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Abstract

Introduction: The insured referrals to non-contracted health institutes indicate inappropriate
accountability of the contracted institutes to the patients’ needs. It also reduces the control and supervision of
health insurance organizations over the quality and cost of healthcare services. The aim of this study was to
assess and analyze the effect of accessibility and financing of the contracted health institutes on referrals rate
of the insured to receive health care from the contracted institutes.

Methods: This descriptive-analytical study was carried out in 2012. The effect of accessibility and
financing on referral rate was assessed using the regression demand equation. Data were obtained from the
Iranian Health Insurance Organization. Data were analyzed using the Excel2007 and Eviews?7.

Results: The results showed that 10% increase in accessibility to the contracted health institutes raised the
referral rate by 2.9% and 2.0% to inpatient and outpatient healthcare services, respectively. Also, 10%
increase in financing health services by the contracted health institutes, raised the referrals by 7.7%.
Conclusion: Regarding limited effect of the accessibility on demand of the insured, it could be

concluded that increasing the number of contracts for the insurance organization do not increase referrals. It
seems that the financing indicator is a more influencing factor on the rate of referrals.

Keywo rds: Social health insurance, accessibility, financing, referrals
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