[ Downloaded from hakim.tums.ac.ir on 2025-12-12 ]

@

30 Sk CutS 5] doli g 3 o 51 Sy Slond oS <5 ,] g Cu o
Wiy 5 gl dal Sy, bl pllis J3o5 b 53 (P> SUayliw jlows

ﬂAMdL&J9| Lob”.l& ifts)_’.;ﬁ N ifﬁw ‘}_m.ﬁ ifb.ujtﬁ JLZLM) n‘ywbs C)l;')d ‘rel’.BT o0 i‘)—blﬁ erﬁ-
M) dpid o o (Hasly G B XigalS (s o255 Aoz A bl 73 (R LbLD (wge (il o (e
\;,_si.a_uu." Lo duw ‘M‘rwlﬂ),.; S3J “f,__s,_iu St “‘"@Lﬁ.{u 9,1

Cppe »185 (ol glne =Y Sy hjgel 5 ey Sdline g ooy calne =Y (Kb bjel 9 ey cline ©)lig leyd Cglas (5554005 9 (8 ymel iglne =)
29 598 (sl 185 IS e =D (Sbiy (hisel 9 olayy cdligg s el St (e g Gl slony Spppe 1380 el S (il s (g Slwloy
g 3Ll (g5 00 09,5 sy Y (S hisel 5 o Sldlige lig ooy pglne (il Gslne = (S sl 9 ooy ilin ©)lig Codlws abymi g 3Ll
Cilige ©)lig Lo glan 5 ooy Glne soludio 4 (S hjel 5 oy Sibing &g e mlole o)l ity ~A (Sobiy sl 9 oy Cedligy S lig oM slnaon
S=b32 hisl 5 ey Cline ©lig e Slisslony sl el oy =V (S Gimel 5 ey St ©lig 98 Gulpgl plojlw ety =V e (SBiy sel 5 oo
Sebi Gigel 5 oley Cdlige lig (loyd Cgheo ogas Loy e VY (S (5ol 5 Lo yd Celiny ©l5g oMl doany slincsyteliy 5 (Sinlom o)l Lulid S VY
Ctligg &g ey glio g sl by (ISl ola] Loli)lS —VO S5 Lbisel 5 lmyd cailiny lig bl pls g 4spe5 (38l o] sy —VE

S el 9 ey codling @l ey Ciglae wlis, 8 —VE Sisn (jeal g lad

AVFDOO-F il A il A Sl ccudligs ©)l5s «Slagl ol (o8 hm 8 el 2] g BNy g5

maher@health.gov.ir : g Sl

WEIVIYY i byl ANV il

clsy Giolidl e g o bl o (Sl wlon
G B a oy ol 38 gl g e wl BA S S cwas
‘C)T il LSS s Sdin lons slad sl wl oy yas
> a e ol Sl (s iy )] Pag (0905
iy 5 ol aalyl g Sl Yo ol egalol 5 imd cale
daled 5l iy clye dn Coodlw Glodd caS 0jos
b (¥) 3y (S )] 5l oolii sl oKl 4y g 39—
asl)l el el 4 codlw closs S o S
Ny (giligy Clesd LBl g (g e wlens
Ulyl Glesd 5 OMip s degome a Silin (5 ,0) o)
S g0 3N D) gy Cao Job o hleg ason s
e )5 (ot )3 ) Sl )l g Sl am g3 48
b Ly basye cless g M il g (55400
Do Jolob j 1) Jloow 6y

P Sk el sLayl a ol gl ol ccle
slapize jl ey (nlo)b (9> clapliw)lon
(S it E5S (s S (il gy (9 (5
g Loody 9 )lgd g 3 aiile (Su58 (sludd SV il e
Sty bty glo gy bl L3l (550l S
2ol YL plise (ll (sldd e g lie ¢ Jiwy
$y9-8 plaBlas v i 4 Lag lalyen 5 ohles
b ) (S Gajael 5 oley ccibige &l g5 |
DS

Dl €] Gl o (b 5 (55,4l sl by o l> VY s
Wl 43 S S >g5 5 5 oo lasliul ol G eus

\a% @LJ c‘ba.) o)'.o.»f} ‘W 0)9.) A UL‘”"L

3

LR V-V

Ce—woro (00 wlodd o » sl lacddly,
o) olales Lal il Ll assyls 5Ls o a ol 8l 4S5 5 oo
P& o)) > Gl glacudlye dag JLs
potde (ysixen (V) Col a8 ys )l, 80 Jls o oless
Cblyo oje > 0 Ly plad o ol e (ga o csls,
a Sl ol 4Bl gl ojug s conl (Sij Lo
Slmslen (2l g (ol by Ll glalyen g o, Lo
O>)91)—5 o> UKA_&DAA])‘ U_Lo‘ A_Q.Joa 9 039 La

odimd i 4 S el law cols,y ol e ads
Oless aslyl s an Lo wUilgy o lols 457 5l
295 e 4y (i )9lid I (gdteospe 9 slad >
Eo=5 g corS 3l )l gaenls) ml odes phw 4 Sb
D9 anll g cdS L g pSesiie lesd ol az e
{¥) 29—ion yShe L]

AY () Saew o loslw jloa i gl wl Lol o L
sl ey iy dlwgds il o gy oleas 7
=95 sl i jlon wg oa i 4l Slin lens
Sl alens a8 g oS Ll i) u o s,


mailto:maher@health.gov.ir
http://hakim.tums.ac.ir/article-1-1777-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-12-12 ]

o ...&,bﬂm&hb&g;;mﬂga\gﬁ&a

g bl s

il LGS yo Oilasd CulsS IS 5 ol g6 (solgiactins Jao—) JSud
ok Sk caS LEl Al o caS s bl
A ol (g Olodd cdS wedlw pllai Jo o0
Olodd g OMpud dc g0 4y Sin , b o)ls
3, 0yl (g s i Job jo e 4 s bl
ogMcdy 9,5 o |y Sliy 5 g Slig>0 A 9> 45
by olosd g OMaus lyaly (gjmyaeby Jold
syl asbyy )3 ol pl 9B en slow sy e Ly
) dl.mdt.’_w)bﬁ.g i Lbol:_a.u)l.o.n.f Sl caS
Sl 5 P Lol ceoid g ojlw go i
C 50 O‘ O— Pl s byl wlon o ool Sy
s sl i wp sl C)T Slogile 9 (Sl )low
dyg—0 doly oyl 10wl (Aallpo 5 lulwl glyly 4 8
Cdn )3 gl lon Sglin o) 2l jl.ed Sl B any
sylatecys 38 B il 3)p e o (ol jy e
s ¥ o=l il bl sl (ol Jedllygid
= ol Gk o2l L el oad 55 5 (5 1b
Sl mle 9 395 dlsul byl ylow < )Llas o b5
il Skin 0jes 3 Lol Slwyclods e e
» Sk oless (b5l sl (ol Hexe V(1Y)
Sl 5 ol =) 5l e jo a8 lagliw by
oless -F 2l ol ons -V ol g olypos -¥
bl yoel =5 Hlow duds -0 ool 5 cdligy 5 sl
5 oo gl 5 Sldl golie Cyppde =V I8 (53, S
oSyl

L=l yogs
i ohlaw (saeils ) dine) iy Ol las
) doyd a S b o i e sl liw)ley o
5 Sod glad 5l wls)bl st olhles (—ols )bl
(oS sl liwlon gaazme JIFY S Wb e s
b sldd g dis (lwpglio JoB s g 0398

ceso )Y cu_a.o}.a;;- 9 U_’J.'ab u,u_’>u 99 Eg—aSro yd c)_i{.)

O

laal

LR KV
il il 5 Silin Slodd (S g (oS silwaz LSe
OBN,Scwss o)Ll g Lajls el s Lol
obaiz! Olaal
9 la )l ylon Sdin Gloss o hS g0, -
Sy bl ley il @)lig Licdy
by low don > Sdin Gl osd cas slayyl -
0 )b dw 3 lbwl sy JBlas s g cdlige &)l
Sl alens Ly o)l ol lasl a 5685wl -
Ol—o)loe
P Sdin olodd dp gy 0B, lad sl
Ciligy @lis by g Glapliw)ley
olyer 9 hlew guienls) LialiSl -
Sl Gl CdS pate (ool 5 (bl syl
sl slow

Sl jlow Subin Gloss cuas 5l asly a5 syl -

S Sl

ol laa o pd asly Cay jad S a8l ciS ol
o Lol Ly sl ((A) I (V) L)) ple—eas i
oslawl d‘)_: cwls c(\ ') LQ)L.’ L d_’lLﬁ c(ﬂ) u])Lia.u‘
(VW) o 51 s om U oyt ol Ll ol s (VY)
Olas e O_;.);S.T L golls Glosd g &Y gamw 4l
5 &—re sbajls ob—_f 039l yp—litoas (53, Slos
bos ancoly pas ol sls o e s
CaS Ly adaly 0 (W) 25— oo yxie (5o poli o
ol anlyl (eadxie o )l CeoMw 5 cdiligy wleas
s ya 4Rl 1y (Sleyd wlesd caS T by Lol
S SIS s (e 5530955 5 prle 3 S 10l 3,
blte Sy il i (oM sl o) sLalse
= G s A G el ol 0 (VF) 09 xS Tas
ST ols) g Cpgllas 9 (93,8 (p CodS (8 CdS
imlige Olodd caS (6505 i yxi )0 (V) Cl 00
ol a o5 wl jalaieds Gloass 4l i yg o
P ebe by (b (gt o PV S g e
P S (VoY) olsaas (V) comloais , S5 (gt
Gl 03,8 Slwlis sl slacudle cas 5y9
aS Colod, S canaib IS a b ) Lyl aS
2 RS slgs (itingy 53 Sy gaas (IS 5l (F)
03, S dalyl o5 Jao B 1) cedw Gloss cas
(F) el

2 Donabedian


http://hakim.tums.ac.ir/article-1-1777-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-12-12 ]

&

ol)&o.bg).hlnsln _

eyad Sl Gien 0> (9> bl lan wr—w

I5ES yo (Al jlass SLACAT ylasi -\ Jgaa

Sl ylos €5 s By ylows luass Caodd
\SYos AV Jlo 8+ 5l i
VOFYA 0 (OY-¥Y) Lo o
WYY V¥ (FY-0Y) ceotl Lo ¥+
VY WY (VY=5%) Cooti Jlo ¥+
Voo WY (AY=YY) cens Lo Y+
AYYD A¥ (AY-AY) centd Jlu V-
AsYY 05y [IVC
SEa%! 0398 C5T

o 2=2j85 0550 1D Dgd e CapeS (y) Cnnl oy .l
9 )L_w).a ¢;Lw); Ao (—wyawd O cdle LS)‘)—E)? u&n‘ 9
¥) Gl iS5 Lole

9 u9_l.L:.o ]ag")_w l_; oM [ e ol OMJul_W

e na
e Y.vyY | “o‘x‘
Iy l ‘ Bdﬁf);
)Y A X, VP TS .
5 T

Sigy o517 a5l

Lnl.ns)l.‘im)_;wfbfua:"lﬁ:

MJ\}J‘SMJJ&LAJJJJ‘SJ‘J’SWC&A—\ J‘J\,A:S

aoby ool (=l Glapl sy (al sy
A daled jey o

iYL Sl (Sguw 5l Algzme Ly By &y azg5 Jgl 5

aay Ly (Soby Ghisel g ploeyy coline @)l

“Pg—ao UA—M’)YL’ sl S )' Y ") J9_>m ;0_’&39
Dy oo oyl la s i su ol a S a s plsdl
"35_"3@ o)\._ﬁ:l ul.}._) Sl u_)| )2 s )9._Joulo.h
5 SLass S (o sl s s
)‘ ;WJ9J).».C 9 L;':J9‘> ugu“-’b‘ )‘ Sloss u—-uQL’ o)l_>‘

ol bl pasld (2 She (e 5l

Slil an , B VO ()l 09,5 sl cdlag (Sl
ooyl sy Lol i il o (i <59y
S5y Sl 8 N0 9S50 ()l (59
iy Wer e LB s a5 s )
)'l B e ul—w’ ‘u_,l.gg J)lA.}lI_..ul A ey d‘)—f |)
= ? Sbiy Ghisl 5 ol gy &l3g 9,0
09> S9y LaSLd Gliwy @i Ly aS el
C5S yb slil A ;5 VY0 4 ol p5 5 1) ()l
2 e e ld dw ol d d g (VA) s L)
L b pe MSiie by g St i L) e
Ll plalyon 5 ohlen by ol pill 4 ol

P95 Gl jlonr 45 SUlid CodS )1 j95%0 L bad o (VL Slws!

» sBU

oyl

5 oleyd ciligy @yliy Sliwl glassly sl

Ll 2)l5til 390 9 25 Mg (135 o], A sl — S ijed wb olys
Slosd 4l g el Bus b oM ojg y3 Sloss Sl g Jlo el - v

At 5 g SRS by Slars S5 -

Yy L;’Lu ‘|n9.) o)‘.o.af& c‘v:.aw 0)9.) &F uL.w.sL


http://hakim.tums.ac.ir/article-1-1777-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-12-12 ]

o ...&,bﬂc_i'u_l‘&ﬁ;ln.&é%;&ﬂg&gﬂ&a

Iy cleMbl cosus Ly ai odly jl, 8 d bgyyo slaoll sl
Pl il 3gag ,lal > S io ,STL g uisS a gl
ot Sl 2 9-d Byl Spdie Gjgoty L S
slaaslyy gyl (sline ccaably ay jlal as S35
9 pBl 0 B sl wly o Sidin wless cas L)
2o s oleMbl ( Joy &% 9 Ol il ip s
4 piY Adg 3590 5 00l olojl siwly 4 S g alelw
b s 4 eus cos aleMbl s as el (g ygbls
5 oo iglee pai I8 5 005 el (L)l (Sl
> 39 a8l oy A coladind plw
4ol 55 LOb—w)lon (—Slos 4l :pilg S
Subia CoiS L

sy ) dmasbpnlss o olats 5 oLobjyl a0l 5l ey
sl ey m s 50 4SS Clys bt o
o Amd a0 5 el mael py S ulie o as
o z)» Slolusl {:l_'>u| L) gn_lo?c PSS L_w)lo.u dej)
= 838 0bb e a3 )90 (Slilas 4ol b
a=lio y 18 Salen L g 4y g olasly wlwl
slil a4 00 g g be ¢ (Slyes slagsb g (S
Ciglee )Luidl 13 g o wass AYAY Dby 0 wisd y
J_Aob 7=l 4y L;) ol a8 )3 1L 8 aell sl 4,_.»93'

C')"'—M" L“’uL—W)L%e N—r ;r.’.‘)?' u—'-"-S u°9—f
el ol 38y b yf =\ 1) dingy &)les 48 AL
aSBA 3 lse L bl loy (gjlie slpjls 0 pmlie =¥
L5 (pmsle (o Sinled 5 (55 poliyg pie¥ 234
o o slagliow)lon 13 39250 (SLodd Cudgizne 5
YU eoss Jls!
a sl el o wasd ped ads o WAV Jlw 0l o
= U s plosl bl low 4 Silin ciS <L)
Sloladl o Slles aoby g asdply &y clably 3L
el papass pgd adsye Lok )3 ks 9o p3Y
aelip ol ) 25 3)lpe Lol b €8 o0 L]
wa—wasS IV 8l Ly dg s 00 i i (—hles
il ool plosl ael el
5 oblon sloaghl i 5 Lalps (g5lcS) )
(Por ©og—e ) Gy sloyide $9—2l,)
slayidy Lol clac)d jags Ly s -V
(por ©yg—e 1) Sy
2) S sbapise il Ggumg e 5wl Y
(poid g
SV oot e 9 (S CB (Ol yes ¥
Layzhy 9 3,81y
©yg—e ) ohlen G slmody Hage Lo jess 0

(P93

O

23 Sl Sulin 3990 Capidy (b))l ip9d S
4l Jgomiin SlAOUw jlows
i L g (g5 Cedlw 09> (o yglitie g Sl
Ol 5 Lwgy 9 (93 sl lon (it 5 Ly,
9 ") CM_.ol c)5_¢.f;§ )_.wl)w L!(‘“’)J r=9_1.€- L;Lmli_,;:}b
Pl Sy Lo b e ol by o Ss 5 ol
(2 Oless (Ul § Oljgod ol 5 leaslow
w.))f 9 d)‘.)‘ )9_0‘ 4)L.<)¢g d._JJJu “.,«_.wl.\.Qg 9 et aleas
byly 51 sy 09l a S Lol 51 Sl aslis 5,8
35 o ol 13T il s g aolip jLel loj yd 3990
Vo oojlomis aeMbl b coodlw pllai Joo0 &y b (ol o]
Iy dgs Sl jlow Sdin Ly a0 &lj o o oM
929530 B Gang L yesd (giiejls 9 03,5 ()
Slobw )3 1y 5L )50 (Su b slalad (gilure 9y
@I (6 ygla—en leMbl .S pM el Hse health.gov.ir
CatS o By Olesd ceaS liw)low Oljpod coas
S cwddy 58 gldd S g bl gy
‘—3 03— LS),T&Q’. Oledb| Ls.’.l"}Tl 5._.»“ |) ‘P9 flf
o D9m0,53 OT g¥—sl g s )lgblsss Cmo b5
s ¥y bl ylon (gylablss (Lol 5l ey
Sl L g s el Lol plwlid 4y onie
PR Lmoli_,»)l‘xg u—{’)"a clalas P ul)_..egu P PM‘
X" 6)91&0? aleMbl d)lijw d‘)_g Lr)llbwjlaﬂ
(- ul)_>.\a )] LS“’)—‘L’ yY — L_M:‘) L)—" 9 I ) r:l_’>u‘
A e Gl g cbligy Glodd ey pio slaojes
$y9=iS (=l oliw sasled Jold (gloy &5V o ol o
(S=b i 059> GLulid)lS g (bl o Joine)
d)‘.\_l...m 9 u.,l_u.u‘ C_:L.n ‘4_>.\.=u cd)L_..u)J 4u_:‘)4o.c 9 u_.B
aabiy (b)) o Al po ol > S ail Ll Sl
CoMw pllas Joou sbiw jl Sk wlodd coias sLas)
as oleMbl ool oy an 4y Slojl sy o Lateds
Sl 4l (e pladl any o 5,8 0 Sy b
leyd Cbglee Loty asan S Saody ] o) g


http://hakim.tums.ac.ir/article-1-1777-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-12-12 ]

Ql)lgo.bg).hl.o‘sh: _

&

L5 i b 3 (il s Skin S
Sl e 3o 1 550 S5 L) e 2
i) ) bobwlogn 0ad sk cbewlSe
b Ceps o d ol ped 5L o 4 Wl Sl S
Skin 48,8 (ol g )liel o pass 48 Cowl cenl
Dobise et Bl o 4y bl 1 byl oy
9 Z¥ e oyl dw sl yliwlean WAY Jlw o )lea
Sk a8y 3l o ¥ Hoyliw dw gyl low
Sl lang 433905 <8l > WAY Jlw (53 5o
oSS glpdon Lo ally Sade 5ok jlojli w0 5 ¥
Sler syl (Blg slag L Skt <3l > Kl
sl 1y o8ily (gl
rosann (510593 o)W : qiiny plS

Pl o0 b (slaaslp sl )5 (b)) g5—29e
CatsS oLyl dol bl )y 8 d g 5ys0 il 5l ccwMw
g BV 3 pod L8 3 g S ¥ s Jol L8 5 S
il a5 (8t bl e b8 )5 L))
Faies g asid (hjgsl iy Ly sl g 00> (59—l
P by aaging o slajoe (bl as Gbbjl—
Sy pede gl il (i g cond sl b low
s oot )y Bl 5 L3 by Azl
P8 5 gl sgw jload zytae SVIgw 5 CUS—ie
WIS o ey (o3l (A BU L lagliw low ()2
o by Sl Sm (e it 555 3 Gt o o 4t 3
Py 9 P92 9 J3l S22 Gl ol a0 S e J b
ool lsel gapass ol (295 48 Jol Jlw 3 (b))
g oyl sty (YV)ais ploul e Laculled cd, iy
sl e )L Asbioge s (ol 1 j5 (i liel
o baedld o adlw pllas Joou gL sladsby
Oloass caS L i)l a oby alos jl g Ladoly il pla s
4ol S an sl ooylbas g y3g A8 o )Ly o Sidin
g tad ool il ay Ladol y —olod )3 byl low
ol , YL alolis
Al 35 503 L dn i Slaal o dmgi i plS
Jsl 4t yo lbac sladsli s 031

s 9 ploe) ciiS Ly sl il 5l ey
O—itred ol awass g Slles slacdld 8,
G55 (e g Pl e (ials 5 55 hate iy 5
Sk losd S sLa)l a sl asdg a S a0
9 Laguiliygl e sl 2l oo 48T il lojlasl 4y
i 13 3,5 )y B eslil 3)90 5 05y laise
a2gidyge Olodd all pade b S ly e el
S L5 ) aabiyy s 48 Solyl ) Sy b, )5
Lo iliygl dsang pac b 0 3)ly Sl Wl ons
Uit dn baye Sl sLail a sy a s b > ogn

Yy L;’Lu ‘ID9'> o)w cw 0)9.) &F uqula

sl i ol 5 ol g1 2ldy; ol =#
(P93 ©r9—2 1) 5y
a2l 5 ohlow Lol GhencdS Gangs Ly jpess =Y
(o3 9o 1) sy sl
nn e iy iy s Ly s A
(pord ©y9—2 ) ohles 3L
a3y il oy Cglan joiwdds AVAY L)
€8y ity gl an Sdin 4 00 0ol olaisl
pote soliiily idg cod slapliw Loy 4 (o)l
a8l olaid] d sy ol pan a0 olansl i
St ooy slail) S Glwylon (iSe y (Sl
L5 a8y 8 lngbalant Sl 5 ol il (ot
A oolpiidy (el bl jleslawl Ly ol &yao
sl papass (Vo 0) Wiy b (silse 5 5
Aoy (SO Cdy by Ao wlwl 0 WA Jlw
Dy ©pgo bl o (g5 il 0ad pel (Shles
Adg 4 0ols Sy glyl Ly 5 sake 4y 5 1oy pS
=
1> S ilin L b ye 01 s oMbl ol
Sin i g AN i (Jpo0 b alelw
P 55 yeie A B Sl (Sl Sk g Suger
dly Slojlw 45 (5] (b o Lial Sl L3
3 (i3 g 85 158 el el ©)ljg 4
2 ok )lon 5L )50 pM8N A 5 (gl aelyy el
0355 550 L el o3 8l Lisl o oyl s
Cys—e S50 ag el 5, S5, L o laaallie
(78 Ole) ) 25 Jg—aze L g5l bl
dS9—2ge SRS, jla S ain S G bge ) gl o
L 050 Ol g oSl Ladiailie HBA Sy cewd
ol IS 6y 5 gy 03,8 pYLel 5 5 a8 Ty 595
@liJlesly (A3 pFasalg jlcnles 1 0gMe 1l
peg—add; Lacuad (Aals oy (g yiun Clinod ddiej 5
(V) 4yt (Sl oy St g Lacs 3550 5
S slows Sl )15kl 295+ el pS°
i oLyl by | olars] Glial j1 LS, a5 Lol §)
Olesd cas jlasly oy sl (Sl olens
@)lbwl 48 0l )y e cmd g9 Sliw)lew Silin
Loyl loss g 03 (y9e8 (Sl jlony Slin (61—
T2 9 o)t.'_..o )LP 4+o)t.'_w dw m)t'_w w 05)_?\" »
Ol By b Sl e WWigd (gm0 )l
339 5 Qlimslos s 5L e Jaallygind EML jlolacS,
SISl dy (o) Sl 39290 &mBg S9—e sl jp
el o8 iily slyal sl 4 Ol pd gy ¥ 4,
09 A )l Llid)lS ) ool gyl 5l g
sLai)l d ol jomme ¥V jd g dlbleS cod 3 lbwl ol


http://hakim.tums.ac.ir/article-1-1777-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-12-12 ]

o ...&,bﬂm&hb&g;;mﬂga\gﬁ&a

i gl b wlew (0 ks wlond cas L)
ogMcay 2R il a8 A 5l e dlagy ylje iy
p Ml Ly a S 0 e wlgdyd oyl pi o iih 4w
Eh—oges 4 D¢ i dg Cood gl i )lew 5l
SleMbl S plasl aoly yoe Vo Lol clacls
da b wjlow ldas sladsly ol ) ondy i wled
535 o Sl )il )3 an )LSG © 9ot bl oy
Oygmo 53 doy Sulid Glead cas iyl lacp,ip
ul_w 9 )‘9H cuL_wﬁ)f L;ghw): |‘°9—1‘° o8 il dw
daoj 40 e Sldas gladely 517V adg dlwily

(YY) aslwy plool as ) Slin cas <L)

O

P> Jlow 53 3529 (=l Lo adie gl by (6 s
Cgle (S50 aolio drwgy ,8d (g, o Ly casliy
5 o sLasbl Lol ol (il g yoss cdasgs
S9ste yo-lateds (LB)S ) B angi2)g e 503 aaliy 4
il yo WAY Jlw o e a0 wleas agl) alys
9 03—y C—blye claisy (Jas Lol calw
Copie L glal; Lol g ooy 35150 Lol ol
S50 4SS ol o)Ll (ypied A 3 05 caS B>
CinS sLa5)l a ol y dsgi dy50 0jen V 1SS 4SS Cwl
2 aogdbe a badi 4y )y jetaieds Sulin lens
JLe 0L ¥ e icnlie )Ll a a9 g)lob o900
ol 2ol Sl 05> 53 pogad Ay peiiuns (I
5 0L me Sl a8 (o o)lgidir (6,155 1 1ot P
Soulin Glods CinS L)l 4wl
4y 55 0ad plomil (laclld (i tpen jolaten;

Sl s #l83f dine ) 5 Ll las (o383 AT SLagadLs Y Jgua

oW 93,
(&) Olwylons by \
ok el Oldes e o Jled cov sl Y
Sl cov Jsl o o Y
Tk alpl plej e Jldl cu e ¥
(ole) i o 2 )b il plej e >
(ole) (Slyass slalad JS' > g5k (sl ploj e 5
(@yoyia) oad (bl slalad S sl y
Obslog & 4l janass die A
Ui B )3 03,8 A Eee 3
JS 035 anje ale ).
sl Slles g )3 Sl lon lad bl g Liles 2l 5 cols) N
BLS ol OIS s Y
I Sejb by W
LA iy LRSI SHe Y Jgua
PO EEC PELYR s,

((@roye) o3 silosl slolas JS' sl /(ole) (Slymoss slalad JS 53 g5k (2l ploj o)

el Sle sy )

(S 00,5 a3 dleo s Loy 4y 4Bl anasss glia)ie JS' (S3d iy

<0 #( ol Slles o > Sliwlaw (sbosjlilinl g byles (glyal g coleyr B lid ol S culey)

Lf'l)>| CaudsS Y

(b sl ploj o cow Jual oyl sl cos Jiil oo o)

Tk Glpl o Glylen (Sl ¥

(e royie) od (53l (slaliad S sl il (@ o yi0) biasylons (sl ya)

uU.o.cﬂ,;o I

&ooe



http://hakim.tums.ac.ir/article-1-1777-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-12-12 ]

Ql)lgo.bg).hl»sh: _

o yoliws

=0 ohlew il (b cbles 4y 5ve 4 S 1 > el Slacal —eles s o)l ] 4n ¥ Jods jd 45 g bailen
CoMwo Slodd dy w yiaod i ]38l ccodw sladis s liwd g ) Soukn olosd cas Ll asly
o g (ola b low > lesd ool caS L)l S hiesl g yloeyd wibligy @yl5e M GBlaal 4

(YO-YY) cwl CoMw ©lodd e (ide Jae Blaal cliwly o,

Shalia Gilesd Ciadas 85 ) dold ju slaay glicus —F Jgua

Colw plas Jgou 7 b W5 Glaal

Olylow (gois Ly d  oliuwd 3,gbuwd ol dlaal iy,

slgiwlen S5 (lodd 4wy
sl e bpliw)lon jte 9 (s
paabip ol i L5 S 5 g
= ogde Cili g2y (g (slapliwlen
Uizl as oacs 4ol oless coas o 5t
Al cladls 50 g lodd dny (wwyiwd
o Ll as iz 5580y o0e o)l
L opad slapliw)lon 4 4wl
9 slagliwlon 4y (S el
WSS oo dmnlye

P Sk by e e
ol pialilan jomie (9o lagliow)lon
;'A_:.L,é) ol 9 b o 2l Gl oss
788 Ohlew (Sleps adg) 1 () @0
Juny l‘_@l olales colsy g ar sliS e
8 egde )50 ol g Sie
a oty 8l gt o Cedlw aledd coas
5 90 sl liw)lon ;> CoMw Gl oss
aralye jlomSsle L Lol Sl (b bl
Sy o yxie (—oya Skl

0je—> ;0 pa—asie Sl g9y L)l
— Sl a.\_w Sk Lol shs islssl
e 50 Codw alodd cas jioliel
Lo bsye Sl dm dngi o ioman )b
S il 0gMe sl o) 9 40l
ohlew jl (b cblas 0 cuodw C)}_AA&
5 e L aS e o)liS e b 5
29_.»‘;0 4_:1)‘ u_:.lsb uL—u))lAuJ »

Hlow 40dss dn dn g b o)Ll 45 jglailan
)L_M 01_4).) Aha.@j — u_"«'J9) uLs_u.')Lw )‘)
gy ym Cmwydb dni a S | o)y 50
ook D)IS (o (e ;36 ()len d9e
G a9 liwlew 53 cwlio ayiss
b cbles 13 S Ol e

S gy e yee¥ (3Ll @
8y (sLodd g B g )50
S oyglaio Clasd ()5 e @
oy S5 S a5 ol o
55 YAS 555 g dawgd g olon] @
LV e gy ool o (Spb
PICU
55 VY 5apoS g daewgd g olo] @
NICU
Silbin Sllas ZAD Céyiy ©
Slislon €595 )12 T gjlug @

i ‘"..
&5(3\/\7\:\&)‘95 .
LSl VO mje @
. 5 0=l W Sl Ghn ey 0 Clives iy Y
ol 1A aecols, - Jiss
u—*,ﬁ Lo 5Ll WO bos g il ©
cley Sl oblen AAY cldy = (sl 8,80l o iy e
CoaS g oS Sl cls, -
Sl jlow (glie
Sliwylowy . .
. S T Gy Gop Aeee Cl> @
Mg 9 CpieS I PA il - 1@1{:_[:’” e
ol yon I e5) ‘ ,v’ehs))—lfx ‘
. : aiw glassly conpie” g el o <l&
gl o J LAY caley = TSR T 0 r
@W@U&J}‘AV;%L@.)— Lr’d 9$1Lr/") rb—!.l))9 <
Lri")“'a dw"‘—”’%9gr>)l‘
“Ol.'f_u)‘.ou

b b ) bow
Sog—iS o5, 0)93 93 ()55
25 9 b Jo—ol L lib
 Caglislen FHES T
il slels) 8 )5y @
8 g (b Jy—al L (ls]
oS il ) bpbiwylog abjsl  cuiS 5
=ie Oless coy i 0y9d (5jgel
ULM)LW;)K d‘)_z «LmuL_w)Low 0
Ol )’lw N Jels ais
Sy9—iS Ghjg—al o5 )35y @
sbopoygd Geyde S 0jg) e
Pl oles o pie (el
o by low

Yy L;’Lu ‘ID9‘) o)\mfs cw 0)9.) &F uL.wala


http://hakim.tums.ac.ir/article-1-1777-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-12-12 ]

o ...@g,bjmou.xéw;;w,quu

O

sw')l ub)g
Olovs Cudas

_|m—

Slaal 4 sbaws |

Ceodb slaaiy 32 ply 50 glylew 5 (Jbo el
ol Olods CodnS o5 |
Sl Blous 4 (cw ywd jd cdlae (65148 0 g (ol 33!

S5 losd S s835f doll y3 (5Lau glicus 31 IS (slack —Y JSib

oo S SLidd (o e o jl Closs
=y Jgl ats o 53 oad oLl oy law slasi o
9 3b) pow 9 pod dls o )3 9 15 VOV (YYAY i)
Y 5 RE Gl 3 g 58 Ve e (WAY e

(Y0) 59

ohles €l pilil g alogl as (lan 4y L

Slplilon aen > Silin caS L)) 5 )b
S5 Sl 9 ol cdlige @)l Lidy v
W yeiwd j0 (B a8 s 5 e v SO Baa Ly
o=l ohlbsw el plie W 503 15 8 a sl o

Wulyd UL ageioy 9w OMewd g CawS

PR oges Loy gl Ollely cuds Sy loleMbl by oMbl gl we b

e ol yoi» 13&

Sdy Al sy wlyl kEy celey  aue

Sy Sy oSyl ekl gy

AVAY Ll jo (Sl ga Gl ylass ) saudigasd 5 o jlass Culid j as ju =Y Hla gad

o3l uol_.a.’.‘b-l .)9_‘> 4 1) LA_’L&) ul)_uo U_’)"Wg )Lo.u
O‘)L"t‘-‘? Ls:u_.»wLo) dLam)ga A_Ml.n.a LS')—? Oysrod

Al slodliwylon jdoa b a Ll ol ond I o
9 VAT L (e g oy i) cmblioe ©)lj9 4

oYl w , 5 i d9d o odalio Sy b lon

9429 9 99— ceages Cdla (B ALl les
o=l 5 el Sdin caS sl a el L padiwe
ol yar U] § Mg 9 e caS 5 oS Ll

Sa e s o83 ) alh 3 s Lo yo sLapT 31 Ol lass (5katlid ; b o jloT danlio -0 Jgua

Uil 095 € p3 Silid b L o ol

Ak WAY lasls
A% WAY b

¥y WAY s
TAY WAF ol



http://hakim.tums.ac.ir/article-1-1777-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-12-12 ]

Ql)lgo.bg).hl»‘sh: _

<&

Jis 4 glan ang L ilaofgy JyiS diej

sl sl liz oy )3 JUsd 059, VO+ -l iy )5l
i ool s > it i L)) aaliyy )3 poiS
a1 €l sl JLs 5 Lnojay oz g
Pl s 3 lmejgy Jy—8 gl 2 ollas
SIS sl a5 aely (gt 9y ol 5l
STy 035 8 5 an ) 059y (il o e el
35 ol oy il s, Sanje (ogad

FaSh mlrdrdg « Sl 09, S\ S5 Ly 4 S
5 Bl lon HLaidl )5 ladi e cy pie Glojls (9w

F 9 Sile Sl Lo 99,5 (o0 )l 5 LaolSiily
ol oas asd )5, a5 0 Sleyd e (g5lwd,luilinl 4
CpeSle g cdgi 3 3l g Bl > andg o )bl SNalea L
oy alyiyd gl gl Coglae oyl g cdlig )5
pla 8l d o) 90 o ol sl (slwsy jl 5,5 aijn
S el 50 &0ty 1l o Cwled > ol 0g
Olad e Al glojen gLy g g ol
oAl aS 0 b bge 55 )l (g abye sl
Oyt |y Sl Olipod g MLl g jy Cnidg
3 g 3l amd (913 Aol (dgte 4 o Late
JoiS sl (sl (ol JLzel 5y Saiysm0p >
g LBl )3 poiune jg-boay WaolSiily (g5 5l js
Dy S )y 8asby
Sliaes g P Jgos asbipnl g Ly el 0
slp 0ad G g e slowl g0 5 19 v s
g & y)Uss i pod sloel g Jgod 0950 1 ol
Lt jlow ghmte Lo pdaie sloaplons 5 plosl L
5 ollae Silin lois L) gLiaolsp plosl 090 ;|
PedsS 0)bd o yitee JU] g aselip Mo 08 sl

References

1- Berry LL, Bendapudi N. Health care, a fertile field for service
research. J Serv Res. 2007;10(2):111-22.

2- Pai Y, Chary TS. Measuring hospital service quality, a con-
ceptual framework. International Conference on Humanities,
Economics and Geography; March 17-18; Bangkok: ICHEG;
2012.

3- government. Hfite. Health field in the eleventh government,
health conditions at the beginning of the health transforma-
tion plan, Ministry of Health, medical education. Tehran,
Iran: 2015.

4- Mosadeghrad AM. Factors influencing healthcare service
quality. International journal of health policy and manage-
ment. 2014;3(2):77-89.

5- McLaughlin CP, Kaluzny AD. Continuous quality improve-
ment in health care. 3rd ed. Sudbury, MA.: Jones and Bartlett
Publishers; 2006.

6- Mosadeghrad AM. A conceptual framework for quality of

Yy L;’Lu ‘ID9‘) o)\mfs cw 0)9.) &F uL.wala

F 0 e by el iuper jelatew
oMo cod Ly Sidin cis oLl 5l 5l eols,
355 Uhg—eld Ao |y 4SS ol Ll el il any
Lol olalyen g ohlas 4SSl Jdses )b (gl o a8
sloacdls plodl Jdoa a s wa il 8 e )
g lnsls jlilomiz g lao 5 1o doggl ©pglome 1 (Hlsee
Lel el s (s ooy ol ool i il 592
an obowd jelaedy yioren (CilS o —tis )_..,L
SVl e ol « Sl aalyy 15 )5 0 Slaal
o=l ol poluaidl )lan el (i (L) lm
S L)l aoby gl laly b a2 L g2y
33 dabyy iyl eoeb Loyl Ly ] A lie g S_iilin
PRI PSS TV NG WS W

Ololgiins

) el o et o a gl dsie;
Mg dlalase (g5lgy yd byl )low (s9—w 3l oa
Slolidl gly Ioa e 93,5 1y 8 byl ylaw L3 ] o
se—a Ly g oa s eM b u_.MS i ylows 51 1 Yle Y
235 38 (=l b 39 Jlsiel parass (LLS)
S a2 o ol GLd)lS (Sl wlipos 4 i)
—8ly S 3 i g —SSean] s 4 Loyl o
oy G T u Moy e wlgh s li o 59 S
Ol ye—ds sy (o w2l g bl
] 6)9)_.43 JQ_ADDO JREEENCY L}Q}J')}:_W.} u»Lw‘ —
=3y sladiwy ds LiSely wles o Lagl jd 59540
Ssb Sk ol

care. Materia socio-medica. 2012;24(4):251-61.

7- Feigenbaum AV. Quality control, principles, practice, and ad-
ministration. New York: McGraw Hill; 1951.

8- Peters T, Waterman R. In search of excellence, lessons from
Americas best run companies. New York: Harper and Rowe.;
1982.

9- Gilmore HL. Product conformance cost. Quality Progress.
1974;7:16-9.

10- Crosby P. Quality is free. New York: McGraw Hill; 1992.

11- Juran J. Quality control handbook. 4th ed. New York: Mc-
Graw Hill; 1988.

12- Parasuraman A, Zeithaml VA, Berry LL. A conceptual model
of service quality and its implications for future research. J
Market. 1985;49(4):41.

13- Mosadeghrad AM. Healthcare service quality, towards a
broad definition. International journal of health care quality
assurance. 2013;26(3):203-19.


http://hakim.tums.ac.ir/article-1-1777-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-12-12 ]

o ...&,bﬂm&hb&g;;mﬂgq)i.u

14- Donabedian A. The definition of quality and approaches to

its assessment. Ann Arbor: Michigan Health Administration
Press; 1980.

15- Donabedian A. The quality of care. How can it be assessed?

Jama. 1988;260(12):1743-8.

16- Ovretveit J. Does improving quality save money? a review

of evidence of which improvements to quality reduce costs
to health service providers. London: The Health Foundation;
20009.

17- Education. MoHaM. Instruction set health transformation

plan, executive edition, Version 1.00. Executive Edition ed.
Tehran: Ministry of Health and Medical Education.; 2014.
39-43 p.

18- Aghajani M. The health transformation plan in the treatment.

National Conference on the Review of the Performance of
the 11th Government in the Field of Health; May 16-15; Teh-
ran2014.

19- Riahi M, Shojaeizadeh N, Rahmani K. Patient satisfaction,

reflection of health development plan, Farsan Seyyed Alsho-
hada Hospital. National Conference on the Performance of
the 11th Government in the Health Field; Tehran2014.

20- Khodadadi J, Vafaie K, Ahmadi F, Razvian F. Comparison of

patient satisfaction with services provided before and after
the health transformation plan in the Hospital Kamkar Arab

21

22-

23

24

25-

O

in the second six months of the year 2013 and 2014. National
Conference on the Review of the Performance of the Elev-
enth Government in the Area of Health; Tehran2014.
Khayri F, Goodarzi L, Meshkini A, Khaki A. How to imple-
ment the sixth plan of the health system development plan
from the point of view of treatment supervisors. National
Conference on the Performance of the Eleventh Government
in the Health Field; May 16-15; Tehran2014.

Maher A. The festival of the top performers of hoteling qual-
ity improvement. 2014 October. Report No.

Razavian F, Khodadadi G, Vafaei K, Ahmadi F. Comparison
of the rate and reasons for discharge with personal desire be-
fore and after the health transformation plan the in the Hos-
pital Kamkar Arab n the last 2013 years and the first 2014.
The Conference National Criticism of the 11th Government
Performance in Health; Tehran2014.

Kalhor M, Samira Rad F. Challenges and achievements of
implementation of health transformation plan at Kowsar Hos-
pital in Qazvin. National Conference on the Performance of
the 11th Government in the Health Field; Tehran2014.
Research. NIoH. The site of the National Institute of health
research. in the monitoring section of the health transfor-
mation plan Tehran: National Institute of Health Research.;
2014. Available from: http:/nihr.tums.ac.ir/.


http://hakim.tums.ac.ir/article-1-1777-en.html

[ Downloaded from hakim.tums.ac.ir on 2025-12-12 ]

Ol 9 0k (o =——

Managing and Improving the Quality of Hotel Services Through a Program
to Improve the Quality of Hoteling in Government Hospitals in the Health
Transformation Plan: Implementation Process, Results, and Challenges

Ali Maher ", Mohammad Aghajani %, Marjan Ghotbi *, Sajad Barazandeh *, Asal Safaei 4, Laleh Anbari 4,
Alireza Olyaecemanesh 5, Ali Shahrami °, Mosa Tabatabaei 7, Farah Babaei ¥ Jamshid Kermanchi °,
Peirhossein Kolivand !°, Hassan Vaezi !, Marziyeh Zangeneh '2, Arezoo Dehghani '3, Saeid Manavi ',
Leila Poraghasi !°, Seyedeh Sana Hosseini '¢

! Vice Deputy of Curative Affairs, Ministry of Health and Medical Education
2 Deputy for Curative Affairs, Ministry of Health and Medical Education
? Executive Vice of Curative Affairs, Ministry of Health and Medical Education
* Expert at the Hospital Management and Clinical Services Excellence, Ministry of Health and Medical Education
3 Director General of the Office of Technology Assessment, Standards and
Health Tariffs, Ministry of Health and Medical Education
¢ Executive Vice of Curative Affairs, Ministry of Health and Medical Education
7 Head of the Department of Economic Planning and Health Insurance, Ministry of Health and Medical Education
8 Head of Department of Midwifery, Ministry of Health and Medical Education
? Adviser of Curative Affairs in the Disease Management, Ministry of Health and Medical Education
0 Head of the Emergency Department of the Country, Ministry of Health and Medical Education
1 Head of Hospital Emergency, Ministry of Health and Medical Education
2 Expert of Coordination Office and Planning of Health Insurance, Ministry of Health and Medical Education
3 Director of Public Relations of Curative Affairs, Ministry of Health and Medical Education
" Head of the Tariff Policy Department and Payment System, Ministry of Health and Medical Education
5 Expert of Tariff Policy Department, Payment and Treatment Resources, Ministry of Health and Medical Education
1 Expert of Curative Affairs, Ministry of Health and Medical Education

Please cite this article as follows:

Maher A, Aghajani M, Ghotbi M, Barazandeh S, Safaei A, Anbari L, et al. Managing and Improving the
Quality of Hotel Services Through a Program to Improve the Quality of Hoteling in Government Hospitals

in the Health Transformation Plan: Implementation Process, Results, and Challenges. Hakim Health Sys Res
2017;20(2): 99-109.

*Corresponding Author: 9 Th Floor, Block A, Eyvanak, E Qods,Tehran, Iran. Tel: +98-21- 81455504, Email: Maher@Health.Gov.Ir

Yy L;’Lu ‘ID9‘) o)\mfs cw 0)9.) &F uL.wala


http://hakim.tums.ac.ir/article-1-1777-en.html
http://www.tcpdf.org

