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1. Typology

2. Theory

3. Forbes

4. Aramco

5. National Iranian Oil Company (NIOC)
6. China National Petroleum Corporation (CNPC)
7. Gazprom

8. Sasol (Suid Afrikaanse Steenkool Olie)
9. Total

10. British Petroleum (BP)

11. Royal Dutch Shell

12. Chevron corporation

13. Abu Dhabi National Oil Company (ADNOC)
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15. Joint Commission on Accreditation of Healthcare Organizations

16. Johns Hopkins Aramco Healthcare (JHAH)
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14. Arabian American Oil Company
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20. VPS Healthcare
21. Lost time injury frequency (LTIFR)
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17. Bupa
18. Abu Dhabi National Oil Company (ADNOC)
19. New Medical Center (NMC)
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25. Astrakhan

26. Healthcare Institution OKDC PJSC Gazprom
27. Sochi

28. China National Petroleum Corporation (CNPC)
29. Dongcheng District
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22. Salavat
23. Medservice LLC
24. Minsk
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30. Hebi Petro China Hospital
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34. Irreversible occupational diseases

35. Amoco

36. BP Amoco plc

37. Health Maintenance Organization (HMO)
38. Aetna
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44. Preferred Provider Organization (PPO)
45. Cigma

46. Anthem Blue Cross

47. Kaiser

48. Delta Dental Insurance Company

49. Aflac
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42. Geothermal energy

43, Peer Health Educators (PHE)
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52. Petroleum Industry Health Organization
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Health service delivery to oil companies’ employees: A comparative review
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Abstract

Introduction: The existence of toxic and flammable chemicals, heavy machineries and the distance of oil facilities
from urban communities, make it difficult for Iranian oil company employees to access health services easily.
Health service delivery in the Iranian oil company faces some challenges. This study aimed to compare methods
of health service delivery to employees of world leading oil companies to propose an appropriate model for Iran’s
oil industry.

Methodology: The scope of the oil company’s activity, the existence of quality healthcare services in the area
of its operation, the type of health services required, national and international laws and regulations and social
responsibility policis of the oil company affect its choice of a health service delivery model. The Iranian oil
company has the highest level of direct involvement in providing health services to its employees. It should be
more involved in providing emergency medical and occupational services and less involved in the direct treatment
of non-occupational diseases. Non-occupational healthcare services should be purchased from existing healthcare
providers or health insurance companies.

Conclution: There is no one-size-fits-all solution. Leading oil companies use a suitable model to provide
health services to their employees considering several contextual factors. Iran Oil Company should provide
non-occupational services through strategic purchasing of health services and contracts with health insurance
companies.
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