[ Downloaded from hakim.tums.ac.ir on 2025-10-20 ]

<&

OlR) (S 3 pghe (sLoaSuil /el duilags Coglro (g3l 039 3 ,Sdas b5,
VWA 2oll lajles IS5 5 5190 sl 52 Jito (ool

¥ Ko Lo ysama & Sl i g9 dll juss S9l5mw  3le Juclowsldoses

Jl Sy pode oS tils ( (S 008 il (sagas Shjssl 09,5 =Y Sloal juld (saix (Sbjy pole oS tils ( Sy 008 il (JUibl o5, S -
Oyl (Kb pale olRuisly o Sijy SluyeMbl g o e 0aSiily ¢ Sloyd idlige ©losd o e 09,5 =Y

SANNVVEOFFA olpen INIRETY 10l bl S5 pole oIS e bleuS Ll ¢ b 1 ghus odiunss #

dnshirvani@gmail.comsss Il e

AYVIVY i b pdy VY sl

0 duS>

- “

5 Al 6 15 Ly sl g5 SISl 45 ol JUaF (sl I S0 Sl lalor I 5 5150 0 oo ol dn N
g Cisles (ol 0 5 Slae ol Sda b addlls ) ble po 8] 5 CohS mol oo gzl 4o diaplli
S el Ol Gl I 5 sos0nts o ol ko b 0Ll (Kip psle slaal Kl

i pad o | K VW puiS K ple olK2ifs £ j/.&d;.ffl?u'/ A= 90 Jlw o oakio ardlls o/ 5IS Givg)y
O ko 4lS” Sy Lo b ok 15850 g0l s 5 csiiio o Kiils 1V po 4 i liii] iy 3y 4 gad Olsie 4 O]
L Jteo ol jlma 45 slwly s lsly ihaio ol p 085,54, b lojln 3 Slos codrs L j 0] Olwlis )15 4
S ol bosls ik ) o35 5 U550 O bl 5 2sy 45 45 le Gdoes glaastls )/ o3liz]
S L el 3 40 Loo (K2i1s

oKLils ik (¥ )= YOO oo jlzol (PP ol K3 dw 5 g Voo ) VU arflls 5, g0 (claolKiils 4an byl jlaol:nasdl
L Foe 1 Y silel ((A) ol iils S lgti 5 o= 1O+ oo jliol ((/YF) olKEiT5 dew 5 YOI Foo o Lol ((V£7)
s jlrs &6 oy 1oy geise jlisl 10¥/0 p2STdo GV V/E fildo ) gl g Lo jlukiad]s oy el M) i3 o oS
5 bt bl gy ool S jlial oS pled sl gl 4 Lol oy oS 5 5 Nas goblS gl 4 (LEX) jliol o piis
(p>0/00) Il lslins o glis LolKEiNs (sdivend b Aol sloylns

S Al 15 4Bl 3 gy (sl 5 gekin (slaOlojlu o 4eflan 55 g0 (slrolKiils das o ILET LodDl (6 S Az
gl g Slgid Jiko (clo iz 5 Lo ylins ol 34y (0S50 sl) 5 b ( 0 dren i g 5lows]

Kl psle slaol&iils ( Slojle Jli oo Slar pbjsl Il Slojlo Ji 5 o000 Ao ool 0B 319 JS

-

VRV

Obyide iecals) wuasS b 1) glojle Gl pal Claal
ol Baa lg g ad)l Copie aae (LSH S i
(ool clad o) ;5 osal i Sl (Y- F) wled o
Sl b G gol Cupde I gioospe Sy g oloia]
riqbolinl (5)9ps wo codlo pllss llgie 5 )20l
slalojle ydw a5 wmd o s Oledllas (0) Cuwl @bl
WWlodgy 3890 CutsS mel> Cupde slnl 3 &S oM pllas

5 4 )b bplojls den o S9iS dnel> 5 3 5 s (6l

el Sl lywss Slilse a1y 595 by ol 9 din
Silte & A3 oo LS S dige 53 Clalllas () S
gl g lytel «Singd )3 ulol s & Slojlo S0 g
ol S (V) 3,13 5l s wdize 5 (5)l55 5 BN
o Aty Gl S glejle (Salel sl (gl o5 codS
Gl (e85 JSb i (98 pod dews ) o> slajls


http://hakim.tums.ac.ir/article-1-1149-fa.html

[ Downloaded from hakim.tums.ac.ir on 2025-10-20 ]

<

aie bl 4o o] mdjlital ogus sl o (V JS5) jLitel
5b_.s EFQM 1 "(RADAR) ),

[ Lls . oo .

SPLAwl 7| (5 i s
)
03

oS yls matis XS
p)

3 Slac
Sl iy | ansta g ||
00 paliss ()

S S0l 95,90 50

9 6o90 4 o ol ol sl g Lajlans dagids —) Jsui
WWW.IRANAWARD.ORG :3ale .l sibe jlas 5l

el il Sy 2l sl e )ly S bl slate

g Silbwis)le @)y s pais ke | JSuiie Copia
b b bz g el 5 L)l g i)l 550y,
oy 5l eads b g dsols pols cotf)lf s «g puine
2 000) 3,5 o 418 2l 350 ¢ Ve e bl il
Slodlatwl g (glasluiun y 3,559, b ! cuas o opls Jio
3y9-0 slame 4553 g Jlgw O+ (ggl 3 Il dolidin
Sl o SKiagh bwy Ladel duwy 8,5 )15 Lbj)
ol aslecws g il gl sy Yosume dwh) oyl pie
s oY slagiisel il e U 9 €855 )18 sl S
uf&s) 4 |) LD.»:\AL_MM).’ Dg>g0 ARV 9 .A.h|9.w L)"L“" 2
4y Layl ole S0 e jlam g 300,8 JaoSS Lilags
S wlido b oYl 4 adjleel ooy o, SKiiagy
g 5ktel B0 b bawgie ¢ilitel VO L by ejlizel Vev by L)
L as )5 plogl (jlael joo b oS (s 5 jlael YO L oS
L liylon 3,8doe Wl jliel (5, S0ke sl 4 4245
5 @b (V) 235 G555 (Sltel Vee e S 51) VY lsel
Dby et Sl — g0l Sl JS 3, 8es ¢y Ko
AAL._.M)J )l ool l_5 1) uLQ(Q_.o‘ Lﬁ'i—‘“)" (:9_19 ol isly
b S EFQM Sbojlu Js gkl Vev e Jao 5 lusbinl
H53)S (bl e & 53 bl (e 48 L s bas

% Results- Approach- Deployment- Assessment & Refine

£33 0lowd cu2d 3L 0,90 AY yliwuls

Ol 5 Glhe Juelowwldnze

9 Awilys Slwdl g9y dgrite 5 )2y SLa SRy
Slojlw Slmp g aan]p 1 e Slles e g e
S 53 (F) 332 Jl3y93 2 Gamel axssi g i 2 (e
LS9 cdomsle M gLyl sl p3Y lin (el
2 el lapllss 3 Slos d90 53 (bl AE j5 (o e
Ol g ande clals 4 dag b Jls (V) wl oo W) Lo
oS ol ol 395 e gylae oS ol Jlg pdiliotia]
Ly 495 CudsS gol> Copto sl 3 (g5l slaglojls
ol ped 4 ables L)l ) Slejle e Jio 2
g By 1l (39 pinbllasil g S5l olazel LS
(NS o 503 aplojles g 3 ) plojl (ABlg o0l
Q) cowl oas 4]yl (gounie sla Jao 558 Jlow 4 Fewl jo
CudsS bl (I s de e cod baJas cpl I (295
B edlatul 3y90 Slaz g (o aw 2 &5 (2> 5p L
5 B9 b JlaS 4 ) sl |y plojls 5,5 oo
a3lis IS Jse olg) Siaed ol (V) dtsle e colin
Oldiestily Cpezsl bawgy VAOY L j3 a8 bl o Slos oud
CS ople ol Sl 4 (M) 23 (b (5 plose
LS pol gyl pgSllo S o ol VAF Lo 55 1ablS
Sis ol 9 VAM Jlu 5o Wlyiwl cuaS opls NAAY Jlo 4o
L5 an)S 41022 L 3 (EFQM) Lol cuiS <y
ople il cpglie cood (Jli Jas Vel (e Jlo
Cte y Ladde ool oS As 5l G g Ao (Byme oS
(MW 9 VY) Sl SIS licslaglojls 3)Shes 215
Fbilw Jls sl Jus 5l oo e g (b o0l 5
Jae 93 WA+ dad Lilol )0 g 0ad £gyus VYV dad pgd dass
CdsS (o opla gl Jho sl odd (Bpao (o aw 5>
Loialy SIS 5 jbmey laod ol Jlme cdn p Joitio o
ol ol a3 a8 s 4l WAY Jlo 5o jlael Veee b
L o cemdisig g Lalno o oslital gl g EFQM )
po> Jie (V) il o glite gl s EFQM lo Jia
©)ljg 4 dily (=l Slojle g sy90 00 (o oil>
ol 04 (B y2e WWAY Jlw 53 g il o (olao g mlio
Jie S el L ol Slojle W55 syg0 e o ol
4 oliwd) ool parde et iy ol wslen g EFQM
(o blhed b ) (plyide cln Bl (05 <0jlste @l
J ibge daa iyl dlsg 4 e ¢ u)d 5 odSuplell
5 Lol sloml sl 9 DS o9 (USHE )b
5 ol Jlma 45 g (ol loasl (i pincudgy e

! European Foundation for Quality Management


http://hakim.tums.ac.ir/article-1-1149-fa.html

[ Downloaded from hakim.tums.ac.ir on 2025-10-20 ]

sl dge Sogles (soliw 0)9> 3 ,Sos oL )

Py

Gde 4o WA jlag U WAL Lol jl slade dalllae o]
) Sb i pole olStils 1 5l .cs S ol Jlo S,
@ g 585 Ja Ly ol Wsed pae b oS VY
ol sl (Bolay S &yl p2 )0 5 (lduagaw Oy
G SIS 9 OlayS i e (SB psle slaolKiils
i pole (claoaSiily g olSiily 5 95 Gud 3l o5 olhen
20,5 Ll 5 Jlgte Jole 9 (VV) 528 O] Sges lgie

()9S o5, S (6)l5S g i ir dplone 1 gl Al e
cg.,‘_wl.xqe U)l)a M‘.\.Q‘J g.,‘_sal.xa ja.u)_o uYaém L) 0)5‘.\0
e @lie (el g cblgn 2ol Caa (Sij (Bigel 9 olo
$)948 o, (lijee oSy Sl g 5L 390

I d £S5 8 b (65588 09 duw o)1 S zpgd dl ya
13 ) il Jlo gy S5l 45 o3l Y 51 A8 yn e
5 Slbos syl o5 )3 €S0 dbils qgolin o
g > &S )l dile 5 CodS ol Copte g ST
olBiily Sljee 4 il 0, Sas b5yl o Sldes asliy
059y dw oS )3 03,8 138 plpaiile (S psle
Li)bsd o Sag) Slojl (s Jaa L olise (55928
ot 1408 5y gloa bl g siad Ll )b, et
wple b 9 Loy (LSS cslaoliviny 3509, Jlea
LSS 5, o0y Uy ositio slamelS il lojlu 3,Slae
13 oM b ke 5 bl g (g )San b g o)
e 45 oo)la 3 (2bjiles aSLE VOV ()9S o)1
9 b3 ¥V 5 ol Slojl JU 5 6y90 000 o oile Jo
5 by b qaolino jlael Veve b o &ty sloialy ISS
WL u_s-‘)lo axio OY ) aalllas 390 059> LS SY
G=yb il ygme IS dnonis (sl sl yadls g,
S o] g e o1SCtils oyoma bl 5] algs las
..\_w)] ul_wtm:)l.{ 9 u‘).;.)_a 9 u')_Q‘J u_i_.u).; (:9_1.& olKisly
Lajadls (bl 8,5 )18 sl )90 ©)ljg cudlags Ciglae
b 2l (ZAY) sy ogesl b

Sy )3 (pas 5 o) Slojgy aw oSS ipgu al>ye
29,5 ) plxl Lolyen plpl Slojlo JIs 5 659000 o
9 Olpide €85de L pos 5 g3 o) 53 b 031 (9]

<

2 (W) 5 o)l (Glael Voo e S 51) 008 Siltel (5:Ske
Ol 3P edle Glslon 3Slos (o Sen 5 (Slo adlllas
3559y b Kool gl pgSllo (silezl Voo e (g5l ulal
Dinlyg) Sl g 3l e S 3l o3lisnl 5 (glaliiius
sanlido g liwlon 18] (e b nlas (g 4 (V-0
el 575 <85 )18 2Lyl 3590 lime b > Sl
OA) sl 15 Sl FYS ok oS

=l Plojlw JLsi 5 5y90 0 (o ol 4l
Wdg g cal ) hse i ) by laglejle
9 ohjg—al —F oD g looy wisligy =Y wlod s —Y
@ jliel & diay (IS pa g el 03,5 S ((ages —0
a2l Jold Lo ople < w0nd aub g odel cund
b JBlas) ysh s Glatel ¥oo b JBlas) a0l 5 o Jls
O0) oS (litel B0+ L JBli) (e 5 (jlitel YO+
Jl ctin g oles o Uael 1y (slel 50+ L Jilao)
15 slojl 5 5 5ys0p8e sbo ojply cellas] (YYAY= YYAR)
ol I (S5 odiy lojle OFY oy il &S dad o ol o]yl
039 AY/A L 350 VY oMo iS50 sla lojles waew o l>
adlas ;3. (02) 35 e ol 1y ba i logs Bikos 45 ol
LaolBisly jl plS b 45,5 0 0db LS ) Ko 5 (Slo
e 9 28 (o o3l (ol Jao I 5 )Shoe (2151 62
o908t sl ol Jao L odd (cuy s e VAT IV 250
Sl sl sy (V+) angs Ll ol Glojl Jos g
Obisel Ol (392 uslio dlan 5l 5 (sla Jue (6,55
Sl (Sllos imyaaliy S pola copas
aeliy cpgls Jlo Ve 5l Gl Blgw (34855 gy « Sy 35y
JSi5 Sl sl aslyy cpgs Jlo g Jl Gl g Slles
Ol )8 g olyace (VL €8 )lie 5 (4) daxie glops
FomelS 4 cuslio sl (631395 2 085 sla)lS bl 6l
0l (6 gmal S (claan]yd g ladel p (YL oyd wi il
Lo (7)) )1 3929 (6)l00 K 5l (blgws 9 (igmslogs] )] il
S Jie Jl (gieo ja Coenl 5 55550 adlllas s & g
Silwil 3 2l (B S50 I3l S plgis 4 o5 Slojl
i 9 Byb S o)l 5y Sles drwgs § 390 5 Slojls
2SSy pole laolialy (tligy Coglas (pulul § 03 s
e onlr Bl acys > ol JB sl g olul oMo pllas
e only Juo addlae ol 3 (ol Slejle W55 sp90 0
b GLlid)S 5 olpde 4 Glpl Slojlo Jl 5 x50 0
dyge s ke Jho wlul p Slojlw 5,Shas g i odls j3jgel
8)5 518 b))


http://hakim.tums.ac.ir/article-1-1149-fa.html

[ Downloaded from hakim.tums.ac.ir on 2025-10-20 ]

LYY J8ls adllas 3590 slaolSiisls objyloes anl s )
Olpis 5l 585 YYY Lo gasms g ol8iils 1o 5 ,& ¥) Sl
Sl slaaely (Yghmo 5 Sluidy 9 (5 slasslg
alols wljlel |5 oloj)lbed anls )5 06,8 e Lie
A4S 00,8 dwlbe Feoo 5l SuS BYee 5l YL 51 nelSil
oSl il Ve V= YO+ sy jluel (AYY) ol&iiily auw
Oy Sl (VYY) ol&isls dus ¢ YOV= Yoo o sLiel ((4¥F)
HYae 5l YL s5luel (ZA) olKisly & g5 9 Yo V- YO-
ddalllas Dy50 sl VY dor )0 ajluwiiaily isw jlel
JEY @SN S )3 e i (e 9 09 @S i ) pide
Sisu 4 by e YA o b jlodiclys 0 gleie bajliel S 5)
9 VY s g bajlusiaily oo o dold J8las g pols
lmelS_iily Slzel a3 YL Y Jgds gy jlizel V- ¥/D yiSTas
Lol jlal o YL g bajludiailes isn 0 1) ¥ Gud
e o s guls Gisu a1y Ve

Ol 5 Glhe Juelowwldnze

2ok a8 0= Aoy, S e 3 ol a2 lags
LB OV iS4y (295 glaal b g A plonil 4T
o jlel aoglis b ooy = Ve o (giliel il s)b
s Lolll o glad Ve I i o yasls 1 pls
Sbaps ) ol aiB)S Jlas 3 gLad p lasye daled § Sl
Loog,S oad (obj)) Gloxio 1 alaS™ 10 03,5 00 S5 (2L)))
Wby 3)ly 00> hjgel Glulid)lS 5l (o bawgs <89 gyl )
Oliliel bwgio A o EXCEI 5815 cov onis o)
Sbajbas g Layisn olal p Cbj)leg)S )l b)) @l
po—s 595 SLal 3 43S o sl Sl g0 4y L]
5 Asel e o 9,5 Il Sy )3 09,5 jlay sloce!
lilael ammlin ol e Ltales |y ond oyl slaasli
L 09030 51 5L Jlre Ll slyls olajasls > Laog )
S b olilasl (295 (o gleal g a3 b5 g con
ol wlilael Ao Mol 5 65Nk lio o 4y (355
9 535 e sbapadls b (ol glaylns 5 aicey B 5
N8l )3 by 3late polis olul p (pizren o (S8
S )hlize o Ly SPSS18); 8lp, 5 15  caogs EXcel

23,5 oo p<e/+0

oA (L jlocuaiall g8 A uledd gy guiS (S a gl (sLAoNl Sudilags ¢l gl (sulics 0 g Jlaiel aus ju g Jawu gl —Y Jgaa
RS (SLacaS Sasdh Gl yal (el (S 5 (5590 3 o o ke Jue US g alis

J5 3! =5 el B jlortidly jLe! [XW ORI IR
(5basl Yoo v 50) (5bet 04+ 1) (5lel 04+ 51) sils e
o5 e Bl s w3 jlowe Bl 5 p0e o> lone Sl 5 0 FED
YAA YAMEFY/Y YY/o VY/YEFY/ - Y¥/\ N A )
Ya/¥ Ya¥/F+Y¥/0 YY/A VY/Y£YO/5 \r 7 VASIY£YE/Y Ao
Yolo YOO/ F+A- /¥ A/¥ AY/Y£YY/Y YY/5 VEYIY£¥4/Y J&no 9 Y oY)
YV/A YYA£Y /A VY B2 E2 474 Y¥/Y WA/D+Y + /A 5 Ja.w,:a
— e a5t R A dbols clibel e uedly JSg S G9a5l L
Jace S (P=2/V5Y) @ols Lisu (P=+/F)Q) byjlosseiles
As
T o . Bl 3939 yholine igles olKuisly gancws b (P=+/F1Y)
g 5 /] @l g bjlusaly slaisy 1 Ol diob bl
\} L = 2 bjlediaily isu  Jol gbaylae jliel bwgie MBI
< ‘H‘ | . =
i . s 55y 50 Jg el F/0 ladb 5 33 ob oKl VYW S
v S5l g lawgio ¢ J8las ) lgad gy jliel ¥2/A 0s )3 4 005
R R R i i o opls Jao Lol )l & 3 o cuS Sljliel duo s
s il N e g .
s Aty Tor TEy 2t 1A 133 LA T 17 l_f .ubw‘a OLM-’ w)-’ 4-3 ]) O‘):’J L;’lA)LM Lﬁjl” 9 ‘5)90%
o | ovEy v (23 (25} oy .3 VEA W wE ‘SLQ)LM u‘)l—*-‘-‘" 14“)9-‘-" )-‘S‘“\} 9 J51J> ‘\ )bw 4-3 09-’
Bl T @y L wa %5 Yoy wEr tF FAR d‘—f JOH)A M)J \D;/\ 5 \A i )) d‘—f Lm}Lley ol )

ouidi S &l jLiol wis yu iSlaa g dacugio (JSlaa - o gad
Juo ool jlans ai uleal y3 o y3f (Sudi s p gle (slaolSiils
Ol Plejl (i 5 5590 583 Ao ol

£33 0lowd cu2d 3L 0,90 AY yliwuls

& bgyye (A0Y) jlatel Jolio o5 sk > Jp 092 Wi
@S @l & bgpe (IPMR) Slial 81 g (g pie ol

g 5, Sles


http://hakim.tums.ac.ir/article-1-1149-fa.html

[ Downloaded from hakim.tums.ac.ir on 2025-10-20 ]

sl dge Sogles (soliw 0)9> 3 ,Sos oL )

Hygys EY s Jiee 5 Vs

e

h

*
I

—t

B e O 3Lkel 2 y3

e b s anle @l 0 Sles enld Bl

p oo (SLAlE il Sichlags oxb glase jliel daca gio —Y lu gad
ola Juo gl (s ool lajlane guleal 53 5 guliS (Sl 3
A LAt Susis @ o)l (Slejles Al 5 (5590 543 o

S amy o ol Lyg)l g LGl 5 0l a2y 4y o
2 o 680 Slajlw Js slaaa b3 Slae L)
2 VY= YF) ol aiily 5, Slos dgp 5 cutS 58] zug )
A o lis a8 o)y D9 g (e sie sladSgel 0l
Iy 253 5, Sloe ( JLws Jao 5l (gaiooypo b &S oo lojlu
idgei cwlio pla 8l Tl Goll 1 g ol
s ) Lt ysbo s sl atbly bl Songs il Slos
hoolaiwl L ylyes o5 souile dupd b jlows ¢yl coMao
Sloladl plosl U 53,5 ooyl 1y 55 5,Slee ( J5 oo
ol i 331 4y 3dge WA L 53 e i) ol b calite
9 0yl jlo> dolpady 381 & 3850 VWAV Jlo ) coyliw dus
plool oyl lows A oy yob o 381 & 3850 WWAA Jlo
o dg (algS ISy 3890 WAV Jlo )3 ol (g) oo
A oyliw 93 delpad A8 4 3850 WA Jlo o o J
2l A3l 4 3390 WA Jlo 3 ) (gl g Gl Lo
0yl 93 Aol i A81 &y 3890 WY+ Jlo 3 g Jlai 4y sgas
(o)) (Hwed plol i)l (SB35105 (paass 3S po 35
29 IS au ag (algS 33T 4 (3990 VWA Jlo )3 5
(V0) A oyliw 93 dol sy 381 & 3850 VYUY Jlo
FAY 390> S dmd o LS ol a s clad sl
Ll J8las) Yoo 5l 58 (siliel caalllan 350 (slaolSiil
S 1y (o onple g (nySomb S Gl 55 2590
pla sl ylojlos b duolie 55 o S Sljliel ol lodges
5 0355 gl L WWAY B AFAS Lo j1 a5 ol cendhs
Slosls s g (590 o 03l 3BT sl 8 5> siaban

%

2 odd oS Oliliel dad o LS Vyloged &5 job loa
calisee slaccd (o bjlwsaily yiso Jol sla)lae
o j0 i Voo laolRiihy jliel g cglaie o8 ¢ 2D
0903l b Al e 505 sl slaelSitily I iy dasiy] )3
Sy slame p3 0ad S jltal ey e dly SISy S
LSS o (¥ (sl ne =/
a8 jloma 5 (P=+/¥30) e 5 )5 e (p=-/57Y)
Goldy olB il (ganiad o (P=4/VFA) Closs 5 &Y guas
bl 3935 loline

B s Yy s M i 5 ¥ (s

0 o’ ] JLtel o 3

ey hebd g il QLK ale s bhesTs badls

ao-le slaols il cudilags e glas jluiel Jas 9o =Y s s
Glajlusiail g3 (i ool (slajlane (bl g ) guliS (Sudi 5
S d ol ) (Ple il (Alad 9 $H90 2 e 033l Je
Al slacas
Voo claoliosil jd culS mli jlael a5 bl 5l
AL el gpdge (ol g b plo claolSiils jl i
ol odd s Giso JS 0 ) s solSishy jliel 8,
&l Jlame 5 005 S jlitel o Gudlly S8 09031 b
bl g5 ylolize cgley WaolRiils

laolBisly sl o Lis bl sl bl p aols il
Dgacs dnjluiiallys Liose ol Lo gy 5 adlas 390
03,5 12l ]y g 028 iz )b slaaelip JS 5l o)l 4w
el g alajl 3)90 00 Ll sladalyy I pow 93 Loy
olibaal bwgie q@uls (isu (Lol jlas jloz 3 5 <85 )3
el g 63ga50) o0l Cudyld 5 Cumlin day )3 0l S
WBAd Wgy) (63, Sl S 3l i (o iou g (s
Dy (cde g duglis


http://hakim.tums.ac.ir/article-1-1149-fa.html

[ Downloaded from hakim.tums.ac.ir on 2025-10-20 ]

094 9 0S4 S )0 CudS mels Cu pie yail (sbiwly 4o
5 09k ) Slojlw lacalo ) (ol ed b quslia ol
Slsel) Lo s ol s Slolill 51 (S oiad o drwgs
(=l Slejbw JLsi 5 ago e (o oinle 3 (5L 5 Yo
TV 5l eSS BB b ol g byjlodiodly oy sbiel Joles
Sleo 3 laglojles a5 3)90 2l &5 (VF) L8l oo el JS
S S5 C S > Yk Blge (lnl e
3 dmols g LS by STl iowiw b oyl Slojlu
Sy 13 (8 pSain sLnceign AV A8 sla JLu Jobo
YY) ol @il 255 (slad Slos

Alilel dopd bawgio pSeuins BME] adllas ) claaidl
alde 5 @l (85 sbyjle 5l yide bjlosialy sla)les
LS e e 398 gls Al e (YY) Ol slaaisly
5 |)_?-| a |) 03—d LﬁH)C)—lo dLD.»a\.oU).g dod ‘b)bwly
asllles ot 0 iS o dng (63 )Slas ool i el
Slao 3l pliS men Aol aljlisl a5 ob [l ol
gl LnalStils iz Ly (o (sl one 5 Lyt
o allas gl U aoes cpl (L +/+0) cuilss jboline
L;.XL@T Ol (e jotaio 4y d S LS g l_,jd.o_w
el Copde il Gl y5aS (Sij pole slaolsitsly
Sblixe alaly pae )by JSlgden (YF) 8,5 pbol cuas
cle 4y cuwl (Sae oKl ancw b alols aljlael oy
Dol adllas 5yg0 (slaolSisly 39y By ye o (ded HliSlw
s (¥0) SlewlSSl ) Kan 5 ' 20l addlas 4o aS 1o
A Coad (680 Oy Sas ¥ c0ua8 claol&iily as” wi oold
LB g ool

S 15 Ao
45 CdS Ao plgde ol adlae lS 4 42y b
sbapljlw e 039050 3 ol (Sdjy psle (slaalKiily
@l piu g 45yl )8 4l s laplejl 5 se
anoly gl g (LSS @l byt s lajbee Logas
bl )l e 5 L @ il ylme nlo I e

* Kanji
£33 0lowd cu2d 3L 0,90 AY yliwuls

Ol 5 Glhe Juelowwldnze

o3ln b 3] (S S A Bge g 93305 <S5 o)
005y ylojlaw YF s j0 &S 1 )l (0l alold cilonds
WAA Jlo 3 ol 3l el daed i Loy baid ol
)L:,.oludo.\,.m ul.w)dfo.)w u:)9l) w;.&uuws@dﬁyo
opls 3814 3850 glaylojlw ady g Cuwl 039 YO+ 51 iy
(V0) 28,8 L3 Y+ = YOy jlitel canS 035050 3 Lios
Gladllas L dwslie o dsllas o) o d ol wljl il
CoMw plss gl ylojluw 5l pam 5,Sles &S Sl Sig )
adllles Jo 50,8 2yl o osle sl p 5l @l ) el
9 o (V) hlSan 5 (o3l (V) o )LSen g (5)0d
(OA) Ol 335l dped liwlony (2L 53 s
has g 5l Gl )low 0y Slos 4 S LS § Slo
ey a9 00,8 SUHEFQM Jas L1y olyes ols 3 V0
D05 Sls e (V) OYY Lol oS Ly ool (S33
15Sice oy Singsy lilas ) SYL sud canS @ljlzel
S lya il yuy (Sl dsogs S gyl ol (S
S3 4l g g Mabss lackiinny g5 51 2L 30,
el y S Blize .l 03 S )lae g dnly 5 anl)l L
(=bigol slmoygd > &8 b pae s 4y (B Nsd oy
Baces g a3l ) T b ol ogud 9 J Jio 5l SleMb]
aallae ) oud s Wljliel kil 03,8 ciglad Yb cuwd
P2 o=l b ceodlo oj laplojls b anlie 5l
=2y Slwsiallys iz 3 ploll (il Sy Jio 63)l50
s 53 (FY) osle s 4 Cons Jo (V) cudly (o
Cuto 5l ) 8b Wlg e alold ol &S cuily JLE 5ol
3y8des 39 ) Slojlw (JLs Jace Al i 65,15
bl Wlew! Sl dilaio  iligg gla ol
Jliel gt (139 yudn pole adlllas b)) @l 5l (S
@l Gt A s VY e 4 lajlniallys ise
oiw el o Slais dlold aS (Y=Y 9 V5= VA) e
s Slat e e e 0003 uls i U b jluiaslys

c..\,..:buo dxol> C‘:’L"’ 9 Otf)lf CJLJ 6§ ylo CJLJ )l.....pl OO
LngoK»f;jb oS .\,wb Oﬂ‘ oAJ.asboszj Cawl ,iM Couxd '9 Qi‘
p3Y o3l 4 L5 s (glaslojl ,So5 GMS y aalllas 3,50

% Sanchez


http://hakim.tums.ac.ir/article-1-1149-fa.html

[ Downloaded from hakim.tums.ac.ir on 2025-10-20 ]

sl dge Sogles (soliw 0)9> 3 ,Sos oL )

P EPRT RN A1
Sty 9 Jlo colos 5wl oo o3V 255 0 ol Siingy
5 Sbiy Ghiel 5 ol wilier ©)ljy culligy Coglee
g pyizme (glas Sl g (SSi po-le ol
9 8 prime lglas g adlllas 3)90 (S psle (slaolSilils
s Sl g (RIL o5 (6135 5 bl 4 (LT 2]
OLlidyl g Loy, S pyie (e Sl g (2bj)lss culio
eS8l oo (alajlogs Al ) 48 p e Jghuns

Wl ST g Al 008

References

1- Strachan PA. Managing transformational chandee t
learning organization and team working. Team Peréorce
Management 1996; 2(2): 32-40.

2- McDonald I, Zairi M, Idris MA. A framework of I

practice of TQM transformation based on winners of

Baldrige and European Quality Awards. Measuring

Business Excellence 2002; 6(3): 20-30.

Karuppusami G, Gandhinathan R. Pareto analysisitifal

success factors of total quality management: Arditae

review and analysis. The TQM Magazine 2006; 18§42-385.

Tummala VM, Tang CL. Strategic quality management

Malcolm Baldrige and European quality awards and 1SO

9000 certification: Core concepts and comparati\aysis.

International Journal of Quality and Reliability

Management1996; 13(4):8-38.

5- Smith AE, Swinehart KD. Integrated systems desigr
customer focused health care performance measutremen
strategic service unit approach. International daurof
Health Care Quality Assurance 2001; 14(1): 21-28.

6- Lin C, Madu CN, Kuei CH. The relative efficiencyaality
management practices: A comparison study on quality
management practices: A comparison study on America
Japanese and Taiwanese-owned firms in Taiwan.
International Journal of Quality and Reliability Magement
2004; 21(5): 564-577.

7- Blendon RJ, Leitman R, Morrison |, Donelan K. Satison
with Health Systems in Ten Nations. Health Affalr@90:
186-192.

8- Nabitz UW, Klazinga NS. EFQM Approach and thetdbu

Quality Award. International Journal of Health C&yeality

Assurance 1999; 12(2): 65-70.

Faraji HR. Quality Pioneers. Tadbir 2003; 4(13@)33. (in

Persian)

10- Peters TJ. Waterman RH. Search of Excellence: Lessons
from America’s Best-Run Companies™ ed. London:
Harper Collins Publishers; 1982.

11- JUSE. The Deming Prize. [Cited 2011 Matah.
Available from: http://www.juse.or.jp/e/deming/ireck.html.

12- Mavroidis V, Toliopoulou S, Agoritsas C. A comative
analysis and review of national quality awards urdpe:

w
1

£

9

&

3L 090 jleel Bls b oS adllas (ol 50 oid S ol Lol
gy )lu5 (b dbols (o ol by zolaw 33T (6l
l_g (}M))J fs_LC dLboK_w.s‘b o liste ‘SLE.\_&-‘s bs_wu_o
3 Slas oLyl an s Slojlw Jw Juo 5l (sien o0
4 |) D9 dLDw})).: ‘ui CJLJ L)"L“" 29 s (:‘..\9‘ u.)Lo)L.o
ol L g ale Slibes 5 (b o Sles ()] jlate
5 090k (e ol 11 LT85 8y baylpd el

gl alid 1y olpl Sl Jlo

Development of critical success factors. TQM Magazi
2007; 19 (5): 454-467.

13- Talwar B. (dissertation). Evolution of ‘Univeld8usiness
Excellence Model’ incorporating Vedic Philosophydia:
Indian Institute of Technology. Roorkee; 2008.

14- Iranian National Quality Award. [Cited 2011 Mar@].
Available from: http:// WWW.INQA.COM.

15- Iranian National Productivity and Excellence aua [Cited
2011 Jun 19]. Available from: http://www.iranawandy.

16- Qamary M, Nasiri Pour AA, Karimi |. The Self-
Assessment Results, Based on Iran National Qualitgrdw
in Central Hospital of Oil Industry 2006. Journaléalth
Administration 2010; 13(39): 55-64. (in Persian)

17- Sajjadi H, Hariri M, Karimi S, Baratpour S. Selfaluation
of hospitals and medical education centers perfoocaa
under Isfahan University of Medical Sciences udiiQM
in 2007. Medical Research 2008; (32)3: 227-31. érsRn)

18- Maleki MR, Fatehpanah A, Gohari MR. Performance
assessment of Hasheminejad hospital in 2007 acaptdi
the Baldrige Criteria for Performance Excellence.rdalof
the Shaheed Beheshti University of Medical Scierares
Health Services 2010;34(1): 66-74. (in Persian)

19- Maleki MR, Tofighi S, Nasrollapour Shirvani SMptlagh
ME, Kabir MJ, et al. Comprehensive performance
assessment models and organizational excellenteedls
Babolsar: Nima; 2010. (in Persian)

20- Maleki MR, Nasrollahpour Shirvani SD, Motlagh ME
Tofighi S, Kabir MJ, Jafari N. Necessity of Reviegin
Common Performance Evaluation Methods in Vice-
Chancellery for Health of Universities/Schools of dital
Sciences in Iran Using Excellence Models. Hakim Rege
Journal 2011; 14(1): 50- 56. (in Persian)

21- Motlagh ME, Shariati M, Maleki MR, Tofighi S,
Nasrollapour Shirvani SD, Haji seiyed Azizi P.
Performance  Evaluation in  Vice-Chancellery  of
Universities/ Faculties of Medical Sciences of |Based on
Iranian National Productivity and Excellence Awarddan
EFQM Excellence Modellst ed. Babol: Honaroltahrir;
2012. (in Persian)

22- Nasrollahpour Shirvani SD, Maleki MR, Motlagh ME
Kavosi Z, Tofighi S, Gohari MR. Benchmarking recomds


http://hakim.tums.ac.ir/article-1-1149-fa.html

[ Downloaded from hakim.tums.ac.ir on 2025-10-20 ]

the health departments of the universities of ioad
sciences of Iran in the years 2008-2010. Reseatchdlof
Medical Sciences (Medwell Journals) 2051(3): 161-165.

23- Van der Wiele A, Dale BG. ISO 9000 series regigin to
total quality management: the transformation jowrne
International Journal of Quality Science 1997; 2(236-
252.

24- Reames JM. Internal assessment methodologies: th
ubiquity and wusefulness of the Baldrige criteria.
International Journal of Quality Science 1998; 3(&68-
375.

25- Dale BG, Zairi M, Van der wiele A, Wiliams ART.
Quality is dead in Europe-long live excellence: &rar
False. Measuring Business Excellence 2000; 4(3D.4-1

26- Eriksson H, Hansson J. The impact of TQM omaricial
performance. Measuring Business Excellence 2003): 7(1
36-50.

27- Maleki MR, Izadi AR. A comparative study on ults of
two hospitals in Tehran based on the Organizational
Excellence Model. The Journal of Qazvin University
Medical Sciences 2008; 12(2): 63-68. (in Persian)

28- Maleki MR, Izadi AR. A comparative study on eresbbf
two hospitals in Tehran based on the Organizational
Excellence Model. The Journal of Payesh 2010; 9(3}-
136. (in Persian)

29- Eghbal F, Yarmohamadian MH, Siadat SA. Perfoicea

assessment human resource management of Esfahan

University of Medical Sciences based on the Eurnpea

£33 0lowd cu2d 3L 0,90 AY yliwuls

Ol 5 Glhe Juelowwldnze

Foundation for Quality Management Excellence Maaih
two questionnaire and pro-form approach. Journélexlth
Administration 2008; 11(34): 49-58. (in Persian)

30- Moeller J. The EFQM Excellence Model. Experimndgth
the EFQM approach in health care. Internationafralufor
Quality in Health Care 2001; 13(1): 45-49.

31- Sanchez E. A descriptive study of the impleréon of
the EFQM excellence model and underlying tools he t
Basque Health Service. International Journal forli@uin
Health Care 2006; 18(1): 58-65.

32- Etemadian M, Barzegar M, Semnani F, Gholam Ardgh
Naghibi Ghane F.Hospital Excellence Way Based on
EFQM Model Tehran: Vazhepardaz; 2008: 73-89. (in
Persian)

33- Jalalian Langrodi B. (dissertation). Evaluatioh Erfan
hospital performance and ways of effectiveness
improvement based on EFQM. Tehran University 2qD0.
Persian)

34- Shoghi Shafagh Aria F, Lameei A, Labbaf GhaseRj
Ekrami M. Readiness of Iran Universities of Medical
Sciences for Conducting Total Quality ManagementNIJQ
according to Educational Managers’ Point of Viewridgs
in Development of Medical Education 2009;6(1): 0t-8n
Persian)

35- Kanji Gk, Malek A, Tambi AM. Total validity magement
in UK higher education Institutions. Total Quality
Management 1999; 10(1): 129-53.


http://hakim.tums.ac.ir/article-1-1149-fa.html

[ Downloaded from hakim.tums.ac.ir on 2025-10-20 ]

sl dge Sogles (soliw 0)9> 3 ,Sos oL ) @

Performance Evaluation of Vice-Chancellery for Health of Univer sities/Schools
of Medical Sciencesin Iran based on Iranian National Productivity
and Excellence Award M odel

Motlagh ME' (MD), Nasrollahpour Shirvani SB(PhD), Maleki MR (PhD)

! Department of Pediatrics, School of Medicine, Jshapour University of Medical Sciences, Ahwazn Ira
? Department of General Education, School of MedicBabol University of Medical Sciences, Babolnlira
% Department of Health Services Management, ScHddboagement and Medical Information,

Iran University of Medical Sciences, Tehran, Iran

Received: 30 Apr 2012, Accepted: 13 Jun 2013

Abstract

Introduction: Iranian National Productivity and Excellence Awadsdan Excellence model for self-
assessment of organizations in a professional laisdic pathway in the frame of Total Quality Managet.
The aim of this study was to evaluate performaricéi@e-Chancellery for Health of universities of dieal
sciences based on Iranian National Productivity EBxckllence Award.

M ethods: This cross-sectional study was carried out in 22A0%. Thirteen universities out of 41 medical
sciences universities were selected using conveaisampling method. An educational workshop wad hel
and nine criteria of organizational performanceevassessed using workshop approach. The critera we
scored based on the RADAR logic by all trained ngans

Results: Evaluation scores of all studied universities werare than 200; except one university (8%)
which obtained a score more than 350. Differend¢e/den results and enablers was between 19.4 anf.102
Key performance result and society result obtaitedhighest and lowest scores, respectively. Tivere

no significant differences between total scorethefresults, enablers, and also the nine critegaraing to
the type of the universities.

Conclusion: The results showed that the situation of univiesievaluated in this study was in the level
between primordial and improved organizations.

Key words. Iranian National Productivity and Excellence Awarevaluation of performance,
organizational excellencaniversities of medical sciences
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