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Abstract

Introduction: The transformation of the health system will achieve their main goal time in patient
satisfaction, where the new structure in the area of treatment is acceptable. This study aimed to evaluate the
satisfaction of women after the delivery of healthcare reform plan to promote labor.

Methods: This cross-sectional descriptive study was conducted in the first half of 1394. The study population
included patients in public hospitals in Tehran. Multi-stage sampling was performed (200 patients). The data
collection tool was a valid and reliable questionnaire, which was approved. Analysis of the data by factor
analysis and Friedman test was performed using the SPSS software, version 22.

Results: Based on the results, it can be concluded hat the physical space of the maternity ward and fitness
classes for pregnant women to promote the process of pregnancy and labor are the main factors of satisfaction
natural packs is the promotion of labor in public hospitals.

Keywords: Healthcare Reform Plan, NVD, Public Hospitals
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