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Abstract

Introduction: The advancement of technology and developmenteaftth information systems have
promised to improve patient care processes induttia process of requesting and collecting laboydtst
results. This study assessed the viewpoint of swweacerning this process, before and after imphtatien
of Hospital Information System (HIS).

Methods: This was a descriptive-cross sectional study. Thdyssample was composed of emergency
department nurses who experienced both paper-tmskadomputerized systems. The data were gathered
through interviews concerning the process of retiugsand collecting laboratory test results andigitug

the advantages and disadvantages of both methauteoler, the viewpoints of the nurses concernirg th
role of HIS in the improvement of this process wstedied using a questionnaire. The validity of the
guestionnaire was confirmed through content validit

Results: The computerized process of requesting and coilptest results consisted of more stages than
the paper-based process. Whereas, nurses enumenatedadvantages and less disadvantages for the
computerized process. From the nurses’ viewpoitt, ¢an result in reducing workloads (85%), incregsi
the speed and preciseness (85%), facilitating iiesv(90%) and reducing the required time for Wiele
process of requesting and collecting laboratoryresults (70%).

Conclusion: Although in some aspects, the computerized systesals to be improved; generally HIS
has improved the process of requesting and caligdaboratory test results compared to the pre-HIS
implementation period.
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