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Abstract

Introduction: Hospitals are the most important healthcare orgdioizs. The aim of the present study
was to develop a questionnaire for assessing adelypsit satisfaction in hospitals of Tehran Universf
Medical Sciences.

Methods: In this cross-sectional study, we selected 400 atigtpts admitted to the hospitals of Tehran
University of Medical Sciences. The preliminaryniie were gathered using a systematic review of the
related literature. Data were analyzed using theeetaiion matrix, t-test, ANOVAs and confirmatorgctor
analysis.

Results: Totally, 66.2% of the outpatients were satisfiedhwihe clinics’ healthcare services. The
Cronbach’s alpha was calculated as 0.81. Accorttirige component matrix, the most loads (0.14870.1
were related to recommendation of the clinics tberd, and total satisfaction with clinics’ healtteca
services (item 12 and 14). Furthermore, the lexst (0.05) was related to satisfaction with thetiwgitime
(item 2). There was a statistically significant redation between the outpatients’ satisfaction atiter
factors including gender, type of hospital, eduwratage and employment.

Conclusion: The findings of the present study can help to fifienveaknesses, threats, strengths and
opportunities in providing healthcare servicesasyitals.

Keywords: guestionnaire, validity, satisfaction, outpatients
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