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Abstract

I ntroduction: Quality of working life of family physicians infences the way they provide services to
patients. The purpose of this study was to asdessgtiality of working life of family physicians in
Mazandaran and to determine the related factors.

M ethods:. A cross-sectional study was conducted among fapfijsicians in Mazandaran. The data were
collected using a standard questionnaire inclu@#gjuestions. The questionnaire was designed &angord
to the Likert scale. A stratified random samplireghnique was used to select 84 respondents. After
completing the questionnaire, data were analyzéuyube statistical tests in the SPSS. The simatian
effect of the independent variables was evaluatsieiguthe backward regression model (significant
level=0.05).

Results: According to the results, the quality of workirifelof family physicians in Mazandaran was
average and low (%46). The quality of working lifiefamily physicians who were satisfied with thirigher
level managers, payment system, and facilitiedheir tworkplaces were higher in compare with thos® w
were not satisfied with these factors (p<0.05).04lse simultaneous effect of the independent viesabn
the quality of working life showed that only satisfion with the higher level managers and paymgstem
had significant effect (0.8; SE=0.36 and 0.7; SE80respectively).

Conclusion: Based on the results of this study and benchnariparisons, the quality of working life of
family physicians in Mazandaran was not appropriliteseems that the decision-makers should pay more
attention on the quality of working life of familghysicians in order to solve the problems and tprawve
their quality of working life.
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