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1. Narrative analysis
2. Thematic analysis

3. Framework analysis
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4. Resilience
5. Leap back (To jump)
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Abstract

Introduction: The health system consists of individuals, groups and organizations involved in policy making, fi-
nancing, generating resources and providing health services with the aim of promoting, restoring and maintaining
people health. The health system must be resilient to shocks and crises. Concepts related to health system resilience
are complex and ambiguous. This study aimed to explain the concepts, attributes, antecedents, and consequences
of the health system resilience.

Methods: This research was conducted in the period of February to March 2021 using the conceptual review
method. All articles related to health system resilience indexed in Medline, Scopus, Web of science, Science Direct,
Iran Medex, Magiran, and SID databases and Google and Google scholar search engines between 2005 and 2020
were extracted, assessed and reviewed. Finally, 76 articles were selected and analyzed.

Results: Health system resilience is “the ability, capability and capacity of the health system to predict, prevent,
prepare, absorb, adapt and transform when exposed to shocks and stresses and deliver routine health services
continuously during the crisis management”. Adaptation, learning, response, change, preparedness, sustainability,
communication, prediction, absorption and withstanding are the main elements of the health system resilience. A
model including six building blocks and three outcomes were developed for health system resilience and a checklist
was developed to evaluate the resilience of the health system using these 9 dimentions and 75 items.

Conclusion: Resilience is a multidimensional concept that has changed over time. It is necessary to strengthen the
resilience of the health system’s six building blocks to be able to improve health system resilience.
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