[ Downloaded from hakim.tums.ac.ir on 2025-08-23 ]

©

g3y dllie

PN Syl Loy @y baiS aralpo () )low (§0a LSy (o) 2
33 bl )3 Codlw el Jgoo 24k sl 5o Gloyd Oboss CutsS mlaw

E,5 )5l P_B.d Folél, 4=l ‘r‘sé)_?).q,a&)lj TPRINER O PRPIEE W ESVPY B R O PR B-7 SO
* GBS oL A

s Ancadlyn gl Y o 0y 0 Byt b oy gy SLas 5 (St pale oSl (Linyd Eugles ol 5 Ilog, o 38 -)
Sy pode o8 il (loyd Cglan ¢ ogos Sbp =Y oyl i @i (Bodo dpd (Sloyd dlagy Glesd o (Sb pele ol il 0Kty cwlyy il
At (Hloyd (i Slass g (S pote oSl (e cglae (il (aliitly, ayl U =Y Gl 0 5 (Bede b (e (il Sl
Oyl @i 05 (Baio dpd loy iy Glesd g (S pale o8 il (lsyd cgles (ol ] cpie )l Wl S8 -0 ol sl o 0f s (Sado

ol op g (Seto b (Sloy (il Sless g (K3 pole oy Coglae it o (paaSS (185 5

SYO-YYYFFONY - NIWNAFFY -V 2 al . s b (lo)d Coglas 0y (Bgduo dapd (Sloyd (iblags loas o (s pole olSiily o3 ¢yl ol 1) g By 9
sk_kazemeini@yahoo.com g Sl ey

ASIEIYY 1 by AFIFIY el

0 duS>

gl g o ol gl ey Comd (5 pmy il oy Dol s g o] o] g Sl Loy 3y b i
ch [ st Y (5 5155 1 by A o i Ly ] 5 il Sladst s oLl ot s O Ay 0 o)
ot e o) pd o ol Slan Ly iy 5 iy e Blsy g g Slods 30 e S
s gt Il G Bl (5 e G g g0 il g oSt G S i 5] G o S e il O )
Ll Sy e (ol i 1 dmy (il (a0 iy g otttz 0 Oy lony (ki Ly sy pp Skt L Sl
sl 4t S p Ll 3y Slims] 5> et

Iylay (msled Jold gy loaf dmole . cd S p Ll 1WE Sl pt g balis — it oyt Sy sl JS o9
et MY il 05L) Sy b (sl I e S 3y Ol (Kl (glo Sl Loy 4y 0S4 0
0310 S i) cdis S S s atfllas ] 43 jlog VTV gliid bilai oy prrts S 3 o (i dr o Ol Loy
ot Jdnd g 4y s SPSS ¥ jl5—bp i Ly S 5y 4w i dali sy Lsosls

Clodst 1INO/E Oyl 55 (ilo g 2 SIS 51780/V ¢ imts lamemmo ) Ol ylaos 79 o0 fl_ey'/u_wmu_é:u«:éla
ol pllis S0 b (5l 2l 1 o ey o Ol loy S (il 5 (locs CleS” S gy G IAMY 5 ol 5]
Sy Sy dmy (Gt gty [y (5t 0 4 g ot 4S A S oI Oy liy ) 0 pimas ity LS
i g 0l oLyl Sl oy 1 2 g LF ay (K i 5 13 A (5 Syl 1 AT Gl o Ailos SO
i loy Dot ClS ) Oy Lay Cy Ly 4 5 pad (ol Olss oo Sty Gl b e 5 4 i 2 (S et A
I S 8P S Cmndy g e p Ll o 7 b (5] ) ) A

s pllsS Sy b o loys ladst oS loy oL, 0 519 S

3

VRV

Oleyd g cdlige (aSu )d (ol SCulsS 958ljg) dxwgs
G5 J 5 Sl oy (o990 ygod 0jgl
dilen (Aolae 4 idS aad a0 (F) Cowl oad gy las
Slacsylon god Gl 8l pdy o (S5 05 )d )i
e aiomed g slaglon 9o 9 )I5 STy e

5 5L (ol o oM ol > Jgiano sloloslow

o) ) (b Jos I8l (glial 5 SLSl d ol cdise
Coldy dgups d y oo 45 395 sladely S Do
agalee (ol b ylojlow ol (V) i 94— )l )low
g fed il (lyn 1y 5¢3 a0l are livebsl pae L
g Slodd Lol o lew (V) S (gilws g olojlw
o ol (saiailsy 1T ol fliw;lew 0959 e SIS


http://hakim.tums.ac.ir/article-1-1783-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-08-23 ]

OI)&QA 9 olias LSL‘; —]

O

Olass .l Sl oy 5 i A ojl je S ey
$59d5SS 5l Lo wiles ad e cslsy (lie 4l

acgame il 5l il i a Sl uol e 4o YU
liwd gl g 4l o 5SUsS Lol | glos ey
(S—sp olasd I —alise sl cwl p3Y ol 4
Ol o Slojlaw S sl iy g ()l cdlys
= cley Lo gon, S sy oY sla Salon
wldnwgi (glo)5—iS Ml slapi AlS 4SS
9 L,’_SLO).) rDLIaJ :-LBS)‘ 9 J9—sk2 ) LFA‘)'” )_»4»& 9 A_wl)up
dgubo Colps 53 5 00 Ayl Wlodd (g Lisudla e g
Ohles gaails) (SN ciS (oM w lasaly
A Cod Bllasl 5 Sl wl S a3 pwaxi 9 by
p iyl o b ylows adaww > ol Lew slaslanl 5 ol 1o
cblee  Sley 5 cblige wless jl jlew cols) pae

&]a.g 4 )-’?M £ y—0 ‘5..\.._,..:)3-1.’ .))lb Jl_u.lc\., |) u_)yUanL,
9l ogMeds g o gailigy pllas Ly LT bL))
(VF) 23,5 oo (sl plbs (L8 ials ol e s
o e an a2 gie g slen cld) pis Ginen
ha sy Sl Cadlas a o L 31 5 )Low (6950
Codd GBSl ol bl ealar wl .(V0) =S 0
S > L,’_;Lo.)é L;Lmo)”; 9 L(bdwl;):— wLw)J) H‘B 9
angi 1 byl low 3 (V) cawledl o o0y 8 Liie

- OLST colsy el g o len dl.asd:_wb& 5 oyllas a
Ao yoie Oy Las ol 29y e 4y (ST paS L
ly oMw odlel g lodd S L)l g 0 (5)5l55
V) cib aaled JLida
=l eail gy 53 48 Ml plls Joo0 25 b
ohlbon Slop slaania jl pSeaia (e s
2 =l CndeS 39t by 1) (il g culs
(VA) 2513 2l acy 558 sl (o> (il 5575
sty 3 =l s gl 52 055U eaaie Ll
Sl o Clodd Sl phlen (il (L)
s 13 (1) El 465 00 1 L Lo yo Jsloe
il s sy il 38 48 1 1S a5 ol
S 03,8 5Tt e 4> L ) len el
Sgs oy jloow St Ay ($35—e Jsle 395

YA olo cpow 0)led ety 0)93 &F 50l

9 Sy d ()92mapleyd I (M posie
Cauw] 00 g0 u_il.p)b 9 @m dl_hc\.u).m u,«.._,l)ﬁ‘
E5—o90 ol dm g L 0S8 Jee S j5 by lg
Aoliys )0 sl 4y Coud 090 y b yd IS Cwlw dn g
Gl 045 d9_b.v.o BN dLﬁdAl))J 4_:‘)‘ = 939290
pllas J9_>u Tk 4o oo Lol ool ales 51.(0)
ojo—sl 9 ey e bligy ylig 09—ed 0yl cuoM_wo
el L jedS o codw Joaie Ols_i;a,g -3
o}’_wdg u’.»_w.)\/l; Sl 9 u’_lf duw)y‘w 9 U’—’LL’Q
2l il cdgs (ladsly 5 dawgs poxy 4l
(5) cml 03,5 5LeT aale?

a8l iy seadMu pUss g6 gy lo 5| yglaie
by 9 Sy Jhlen (B Gliwe (Al )3 ey
oM plLss g5 gy (A) sl 03,5 |, 5] Sy
) BaSe l emles ((gd Slapliwylon )3 6y
04 s yo5 CoMiw (edd diw V (lgieds dn V o
¥ (gl g Gmaglie (opp L (V) ) 2929 (S
S ped Ay g0yt )y 4 ool oMl edd
6_5‘9 5 J_wbuo U.)L_w)l.«.: Oless 0)—> y—= me_w‘.:.w
Oyl A S o an &l 48l a3 0 & ol Ao
ok =l e cols) e 505 5 (A) cl o
—tio L Cto (10,50 odid s Codlw pllsy Joo0
() 2,8 oo )8 Codw plls w i @l o, Sbcos

A VW Jlw jl a S el egrbe i anls,
ul_wlmm\mb OLA} OT 5 J._:J)f J)|9 u_ilap L;Lmdlo)‘Lw
a bl ole aw by flhlon saonls, S a8l
By ao Sl gl 5 loyd gy 38lg (g Slaslys
(V) )b e bL3 )l Lng)ls

gree 4l 2 P (gl (Slepdy wless (bl g IS
Olesl—w (ke 0‘9_;.94.3 Oliwylow g 039 ©lois


http://hakim.tums.ac.ir/article-1-1783-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-08-23 ]

w038 Az 50 Ol plows (X LSy (o

Cld) Glie phoriw olde g ad b 5ine )9S
Sl (2B glag b o 4y oaiSasrle o )lan
Cardla L Jy 5 ¢y o (3 sl 5 e 3 8 35
S g Gl dim Jl5)0 Jolod dslidunyy (ol 09—
by CndSe Jld b g lpime (g 25— 5L Jlo—
Gmlrg 9 (s 29— pltiicalo g bl ) &Y
Soslail L j ) tainyg0 yl5) (bl g 85 1,8
e (1AY) "Elsis S Ll (50 (Sisad 5]
ao o iSanrlye phlen (oled Jold (g)lol dnel>
d|)_>| )‘l J_._a s Dy O[’.’_wl u_cali_.i‘..;b dhot‘_w)bﬁ
S o2 5 WA e Jlw (Slejojl 5 o0 - b
Sl biwloan a0 AF oo 2y 5 Jeo0 )b glyal
Oyo—ody Hlow VY W Sdg i ib aalye a8 i
=2 (i lylow dlasy wlwl jo gladds 8olas
AF olodby 3 y3 oa S aesl e h)law cd i ylow
Celw YA J8le g u s 1) 5dod 4y 299 byly 5 4
lasl_dusy as Ol e 4 bXS Lb a5
= ot pliwlon I e (Priwesls,
Gl g pimof Bib (5,5 pasde Sl ey ol)len
Sgle—ez jl ey Ad JeSS (o OVl a3
dagliwjlon jl ohlsn (orwcols) sbadkdwy
do)yd g (ol yg oy SPSS VY 5 8ls 5 Lo wwgy Laodly
Cd)S )18 e g o )90
asl

A ol Samlie e VY 6oy b0 dSlas o
AN« 8)S & ygo 25 il 2Bl sla b los
TS ysl 31 TADIE ¢ s b o 5l eSS o oy Lans
Sleyd I IRV 5  Sliw)lew Gledd coas I ZAMY
25— Gl (Bl lapbwlon )l n 6518, 5
Codlw pLLS Joo0 g5-b (i alzl 5l 8 4 s
(VJgiz) wlails )5t cmle)

@

b 3 S lsiedr gl ley 48 Ladl 5l (V4)
1oledeo amelye Losl 4 (g)lew oloj o slon 45 cl
Sty 3 (it LB ()lon gaenld) (o) 1]
&Slg 53 ) aegazme o] (ley dlig iy ) Loy
3l (ddxie gl g Woled e by e iy p
4299390 pihlasl g Lajls a0 ol jlon
Olalllas (ggidg0 Cradl dya g Ly cwl a8 )3 ), 8
ol 8l wleas iy hlew cols) ol o alise
(V) Cwl oromiw
orbito dllas Sy 53 AYAE Jlus > K am 5 s
5 Ohlber oBa jlcwdlw o0 £k jl s i
(o)) ilaae dr— (i jloe ©lsds I jlaw (llyen
ohles s0ke ol 53 48 9 ingei sy |y P 2
cadw Jyo5 zyb b (el jlhlen plalyen g
Oloix0sS wzmed (VY ula i cslsy lw)lows o
skt Ll 4 llas Sy OYRE L 3 oS an g
—i9e] Gl lilon 3 gyt o Wer (5
O])l ot (53 'A“.{Lé) d_iej 40 O‘)..\_Z)‘Lo Ot’_w] u_ﬂa)a
g b a0 plogl oM pllas Joov 2, L
pLsi Js0 2k sl ghlon el oo 5l alol
Ol Cwanl dyan g L 1T (YY) 90 o cod

Lg])_}l )’1 Y u.mli.;’;ib (_SLEOLw)LQﬁ 4 oA_;Jfé\s?bo
] 005 Pl_?d] 3 Qt'_w‘ 5 oM PLBJ J9_'>6 C)_lo
DS ()2
P TY

Soy5 53 (soallie gt 53 5l il oy )
é_JL.A )‘ L_as3ld 6)9‘3)1 db_) D9 yYay JLM: oo
doliiiuw yy 43,5 odlai ol dolidunyy 5 (5 i) ¢glaslouls

3 5 (el A Ditl (sl ylass O jliey g3 g (Plwu jlaas Silooud (il ) gl (s Jasae HI ()l jloass Galid j vio ju g slaad -V Jgua

Caedcy alLlis gl 7 o (51 ! ) S8 A s

& U‘é‘)u U‘é‘) A B
R - " Tt
o )d HIKEY o)) HIKEY Moy Mo
Voo \SY a i ) VFA 525 b 3l 8 4 s i Lo 5l ol
Voo AY Nile WY Aa/¥ y- J575 s 5 B 4y s il ol 5 el
Voo VoY WA WY MY a-. Joo5 25 3l b 4 G Sl jlawy Clodd CuasS b yign
Yoo V8 ¥IY \4 /Y o0 575 b 31 B 4 s by (658 5 Sloyd 3,8, 5l cols,

Fals 1y (delsg g 9y 5 osl) oldjlinyge (S5
)l_g:’>1 5 O[I_w)lo.,,g |) dob g .\_ﬂob)SJ S o[}'_.»)lo.,,g
el s ) g, ls 1YY g g sl ools )38 Lgdl

(¥ Jyin) S ag oot L5 3 i

! Cronbach’s alpha

1538 pel )len (aled 02 ploml (i)l ol

dip gh g dledged S 1) liwlen 4o L
oy b clg yd el Sy 4 |y glaslal
Olipms 4 10,8 el L 517A5/8 sui plool


http://hakim.tums.ac.ir/article-1-1783-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-08-23 ]

OI)&QA 9 olias LSL‘; —]

el by Ols a4 S (ol b ccwlodgs Sl jluw
(WAY) pishBen g (bbb 48 (imghy 4iges (]
S8 jlolass (a5 giienls) oliue oy p b
Ui ¥l 35 LWl Sl umiass
153,8 pYel 913l el Jg gyl s ol §
I Ql)l—"z‘.—.’ dJ_;o:.;.Lo') 0 y—o3 )l_:.m g.91)_'>u‘ 9 u_.i»L.a as
sl o yLis 48 crwl ¥ IV RN sy o]
15 il b Ll sl LS ay oyl yo Sl Ly 5
485 92 Y i g Seashb oless L adal,
(V5) cily 595 oylylow jl (mim oBad Jl La b

oS (VAY) Slodind 5 (mbleJlopel sLoail
P8 g ohloew aetls) lilis () Gly—ie L
ok sl ey 0t plosl gl imggy 53 (Sl
Ohlew (gaenls) sy Lis «woMw pllss Jo >0
o dag b ool codlw pllas o0 25 b 12 |
oBily )3 (i lad py 8 Ly aS oad plosil (b))
P 097 ghlen cols, e b plsal J b
Ol e plosl ol olSisly )3 48 (67> (2
o plodl (bl s cle )3 9 TAD plilen cls)
Gk 5l 48 ol Qlpedily (oS8l S 50 oy
e ghlben el plise i plosl (2l (o s
(YY) e 09y

olyie Ll (dmg i WAY JLu 3 (i Sen 5 Laj 395
Sobwlan )3 sy Ohlon el Glie ()
ol L lasye dslse 5 olhasilo il (Sloys (il
dess 45 150l Lol AF L ceadw pLlss g gy o
CoMw pllas Joo0 7, b (g2l 5l ol les (satels) o
et 3 (Y1R8) i 5 (5 (e 1)) 39
5 Ohlbew o84 jlewdw Joo0 )b jl s liee
e (ilaae dd li)len Slasd Loy olalen
g o 45 Al > 4 |y s ol PO o (o)
Tk 08 =l il (Sl wless e plalen
(YY) sl JolS cols,) i pllas Jooo

S S Aoe
colsy e wmd o lil a i gl iy p
oa=d (il bpliwlen (Slepy lesd I )l
£k 35 s el il 3y bl Jy 0 ¢, b
Coldy Gl sl (gt aie) oMl LS Joou
Sl JHUA bl.Q(\_m.u L)—’l)"L" | o..\_;.b)f w_:al)s

YA olo cpow 0)led ety 0)93 &F 50l

3 e Gl jlass §l g pld (Sdi e & gt o A Y Jgaa
CaoMmcs aLABS | J g 7 o (il il 2l

2,3 e Ol jlow )1 5l Slimad 5
a5/a oy JUS
¥/ 0 aly
Voo \EY o>

by b glayeiS BMS A S Wilealy s oldlas
alaly ) cd iy Jlo o sleyeis ol Lo Sl
alaly ) LS ol b g cedw cless 4l L
Olodd g O Ay (ww yiawd ISl 03)9] —alys L
JS—de 505 g am i dlboe (loyd slapi o
Cdy ey Jlo ) sy iS > codlw Oloss e S
9033 8, Shicos |y alosd oS Al s o)l on
Oless cas La)l L alaly 0 (gg0 o Lo oM
Conl ojg el (V) Comal 4y &0 bajoiS (] 3
STy L)l 5 o_‘J Srg—e pi g il cls,
(VF) ol il s oM Slodd sa_adayl)|
o gl colo) Jiolflas ola a sy Ly
o w L)) blee cbgbilw Bl al 3 e
ady L) cuw —bco O—i‘ PRI (L‘)l_;_?.).,\.n CeoMs
allae ol (VO) ai o algd L as 1 j5 S CoMw
aoaSaelp hlen ga el wyp Bia Ly
pllss Jo o5 oy b ool ol jl a8 il sla oyl w)los
LAY ol e paS ecd S ploul i il s cweMw
6)lidyg (Sleyd 5,518 51 7ABIY (jisu e oy lew
i i S ZANY g il yol colons 1 ZAQIY )l b
J=8 s cod plijlan IS (Slopd g (Sleid caS
u_’I sl cols) icwdw {:LB.} J9_’>u C)_Io dl)_?-‘ )‘
J=20 b bl L as ccl plelg S cols,
am odiiSal e ohlen slacy gl wlawily gt e
=l asse g bl ]y (2lih clagliow)lon o
o=l b ien S a9, 035l
Gl dsS e a5 a50,S pMel lylap 7Y+ a s
= 9 Al )S0 By Sy i Ole—isa )
d Sy lied g o)l dyd sl o)l S AP
3)9— 93 ol aS W ou i gla )l liwlow Sl )5
il Gl el S50 b clio aalyy jl e
el hlow cls) o
Oyl el 55 (Slalllas s ploul adlles U plSon
B esliul gaianls) maw (bl L adal)
ol alizee bl )0 g alises polaw ;) Codlw wloss
03235 Ll b i JUo 3 sl jye-iS ) (S0 plssa
Lol ot puSciio oM e 5590l duanwe diilo ol
oMl pllas Joo5 25b 5l ol)lon gienld) ae



http://njv.bpums.ac.ir/files/site1/user_files_f8b82f/hamedtavan-A-10-464-2-dda2513.pdf
http://njv.bpums.ac.ir/files/site1/user_files_f8b82f/hamedtavan-A-10-464-2-dda2513.pdf
http://njv.bpums.ac.ir/files/site1/user_files_f8b82f/hamedtavan-A-10-464-2-dda2513.pdf
http://njv.bpums.ac.ir/files/site1/user_files_f8b82f/hamedtavan-A-10-464-2-dda2513.pdf
http://hakim.tums.ac.ir/article-1-1783-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-08-23 ]

w038 Az 50 Ol plows (X LSy (o

5 Ll 4_6.\:'—39U_3|)§39»)_§HL")_:.@34_M[; o, 3l
S L (Slepd lead bl g ainip By o b
Aol pials

,_sib).\s 9 NS

pllss Joo0 gyl asl oy (M5 ol ddllas o]
Ol Ciglue clos Ly a S dgy 05 liwl coodlw

o) ploml vj (o drd (Sdy pole oSty
395 dolagans S 5 el iy adlie o) YA
5= ol (2 gl )lon p e Vgt I,
P hle g ashgs 05wl L as (Shlew 55

J_..,Luu.o {:M_cl ‘..\_310394.3 d)l—.’. )_ol O—.’.|

References

1- Torres EJ, Guo KL. Quality improvement techniques to im-
prove patient satisfaction. International journal of health care
quality assurance incorporating Leadership in health ser-
vices. 2004;17(6):334-8.

2- Zineldin M. The quality of health care and patient satisfac-
tion: an exploratory investigation of the 50s model at some
Egyptian and Jordanian medical clinics. International journal
of health care quality assurance incorporating Leadership in
health services. 2006;19(1):60-92.

3- Sheikh Taheri A, Farzandipour M, Sadughi F. Customers’sat-
isfaction in teaching Hospital affiliated to Kashan University
of Medical Sciences in 1385. (in Persian). Quarterly Scientif-
ic-Res Health Manag. 2007;10(29):15-24.

4- Mahmoudi Rad G, Mogharab M. Patient satisfaction of

Nursing-medical and welfare services in Vali Asr hospital
in Birjand in 1374 (in Persian). J Faculty Nurs Midwifery.
2005;2(1):11-4.

5- Seyedmajidi M, Motallebnejad M, Bijani A, Sabbagzadeh M.
Defining effective factors on patients’ satisfaction referring
to dental faculty in babol university of medical sciences: A
principle step to socially accountable medical education (in
Persian). Biannual J of Med Edu, Education Development
Center, Babol Univ of Med Sci. 2013;1(2):58-66.

6- Zabuli R, Sajjad H. Weakness and threats to health reform
plan from the Viewpoint of managers (in Persian). Abstract
Proceedings of the International Conference on sustainable
development in the health system Isfahan University of Med-
ical Sciences, Iran2015. p. 24-6.

7- Ghanbari A, Moadab F, Heidarzadeh A, JafarAghaei F,
Barabari F. Challenges facing the health system reform plan:
Inequality in health care (in Persian). Abstract proceedings
of the international conference on sustainable development in
the health system, 2015; February 24-26; Isfahan University
of Medical Sciences, Iran2015.

8- Mohammadi M. Is it possible to predict the future of reforms
plan? (in Persian). Abstract Proceedings of the Eleventh
National Congress critical of the government in the field of
health, 2015; May 5-6; The national institute for health re-
search islamic republic of Iran, Tehran, Iran2015. p. 26-7.

O

Col sliwly )3 aSore lapll ol pjY 4 iren
90l 315 10 y3 less g Clelisl S 5 i A e

Db a bl Sleyd g
SIS sl U B (sl paon 53 3,115
oM fl.B.; PR

S90S 9 J9—8 b 9S50 (39— > 4 aa gl

Cnld) ju Olie (s dize) (2] 3 (SWlas ol

d‘)_g M Pl_L}J O‘)lfc_wl#» u—ﬂ L;l_m‘_;)SMm
CoMw L5 38 oS 0y g Ladiy 3o d ity (2 uasd

9- Kalhor M, Samiei Rad F, Garshasbi M. Job satisfaction of
health care workers in Kosar hospital of Qazvin after the im-
plementation of health systems (in Persian). Journal of the
national conference and the eleventh critical of the govern-
ment in the field of health. 2014;1(1):46.

10- Hojat M, Charkhandaz M, Javadpour S, Imanian M. Patients’
satisfaction as a moral indicator in hospitals: a longitudinal
study (in Persian). J Edu Ethic Nurs. 2013;2(1):1-6.

11- Joolaee S, Hajibabaee F, Jafar Jalal E, Bahrani N. Assessment
of patient satisfaction from nursing care in hospitals of iran
university of medical sciences (in Persian). J Faculty Nurs
Midwifery. 2011;17(1):35-44.

12- Gunther M, Alligood MR. 4 discipline-specific determina-
tion of high quality nursing care. Journal of advanced nurs-
ing. 2002;38(4):353-9.

13- Kazemeini SK, Mohammadi F, Owlia F. Evaluation of satis-
fication rate of patients admitted to yazd shaheed sadoughi
burn hospital in first nine months of the year 2011 (in Per-
sian). J Tolooe Behdasht. 2012;4(37):91-101.

14- Abolhasani F. The quality of health care services (in Persian).
1996.

15- Tabibi J. TQM in health care system (in Persian). 2nd ed.
Tehran: Jahan Rayne; 2001.

16- Sadaghiani E. Management and hospital organization (in Per-
sian). Tehran: Jahan Rayne; 2006.

17- Baghbanian A. Assessing the relationship between Shiraz
Hospital performance and their Evaluation degree (in Per-
sian). Iran: School of Public Health Tehran University of
Medical Sciences; 2001.

18- Akhondzade R. Health system transformation project, an op-
portunity or a threat for doctors (in Persian). J Anesthesiol
Pain. 2014;5(1):1-2.

19- Aiken LH, Sermeus W, Van den Heede K, Sloane DM, Busse
R, McKee M, et al. Patient safety, satisfaction, and quality
of hospital care: cross sectional surveys of nurses and pa-
tients in 12 countries in Europe and the United States. Bmj.
2012;344:e1717.

20- You LM, Aiken LH, Sloane DM, Liu K, He GP, Hu Y, et
al. Hospital nursing, care quality, and patient satisfaction:


http://hakim.tums.ac.ir/article-1-1783-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-08-23 ]

O

Ol)&o& 9 olias Lsh —]

cross-sectional surveys of nurses and patients in hospitals in
China and Europe. International journal of nursing studies.
2013;50(2):154-61.

21- Tavan H, Menati R, Alimardani O, Sayadi F, Borgi M. Sat-

isfaction with health reform plan from patients’ and their ac-
companimentin ShahidMostafa Khomeini Hospital of llamin
2015 (in Persian). Nurs J Vulnerable. 2016;2(5):27-39.

22- Goudarzian AH, Sharif Nia H, Jafari H, Jamali S, Badiee

M, Sayemi Z, et al. Inpatient satisfaction with health sys-
tem transformation project in mazandaran educational
hospitals, Iran (in Persian). ] Mazandaran Univ Med Sci.
2016;26(136):190-5.

23- Mera JA. A review of the ‘welfare state’ and alternative ways

of delivering health care. International journal for quality in
health care : journal of the International Society for Quality in
Health Care. 2002;14(2):87-90.

24- Amerian A, Ebrahimnia M, Azizabadi Farahani M, Khoda-

YA olo cpow 0)led ety 0)93 &F 50l

mi HR, MehrabiTavana A, Heydari S. The impact of demo-
graphic characteristics on patients’ satisfaction level with
hospital care services in selected military hospitals’ clinics
(in Persian). Military Manag Quarter. 2010;2(13):215-27.

25- Bleich SN, Ozaltin E, Murray CK. How does satisfaction

with the health-care system relate to patient experience? Bul-
letin of the World Health Organization. 2009;87(4):271-8.

26- Tabatabaei SH, Lotfi MH, Yarmand S, Fotoohi A, Motaha-

ri M, MomeniSarvestani M, et al. Evaluation of Patients’
satisfaction with the services at Khatamolanbia den-
tal clinic inYazd, 2011 (in Persian). J Tolooe Behdasht.
2015;13(4):66-82.

27- Aminoroayaei MR, Shahshahani SH. Comparison of patient

satisfaction and medical staff in research after the implemen-
tation of healthcare reform (in Persian). First International
Conference on Accounting, Audit, Management and eco-
nomic2015. p. 34-6.


http://hakim.tums.ac.ir/article-1-1783-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-08-23 ]

D.MSWb‘O C)‘)L«g{ gsw,u) [P @

Patients’ Satisfaction Referred to University Hospitals of Quality of Medical
Services After the Implementation of Healthcare Reform in Yazd

Ali Dehghan (MD)', Mohammad Reza Mirjalily (MD)?, Mohammad Hosein Zare Mehrjardi (MD)?,
Malihe Raghebian (MSc)*, Azam Samiyezargar (MSc)’, Seyed Kazem Kazemeini (MD)®*

! Assistant Professor, Deputy Treatment, Shahid Sadoughi University of
Medical Sciences and Health Services, Yazd, Iran
2 Associated Professor, University President, Shahid Sadoughi University of
Medical Sciences and Health Services, Yazd, Iran
# Deputy Treatment, Shahid Sadoughi University of Medical Sciences and
Health Services, Yazd, Iran
* Clinical Psychology, Deputy Treatment, Shahid Sadoughi University of
Medical Sciences and Health Services, Yazd, Iran
’ Executive Mamagement, Deputy Treatment, Shahid Sadoughi University of
Medical Sciences and Health Services, Yazd, Iran
¢ Traditional Medicine, Deputy Treatment, Shahid Sadoughi University of
Medical Sciences and Health Services, Yazd, Iran

Abstract

Introduction: The main axis in the hospital is the patient and all hospital services are carried out to serve
him. His satisfaction can show the right performance service, which cannot be obtained merely with high
technology, but rather be achieved from public services and effective relationships between physicians and
staff with patient. Recent evaluations have become more relevant due to the implementation of the health
transformation plan in order to increase quality of care and access as well as financial protection of people.
Therefore, the present study was conducted to evaluate the satisfaction of patients in university hospitals from
hospital services after the implementation of healthcare reform in Yazd.

Methods: This cross-sectional study was conducted in June 2015. The study population included all patients
referred to university hospitals in Yazd province that were referred to hospitals before HTP (Period 1392-
1389). A total of 162 patients were randomized and participated in this study. The data collection tool was a
questionnaire that was analyzed with the SPSS 21 software.

Results: During the survey, 91% of patients were more satisfied than before the implementation of HTP of
the hospital environment, 95.7% of nurse’s behaviors and services, 85.4% of emergency services, and 88.3%
of improving health and quality of services. Also, 100% of patients stated that they have paid no money as
complementary to their insurance services and kickbacks to doctors. Ultimately, 96.9% of the patients were not
sent out of the hospital to purchase their medication or medical equipments.

Conclusions: According to the results, it can be evaluated that patient satisfaction of hospital services after
the implementation of health transformation plan is high.

Keywords: Patient Satisfaction; Quality of Care; Health System Reform Plan

Please cite this article as follows:

Dehghan A, Mirjalily MR, Zare Mehrjardi MH, Raghebian M, Samiyezargar A, Kazemeini SK. Patients’
Satisfaction Referred to University Hospitals of Quality of Medical Services After the Implementation of
Healthcare Reform in Yazd. Hakim Health Sys Res 2017; 20(3): 142- 148.

*Corresponding Author: Deputy Treatment, Shahid Sadoughi University of Medical Sciences and Health Services, Yazd, Iran.
Tel: +98-9131546103, E-mail: sk_kazemeini@yahoo.com


http://hakim.tums.ac.ir/article-1-1783-en.html
http://www.tcpdf.org

