI)A 4 onSwl)o u:.)l.uw UMMM

? Clark & Wilkes
3 Thomas Mclellan & Enid Hunkeler
* Chan

ety g2zl o Culd) Olsae 1 S350 Julse

canly walgs 1y blize yloyd (63K 9 48 Joxo )0 2890 &
Slcols, cglar b alaly o bl awlidslyy 9 (S5 oloss
A e 38T o culs) g YU ade WLl i liee
Logas (5 3Ty 53 oS o )3 33,5 o ol &y colis
o 6)lge 3 (g odd Bl fal g o5 Auja e ]
oo, ol e o asl)] v (oolo slaSaS ol 3l
ol (9 e 3 ol g 5V g 5000 Sless
g 3lixe 2,8 3l coles) (yloyd p 50 (oo Coles &yu8 Iyl
o=l g el 0,8 4 Jlaibed slaply )l g (o0lgls >
Salon 5 pomuio p S byl g Jlb dugp S5 )5 X
SlEes cols il il S 2 (15ke 2980 plox]
()20 cloas l culis) g ai lie il culs) 3> )
9992 (9> Sl iy (pogad iSu > Al joba,
oSlae 4 S Jls 0 p </+0) 550 jolime M) 0]
(Segd Candg | Culsy Wy g goerme oS €IS culop
olBley 9 (S Glosd (USHS 3)95 2 09 (g pluod
sogad jShe ol aije Glie g slal )00
d9 holize GMLA] o) Jg 09 Jgd 35100 3l puiy
4S5 05 dlue ) 4 g9090 (0l 4y b (p= +IAYY)
oite L dunlie )3 gy ise ) A il culd) 5l
o as qu_> » .))]) ()_’])J 92 .)9..\_3-) u,\.o-lﬁ u9lm doa@
ol yiaS g oo 4 K05 Cglds pl Cols) sl yusio ylw
Fhe p adojp il o) 5392 HYL e Cwsl (See 1Y
3SThe adi ay Jolw 4dS gaemme j0 aS 0ud 5 el algd
ogat it 93 ) IS ol Sglis ol 930,50 (g
Colop e Goles cle K #8lg 10 03,5 Lmo o (J9d o
il (wenl cupd g (g Sl € sages Culo Py « S
Obyidice pad 10 oBTaga b Hob 4 culs, glyl I G ya oS
Slye o Laayie jl colis, Mo 3,90 ol p3) conl azils
s 0 Al €ISl i 3 L 45 (g
ol a28ly lSal € oz Colsy e

5 oot > LSyl 8ily 13 Yo o¥ Jlus 3 56503,
dge B pnosgw Jloyd Gless cuas b e Sy oLl
Tobw (93 9 o9t iSe Ghlew o5 €85 aas Sl
(F) 62,8 S5 )y ol j Sy

! Rodriguez


http://hakim.tums.ac.ir/article-1-427-en.html

[ Downloaded from hakim.tums.ac.ir on 2026-01-26 ]

- N ]

o5 (goSowly By b SOl aslgn a8 gla sl iy
sl 55 ofoins o K00 oo J 5 039 (e
lolid & yiday joSde Aol dwy o 5o 4 WIS 039
Jelge (955 paseds 45 0438 g lase ol Jalge
lizl oxl sloimgy 1 290 0 Sty ol - 2LS)b
ale S Glidss pbol )b ) polize s8> jl culs,
Ot 3 o 9 ot (Bres dlan b (29)S S jete Comy
Ol pie oA 2l 5l S 2 (59 5 Canl ol o
G g 33 2 Mol (iomed 29 plosl (Priwials)
2 i ohlew €« sloinl = oola B8l Cux b9y Jole Sl

)_ﬂ)n O dw.\_al.n.,o » uo9;.a_> 4_,) o.x..»] Lgl.lbu}uwwho)
25 byl (pogad 5 (g

10,38 9 S
S e 09,5 Asll a8 a3 wlasj jl Ay,
oled g (hSlys g (s pote oD (i Sl
Ol e plojlw iy Cglee 0jo> ()
JLeS asages (g5 ) Lo imgiy ol plosl 5 &8 pluws S

il |y (10,48 5 S

References

1- Rahimi Movaghar A. Review of three decades of research
papers on substance abuse in Iran. Hakim 2005; 8(4):38.

2- National Research Group & UNODC: Razaghi O, Hosseini
M, Rahimi Movaghar A, et al. Rapid Situation Analysis
(RSA) of substance abuse in Iran. State Welfare
Organization, Deputy of Prevention and Cultural Affairs
2003; 1:18.

3- Harris H. Measurment of Satisfaction .
Illinoise at Urbana- Champaign. 1988: 9.

4- Bolhari J, Shams Alizadeh N. Evaluation of treatment in
substance abuse disorders (translation). WHO 2002; 18.

5- WHO, UNDCP, EMCDDA.Client Satisfaction Evaluations.
Auvailable at: http :/ WHO/MSD/MSB00.2g Work Book 2.
2000: 28 (accessed May 6, 2006 ).

6- Rodriguez F. Clients speak out 2003. Washington state
department of social health services, devision of alcohol and
substance abuse. Available at: http:// clearing .adhl.org.
2003: 36 (accessed 19Feb, 2005).

University of

Jgl 0yled (w33l 093 AV o

OLea 9 5329, 29915

S S Ao
e 45 392 ol adlllas (o) b Cp Sieae Egeome
2095 09 s yaod (e (b LS oLl
S 0 eoluilyy Gleas 5 (S Gloa s LS
= 9990 g3 3STye 5l 5YL (gyloline BMBI L o
g Lo anje elol ()50 loss 5l ol lse e
PYL (93 1o )3 (6)blime jobots (e (oges il
S ol Glime 150 gow jl D9 pogas S
3t an) colis, cilise (glinl g lgl il & byt

GgldS pogad 5 (J9d STye oy g (90 ol S
039 9 Conl 48 sy o 5l 4 by ces LS ) (6 )loline
d wdg Dglate bline y2d 3 Culs; saiSHbul (sl pxis
Olod s J e Jodgn (sl g il yidy &S Sloas Sxe oyl
2l i ghlen @5 53 (Foml glaai e 5 )50
uo)_9 UL.\S\: wLo) DMJM 51}?1 9 L&a),uw: d.if )9
oo P35l 53 0305)5 cemge pal ol T el o

o=l el Gab a8 obul Gols & IS ol g € og0s
drwgd die)yd (pogad Slye (lpe 39 oo ety SngR
L oadaly o s 1o olpte 5 (sloisl (5,800 Sloss

0955 ogats 3 oleliislyy g (S35 5 LS, (590l
Aoled (g by W liae Cpxnlye b guons 3)65

7- Clark CA, Wilkes G. (Listening to clients: The role of
consumer opinion in designing drugs services). J Substance
Misuse for Nursing, Health and Social Care, 1997; 2 (3):
158- 162.

8-.Thomas Mclellan A, Enid Hunkeler MA. Alcohol & Drug
Abuse: Patient Satisfaction and Outcomes in Alcohol &
Drug AbuseTreatment. Psyshiatr Serv 1998; 49: 573- 575.

9- Chan M. Client Satisfaction With Drug Abuse Day
Treatment Versus Residential Care. J Drug Issues . 1997,
27(2): 367-377. Available at: http: //www. findarticles.
com/. (accessed Dec 15, 2005 )

10- Rafiei H. Assessment of satisfaction in clients of family
counseling centers in Tehran. University of Social Welfare
and Rehabilitation Sciences 2001; 102.

11- Pakjooie Sh. Factors effective on parent satisfaction in
mental retarded children who referred to State Welfare
Organization rehabilitation centers in east of Tehran.
University of Social Welfare and Rehabilitation Sciences,
Thesis for Masters degree 2000; 78.


http://hakim.tums.ac.ir/article-1-427-en.html

[ 92-T0-920Z UO JrJe'swny ey WwoJy popeojumod ]


http://hakim.tums.ac.ir/article-1-427-en.html
http://www.tcpdf.org

