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Abstract

Introduction: Capabilities such as the possibility of providing health services with the appropriate cost
at any time and place, within the framework of e-health have led to the development of a new concept called
mobile health. This study was conducted with a quantitative-qualitative approach to identify and prioritize the
barriers to the provision of mobile health services and provide solutions to reduce these barriers in Kerman
University of Medical Sciences in 2018.

Methods: An applied research project was carried out in an analytical exploratory manner. First, data were
gathered through library studies and deep interviews with experts in the field of electronic health. Then, a
paired comparison questionnaire was calibrated and completed by 24 experts in mobile health and prioritized
by AHP and Expert Choice software.

Results: In this study, 27 barriers to effective health service delivery were identified. They were categorized
into five groups by the PESTEL model. The results showed that the structural-managerial barriers (0.296),
human barriers (0.223), economic barriers (0.184), technological barriers (0.154), and legal-legal barriers
(0.143), in sequence, were more important barriers than each other.

Conclusion: The research showed that the lack of support from senior managers of health programs is
the most important obstacle to the realization of m-health. Hence, we should attract the support of high-level
managers from m-health to overcome the obstacles concerning their priority.

Keywords: m-health, E-health, PESTEL Model
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