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Abstract

Introduction: The most important guarantee for the success of the health transformation plan is to pay attention
to the service providers of that plan. Therefore, the present study was conducted about six years after its
implementation.

Methods: This descriptive cross-sectional study was performed on 384 staff of hospitals affiliated to Isfahan
University of Medical Sciences in 2019. Data collection tools were the Standard Job Satisfaction Questionnaire
JDI (Job Descriptive Index), with the first section containing demographic information and the second section
containing 30 questions to measure satisfaction. For data analysis, descriptive and analytical statistics were used
in SPSS software version 16.

Results: The results of the study showed that the overall score of job satisfaction after the implementation of
the health transformation plan was moderate and equal to87.8410.4. Among the various dimensions of job
satisfaction, the highest score was the share of satisfaction with colleagues equal to 21.7+3.0 and the lowest score
for the satisfaction of salaries and payments was 10.9+2.7.

Only relationship between the age and score the dimension of the nature of the job satisfaction after the
implementation transformation plan was significant (p = 0.003).

Conclusions: Despite the measures taken after the implementation of the health system transformation plan
to improve the satisfaction of the medical staff, their satisfaction is still not acceptable, especially in terms of
promotion and salaries. This can affect the quality of the care team’s work, which seems to need more attention
from the authorities.

Keywords: Job satisfaction, treatment department personnel, health system transformation plan, educational
facilities
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